10/12/2025

Weekly SLA Customer Report

LST OCI AMS Production ABSEE
206

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage LST-APP5-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
10/12/2025 22 49 38 40 60 36 37 98
10/11/2025 22 49 38 40 60 36 37 98
10/10/2025 21 49 38 18 60 49 37 98
10/9/2025 22 49 38 15 60 51 37 98
10/8/2025 22 49 38 15 60 51 37 99
10/7/2025 22 49 38 15 60 51 37 99
10/6/2025 22 49 38 16 60 50 37 99
Harddisk Usage LST-APP6-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
10/12/2025 21 49 39 54 60 28 37 98
10/11/2025 21 49 39 54 60 28 37 98
10/10/2025 21 49 38 26 60 44 37 98
10/9/2025 21 49 38 22 60 47 37 98
10/8/2025 21 49 38 23 60 46 37 98
10/7/2025 21 49 38 23 60 46 37 98
10/6/2025 21 49 38 24 60 46 37 98
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BS

Harddisk Usage LST-DBS5-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) [u01 (%) /u01 (Gb) /u01 (Gb) [u02 (%)
10/12/2025 29 81 57 37 60 100 40 22
10/11/2025 29 81 57 37 60 100 40 22
10/10/2025 29 81 57 37 60 100 40 22
10/9/2025 29 81 57 37 60 100 40 22
10/8/2025 29 81 57 37 60 100 40 22
10/7/2025 29 81 57 37 60 100 40 22
10/6/2025 29 81 57 37 60 100 40 22
Harddisk Usage LST-DBS6-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) Iboot (Gb) u01 (%) /u01 (Gb) /u01 (Gb) u02 (%)
10/12/2025 31 81 56 37 62 100 38 22
10/11/2025 31 81 56 37 62 100 38 22
10/10/2025 31 81 56 37 62 100 38 22
10/9/2025 31 81 56 37 62 100 38 22
10/8/2025 31 81 56 37 62 100 38 22
10/7/2025 31 81 55 37 62 100 38 22
10/6/2025 31 81 55 37 62 100 38 22
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Database Performance

LST-DBS5-AMS_DB_ABSEE
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——DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active
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Customer LST OCI AMS Production ABSEE
Database ID 206

Database Performance LST-DBS6-AMS_DB_HSBABSEE

DB Processes Max 0
DB Processes Max 1,000
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DATABASE SIZE

LST-DBS5-AMS_DB_ABSEE

Database Size (GB)
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Database growth over last month

Monitor Date @@@f&ﬁﬁzngz§;§1§1@131@1§°&\§$¢®¢C¢¢¢@@m@@ﬁ@@@@@ﬁ@@@@@@m@
&0 S O R S f{}* o P f&(b\ri\q\rﬁq\f@ ORI\ RO IR RN RN RN \'@ \'\\Q\
Database Tablespace LST-DBS5-AMS_DB_ABSEE
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10/12/2025 ABSDATA 329 265
INDX 60 19
10/11/2025 ABSDATA 329 265
INDX 60 19
10/10/2025 ABSDATA 329 265
INDX 60 19
10/9/2025 ABSDATA 329 265
INDX 60 19
10/8/2025 ABSDATA 329 265
INDX 60 19
10/7/2025 ABSDATA 329 265
INDX 60 19
10/6/2025 ABSDATA 329 265
INDX 60 19
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ABSSolute Application Server Services

Mb / day

Avg Users
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Mb / day
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A
1A

N

~

oY

AANLDA L NS Do Fs —\J

Laundry
Business
Solutions

\pvruzv/x A/\f&/f\/ VV\/'

Vo=

\/«/// %

\,\

\

N

~ LST-APP5-AMS_SLOT02_GWS
LST-APP5-AMS_SLOT02_W4M
~ LST-APP5-AMS_SLOT02_WSR
——LST-APP6-AMS_SLOT02_GWS
— LST-APPB-AMS_SLOT02_W4M
LST-APP6-AMS_SLOT02_WSR

10/5/2025

10/6/2025

10/7/2025

10/8/2025 10/9/2025
MONITORDATE

10/10/2025

10/11/2025

10/12/2025

Page 8



10/12/2025

Weekly SLA Customer Report

Customer LST OCI AMS Production ABSEE - Laundry
Database ID 206 N B us i ness

Solutions

Disaster per ABS component
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