Weekly SLA Customer Report

10/12/2025

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
10/12/2025 69 50 16 54 50 23
10/11/2025 69 50 16 53 50 23
10/10/2025 69 50 16 53 50 23
10/9/2025 69 50 16 53 50 23
10/8/2025 69 50 16 53 50 23
10/7/2025 69 50 16 54 50 23
10/6/2025 69 50 16 54 50 23
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
10/12/2025 77 50 12 67 50 16
10/11/2025 76 50 12 67 50 16
10/10/2025 77 50 12 67 50 16
10/9/2025 77 50 12 67 50 16
10/8/2025 76 50 12 67 50 16
10/7/2025 76 50 12 67 50 16
10/6/2025 76 50 12 67 50 16
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Weekly SLA Customer Report

10/12/2025

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
10/12/2025 76 50 12 68 50 16
10/11/2025 76 50 12 67 50 16
10/10/2025 76 50 12 67 50 16
10/9/2025 76 50 12 67 50 16
10/8/2025 76 50 12 67 50 16
10/7/2025 76 50 12 67 50 16
10/6/2025 76 50 12 68 50 16
Harddisk Usage KLH_PRD_SRSAPP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
10/12/2025 76 50 12 68 50 16
10/11/2025 76 50 12 68 50 16
10/10/2025 76 50 12 67 50 16
10/9/2025 76 50 12 68 50 16
10/8/2025 76 50 12 68 50 16
10/7/2025 76 50 12 68 50 16
10/6/2025 76 50 12 68 50 16
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10/12/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBI02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
10/12/2025 49 50 25 39 2,000 1,221 49 100 51
10/11/2025 49 50 25 32 2,000 1,358 49 100 51
10/10/2025 49 50 25 31 2,000 1,376 49 100 51
10/9/2025 49 50 25 33 2,000 1,333 49 100 50
10/8/2025 49 50 25 27 2,000 1,464 49 100 51
10/7/2025 49 50 25 26 2,000 1,471 50 100 50
10/6/2025 49 50 25 32 2,000 1,352 49 100 51
Harddisk Usage KLH_PRD_SRSBIDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
10/12/2025 43 50 28 39 2,000 1,221 15 500 426
10/11/2025 43 50 28 32 2,000 1,358 15 500 426
10/10/2025 43 50 28 31 2,000 1,376 15 500 426
10/9/2025 43 50 28 33 2,000 1,333 15 500 426
10/8/2025 43 50 28 27 2,000 1,464 15 500 427
10/7/2025 44 50 28 26 2,000 1,471 14 500 432
10/6/2025 44 50 28 32 2,000 1,352 14 500 432
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10/12/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)

o Laundry

Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
10/12/2025 73 100 27 39 2,000 1,221 33 2,000 1,333
10/11/2025 73 100 27 32 2,000 1,358 32 2,000 1,350
10/10/2025 73 100 27 31 2,000 1,376 32 2,000 1,366
10/9/2025 73 100 27 33 2,000 1,333 33 2,000 1,343
10/8/2025 73 100 27 27 2,000 1,464 31 2,000 1,370
10/7/2025 73 100 27 26 2,000 1,471 32 2,000 1,362
10/6/2025 73 100 27 32 2,000 1,352 34 2,000 1,314
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
10/12/2025 75 100 25 39 2,000 1,221 28 2,000 1,441
10/11/2025 75 100 25 32 2,000 1,358 28 2,000 1,447
10/10/2025 75 100 25 31 2,000 1,376 28 2,000 1,442
10/9/2025 75 100 25 33 2,000 1,333 29 2,000 1,426
10/8/2025 75 100 25 27 2,000 1,464 29 2,000 1,417
10/7/2025 75 100 25 26 2,000 1,471 29 2,000 1,411
10/6/2025 75 100 25 32 2,000 1,352 29 2,000 1,417
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10/12/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivarinfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivarinfs/ora Ivarinfs/ora Ivar/nfs/ora
10/12/2025 62 30 11 25 100 75 39 2,000 1,221
10/11/2025 62 30 11 24 100 76 32 2,000 1,358
10/10/2025 62 30 11 23 100 77 31 2,000 1,376
10/9/2025 62 30 1" 23 100 77 33 2,000 1,333
10/8/2025 62 30 11 23 100 77 27 2,000 1,464
10/7/2025 62 30 11 24 100 76 26 2,000 1,471
10/6/2025 62 30 11 24 100 76 32 2,000 1,352

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
10/12/2025 35 130 85
10/11/2025 35 130 85
10/10/2025 37 130 82
10/9/2025 38 130 81
10/8/2025 41 130 76
10/7/2025 50 130 65
10/6/2025 54 130 59
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10/12/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSBIDB02_ABS1
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Weekly SLA Customer Report

10/12/2025

Customer
Database ID

KLH_Production (24/7)
139

Database Performance

KLH_PRD_SRSDB01_ABS1
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10/12/2025

Weekly SLA Customer Report

Customer KLH_Production (24/7) Laundry
Database ID 139 BS Bus | ness
‘N
Y 4

Solutions

Database Performance KLH_PRD_SRSDB02 HSBABS1

DB Processes Max 0
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10/12/2025

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE ~ KLH_PRD_SRSBIDB02_ABS1

Database growth over last month
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10/12/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB02_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10/12/2025 ABSDATA 138 84
INDX 158 110
10/11/2025 ABSDATA 138 83
INDX 158 110
10/10/2025 ABSDATA 138 83
INDX 158 110
10/9/2025 ABSDATA 138 83
INDX 158 110

10/8/2025 ABSDATA 138 83
INDX 158 110
10/7/2025 ABSDATA 138 83
INDX 158 109
10/6/2025 ABSDATA 138 83
INDX 158 109
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Weekly SLA Customer Report

10/12/2025

Customer

Database ID

KLH_Production (24/7)

139

Database Tablespace

KLH_PRD_SRSDB01_ABS1

Date
10/12/2025

10/11/2025

10/10/2025

10/9/2025

10/8/2025

10/7/2025

10/6/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
789
40
789
40
789
40
789
40
789
40
768
40
768
40

Usedsize (Gb)

651
22
651
22
651
22
650
22
649
22
648
22
647
22

Percentage free
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Weekly SLA Customer Report

10/12/2025

Customer
Database ID

KLH_Production (24/7)
139

ABSSolute Application Server Services

Laundry
Business

BS

Solutions

Avg memory used per ABS Server Service
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10/12/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

10/12/2025

Customer
Database ID

ABSSolute Web Component Services

KLH_Production (24/7)
139
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Weekly SLA Customer Report

10/12/2025

Customer
Database ID

KLH_Production (24/7)

139

Disaster per ABS component
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