9/21/2025

Weekly SLA Customer Report

ECT OCI TOR Production
219

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage

ECT-APP1-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
9/21/2025 26 44 32 87 100 13 37 99
9/20/2025 26 44 32 87 100 13 37 99
9/19/2025 26 44 32 90 100 10 37 99
9/18/2025 26 44 32 90 100 10 37 99
9/1712025 26 44 32 90 100 10 37 99
9/16/2025 26 44 32 90 100 10 38 99
9/15/2025 26 44 32 89 100 11 38 99
Harddisk Usage ECT-APP2-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
9/21/2025 25 44 33 93 100 7 37 99
9/20/2025 25 44 33 93 100 7 37 99
9/19/2025 25 44 33 93 100 7 37 99
9/18/2025 25 44 33 93 100 7 37 99
9/17/2025 25 44 33 93 100 7 38 99
9/16/2025 25 44 33 93 100 7 38 99
9/15/2025 25 44 33 93 100 7 38 99
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9/21/2025

Weekly SLA Customer Report

ECT OCI TOR Production
219

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage ECT-BI-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
9/21/2025 18 44 36 37 35 59 38 49
9/20/2025 18 44 36 37 27 50 36 47
9/19/2025 18 44 36 37 25 50 37 47
9/18/2025 18 44 36 37 25 50 37 47
911712025 18 44 36 38 25 50 37 47
9/16/2025 18 44 36 38 26 50 37 47
9/15/2025 18 44 36 38 26 50 37 48
Harddisk Usage ECT-DBS1-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
9/21/2025 24 44 34 38 75 100 25 45
9/20/2025 24 44 34 38 75 100 25 46
9/19/2025 24 44 33 38 75 100 25 46
9/18/2025 24 44 33 38 75 100 25 46
9/1712025 24 44 33 38 75 100 25 45
9/16/2025 24 44 33 38 75 100 25 44
9/15/2025 24 44 33 38 75 100 25 44
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9/21/2025

Weekly SLA Customer Report

ECT OCI TOR Production
219

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage

ECT-DBS2-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
9/21/2025 25 44 33 38 78 100 22 54
9/20/2025 25 44 33 38 78 100 22 54
9/19/2025 25 44 33 38 78 100 22 54
9/18/2025 25 44 33 38 78 100 22 54
9/17/2025 25 44 33 38 78 100 22 52
9/16/2025 25 44 33 38 78 100 22 52
9/15/2025 25 44 33 38 78 100 22 52
Harddisk Usage ECT-ORDS-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled
9/21/2025 37 39 24 37 99 10 0
9/20/2025 37 39 24 37 99 10 0
9/19/2025 37 39 24 37 99 10 0
9/18/2025 37 39 24 37 99 10 0
9/17/2025 38 39 24 38 99 10 0
9/16/2025 38 39 24 38 99 10 0
9/15/2025 37 39 24 38 99 10 0
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Weekly SLA Customer Report
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Customer

Database ID

Harddisk Usage

ECT OCI TOR Production

219

ECT-RPROX-TOR

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

9/21/2025 50 39 20 38 99 10

9/20/2025 50 39 20 38 99 10

9/19/2025 50 39 19 38 99 10

9/18/2025 50 39 19 38 99 10

9/17/2025 50 39 19 38 99 10

9/16/2025 50 39 19 38 99 10

9/15/2025 50 39 19 38 99 10
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Solutions
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Solutions

Database Performance ECT-BI-TOR_ABS1

200

160

\ f r b [ W I i H
w

; | : R F\ L ‘L \H R [L Lu ‘H

sl hontnatnd St 30100 ) Sl ot migl bl g stashgtte. 8o St otio oot WAHRA AT St P

120

—DB Processes Used
DB Sessions Used

H H H [ H | H i F | ——DB Users Connected
" “- | ‘n I | | iy
L ] ) L lL L JA ) | L
ittt ot W-r’“mwwnmw‘l wmwmww Dttt bt P all Uopntadinry MWM»MWWJ “’\J‘n’l.-%’\%lJ‘WWMrJ L N e A T wa
40 \
/%wwwm% ,
0 9/16/2025 9/17/2025 9/18/2025 9/19/2025 9/20/2025 9/21/2025

Page 5



9/21/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECT OCI TOR Production
Database ID 219

Database Performance ECT-DBS1-TOR_PROD_ABS1
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Weekly SLA Customer Report

Customer ECT OCI TOR Production - Laundry
‘I Solutions

Database Performance ECT-DBS2-TOR_PROD_HSBABS1
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Database ID

ECT OCI TOR Production
219

DATABASE SIZE ECT-BI-TOR_ABS1

Database Size (GB)

Monitor Date
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Weekly SLA Customer Report

9/21/2025

Customer

Database ID

Database Tablespace

ECT OCI TOR Production
219

ECT-BI-TOR_ABS1

Date
9/21/2025

9/20/2025

9/19/2025

9/18/2025

9/17/2025

9/16/2025

9/15/2025

Tablespace Name Filesize (Gb)
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9

Usedsize (Gb
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9/21/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECT OCI TOR Production
Database ID 219

Database Tablespace ECT-DBS1-TOR_PROD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9/21/2025 ABSDATA 13 10
INDX 8 0
9/20/2025 ABSDATA 13 10
INDX 8 0
9/19/2025 ABSDATA 13 10
INDX 8 0
9/18/2025 ABSDATA 13 10
INDX 8 0
9/17/2025 ABSDATA 13 10

INDX 8 0
9/16/2025 ABSDATA 13 10
INDX 8 0
9/15/2025 ABSDATA 13 10
INDX 8 0

Standby Database Health ECT OCI TOR Production
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Weekly SLA Customer Report
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ABSSolute Application Server Services

ECT OCI TOR Production

219

‘ Laundry
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‘I Solutions
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Weekly SLA Customer Report

9/21/2025

ECT OCI TOR Production
219

Customer
Database ID

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

Laundry
Business
Solutions

BS
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Customer

Database ID

ECT OCI TOR Production

219

ABSSolute Web Component Services

Mb / day
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Weekly SLA Customer Report

Customer ECT OCI TOR Production - Laundry
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Disaster per ABS component
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