9/28/2025

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Laundry
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Solutions

BS

Harddisk Usage AUJ_PRD_PABSAP5

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
9/28/2025 52 149 71
9/27/2025 52 149 71
9/26/2025 53 149 71
9/25/2025 53 149 71
9/24/2025 53 149 71
9/23/2025 53 149 7
9/22/2025 51 149 73
Harddisk Usage AUJ_PRD_PABSAP6

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
9/28/2025 60 149 60
9/27/2025 60 149 60
9/26/2025 60 149 60
9/25/2025 60 149 60
9/24/2025 60 149 60
9/23/2025 60 149 60
9/22/2025 60 149 60
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Weekly SLA Customer Report

9/28/2025

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_PABSBI3

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
9/28/2025 55 149 67 49 1,000 506
912712025 55 149 67 49 1,000 511
9/26/2025 55 149 67 49 1,000 506
9/25/2025 55 149 67 49 1,000 506
9/24/2025 55 149 67 49 1,000 506
9/23/2025 55 149 67 49 1,000 507
9/22/2025 55 149 67 49 1,000 506
Harddisk Usage AUJ_PRD_PABSDB3
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
9/28/2025 58 149 62 20 2,200 1,767 75 1,200 299
9/27/2025 58 149 62 20 2,200 1,767 75 1,200 296
9/26/2025 58 149 62 20 2,200 1,768 75 1,200 302
9/25/2025 58 149 62 20 2,200 1,768 74 1,200 312
9/24/2025 58 149 63 20 2,200 1,770 73 1,200 325
9/23/2025 58 149 62 20 2,200 1,768 73 1,200 326
9/22/2025 58 149 63 20 2,200 1,770 72 1,200 338
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Weekly SLA Customer Report

9/28/2025

Customer AUJ_Production
Database ID 41

Database Performance AUJ_ABSEM3 DB
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——DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active
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Weekly SLA Customer Report

9/28/2025

Customer AUJ_Production
Database ID 41

Database Performance AUJ BI3_DB
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9/28/2025

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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Database Performance AUJ_DB3_Primary
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9/28/2025

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE AUJ_ABSEM3_DB

Database growth over last month
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9/28/2025

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_DB3_Primary

Database growth over last month
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Weekly SLA Customer Report

9/28/2025

Customer
Database ID

AUJ_Production

41

Database Tablespace AUJ BI3 DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9/28/2025 ABSDATA 200 153
INDX 80 29
9/27/2025 ABSDATA 200 153
INDX 80 29
9/26/2025 ABSDATA 200 153
INDX 80 29
9/25/2025 ABSDATA 200 153
INDX 80 29
9/24/2025 ABSDATA 200 153
INDX 80 29
9/23/2025 ABSDATA 200 153
INDX 80 29
9/22/2025 ABSDATA 200 153
INDX 80 29

BS
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Weekly SLA Customer Report

9/28/2025

Customer
Database ID

Database Tablespace

AUJ_Production
41

AUJ_DB3_Primary

Date
9/28/2025

9/27/2025

9/26/2025

9/25/2025

9/24/2025

9/23/2025

9/22/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
750
876
750
876
750
876
750
876
750
876
750
876
750
876

AUJ_BI3_DB

Usedsize (Gb)

602
735
602
735
602
735
601
734
601
734
601
733
601
733

Percentage free

BS

Tue 23/9/2025 Wed 24/9/2025 Thu 25/9/2025 Fri 26/9/2025 Sat 27/9/2025 Sun 28/9/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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9/28/2025

- Laundry
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Bl last ETL error for ~ AUJ_BI3_DB

Sun, 28-09-2025 None
Sun, 28-09-2025 None
Thu, 25-09-2025 None
Tue, 23-09-2025 None
Tue, 23-09-2025 None
Wed, 24-09-2025 None
Thu, 25-09-2025 None
Fri, 26-09-2025 None
Fri, 26-09-2025 None
Sat, 27-09-2025 None
Mon, 22-09-2025 None
Mon, 22-09-2025 None
Sat, 27-09-2025 None
Wed, 24-09-2025 None
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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5
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

1200

1000
800 ——AUJ_PRD_PABSAP5_SLT1_REP
> AUJ_PRD_PABSAP5_SLT2 REP
3 e00 ——AUJ_PRD_PABSAP5_SLT3_REP
5 ——AUJ_PRD_PABSAP6_SLT1_REP
= ——AUJ_PRD_PABSAP6_SLT2 REP
400 AUJ_PRD_PABSAP6_SLT3 REP

200

9/24/2025 9/25/2025 9/26/2025 9/27/2025 9/28/2025
MONITORDATE

9/21/2025 9/22/2025 9/23/2025

Page 12



Weekly SLA Customer Report

9/28/2025

Customer

Database ID

AUJ_Production

41

ABSSolute Web Component Services
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Weekly SLA Customer Report

9/28/2025

Customer
Database ID

AUJ_Production
41

Disaster per ABS component
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