
Weekly SLA Customer Report
9/21/2025

Customer

Database ID

AUJ_Production

 41

Harddisk Usage AUJ_PRD_PABSAP5

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

9/21/2025 51 149 73

9/20/2025 51 149 73

9/19/2025 51 149 73

9/18/2025 52 149 71

9/17/2025 53 149 70

9/16/2025 53 149 70

9/15/2025 53 149 70

Harddisk Usage AUJ_PRD_PABSAP6

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

9/21/2025 59 149 61

9/20/2025 58 149 62

9/19/2025 58 149 62

9/18/2025 59 149 61

9/17/2025 60 149 60

9/16/2025 60 149 59

9/15/2025 60 149 59
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Customer
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 41

Harddisk Usage AUJ_PRD_PABSBI3

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

9/21/2025 55 149 67 49 1,000 506

9/20/2025 55 149 67 49 1,000 511

9/19/2025 54 149 69 49 1,000 506

9/18/2025 54 149 68 49 1,000 506

9/17/2025 55 149 68 49 1,000 506

9/16/2025 55 149 68 49 1,000 506

9/15/2025 55 149 68 49 1,000 506

Harddisk Usage AUJ_PRD_PABSDB3

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on 

F: (%)

Total disk 

space on 

F: (Gb)

Used disk 

space on 

F: (Gb)

9/21/2025 58 149 62 20 2,200 1,767 73 1,200 319

9/20/2025 58 149 62 20 2,200 1,767 73 1,200 322

9/19/2025 57 149 64 20 2,200 1,768 73 1,200 326

9/18/2025 57 149 64 20 2,200 1,770 73 1,200 327

9/17/2025 58 149 63 20 2,200 1,769 73 1,200 328

9/16/2025 58 149 62 20 2,200 1,768 73 1,200 318

9/15/2025 58 149 63 20 2,200 1,769 74 1,200 316
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Database Performance AUJ_ABSEM3_DB
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Database Performance AUJ_DB3_Primary

0

40

80

120

160

200

240

280

DB Processes Used
DB Sessions Used
DB Users Connected

9/16/2025 9/17/2025 9/18/2025 9/19/2025 9/20/2025 9/21/2025

0

4

8

12

16

20

24

28

Sessions Active

9/16/2025 9/17/2025 9/18/2025 9/19/2025 9/20/2025 9/21/2025

Page 5



Weekly SLA Customer Report
9/21/2025

Customer

Database ID

AUJ_Production

 41

DATABASE SIZE AUJ_ABSEM3_DB
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DATABASE SIZE AUJ_DB3_Primary
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Database Tablespace AUJ_BI3_DB

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

9/21/2025 ABSDATA  200  153  23

INDX  80  29  63

9/20/2025 ABSDATA  200  153  23

INDX  80  29  63

9/19/2025 ABSDATA  200  153  23

INDX  80  29  63

9/18/2025 ABSDATA  200  153  23

INDX  80  29  64

9/17/2025 ABSDATA  200  153  24

INDX  80  29  64

9/16/2025 ABSDATA  200  153  24

INDX  80  29  64

9/15/2025 ABSDATA  200  153  24

INDX  80  29  64
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Database Tablespace AUJ_DB3_Primary

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

9/21/2025 ABSDATA  750  600  20

INDX  876  732  16

9/20/2025 ABSDATA  750  600  20

INDX  876  732  16

9/19/2025 ABSDATA  750  600  20

INDX  876  732  16

9/18/2025 ABSDATA  750  600  20

INDX  876  732  16

9/17/2025 ABSDATA  750  600  20

INDX  876  731  17

9/16/2025 ABSDATA  750  599  20

INDX  876  731  17

9/15/2025 ABSDATA  750  599  20

INDX  876  730  17

BI Status and last ETL error for AUJ_BI3_DB

Tue 16/9/2025 Wed 17/9/2025 Thu 18/9/2025 Fri 19/9/2025 Sat 20/9/2025 Sun 21/9/2025

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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BI last ETL error for AUJ_BI3_DB

NoneSun, 21-09-2025

NoneSun, 21-09-2025

NoneSat, 20-09-2025

NoneFri, 19-09-2025

NoneTue, 16-09-2025

NoneWed, 17-09-2025

NoneThu, 18-09-2025

NoneMon, 15-09-2025

NoneThu, 18-09-2025

NoneTue, 16-09-2025

NoneFri, 19-09-2025

NoneSat, 20-09-2025

NoneMon, 15-09-2025

NoneWed, 17-09-2025
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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