9/13/2025

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143
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Harddisk Usage VOS_PRD_ABSAPP1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
9/13/2025 58 95 40
9/12/2025 57 95 41
9/11/2025 57 95 40
9/10/2025 58 95 40
9/9/2025 58 95 40
9/8/2025 58 95 40
9/7/2025 58 95 40
Harddisk Usage VOS_PRD_ABSAPP2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
9/13/2025 69 95 29
9/12/2025 69 95 29
9/11/2025 69 95 29
9/10/2025 70 95 29
9/9/2025 70 95 29
9/8/2025 70 95 28
9/7/2025 70 95 28
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Weekly SLA Customer Report

9/13/2025

Customer
Database ID

Harddisk Usage

143

VOS_Production

VOS_PRD_ABSBI-2018

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
9/13/2025 33 50 34 18 590 461
9/12/2025 33 50 34 18 590 458
9/11/2025 33 50 34 18 590 458
9/10/2025 33 50 34 18 590 458
9/9/2025 33 50 33 18 590 457
9/8/2025 33 50 33 18 590 457
9/7/12025 33 50 33 18 590 457
Harddisk Usage VOS_PRD_ABSBI-2025
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Imnt/backu Imnt/backu Imnt/backu 1u01 (%)
9/13/2025 82 50 9 24 0 0 47 196 99 56
9/12/2025 82 50 9 24 0 0 47 196 98 56
9/11/2025 82 50 9 24 0 0 47 196 98 56
9/10/2025 82 50 9 24 0 0 47 196 98 56
9/9/2025 82 50 9 24 0 0 47 196 98 56
9/8/2025 82 50 9 24 0 0 47 196 98 56
9/7/2025 82 50 9 24 0 0 47 196 98 56
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Weekly SLA Customer Report

9/13/2025

Customer

Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
9/13/12025 90 80 51 1,475 682
9/12/2025 90 80 51 1,475 684
9/11/2025 90 80 51 1,475 686
9/10/2025 90 80 51 1,475 687
9/9/2025 90 80 51 1,475 681
9/8/2025 90 80 52 1,475 672
9/7/12025 90 80 53 1,475 661
Harddisk Usage VOS_PRD_ABSORA2-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
9/13/2025 90 80 20 1,460 1,110
9/12/2025 90 80 20 1,460 1,113
9/11/2025 90 80 20 1,460 1,115
9/10/2025 90 80 20 1,460 1,116
9/9/2025 90 80 20 1,460 1,109
9/8/2025 90 80 21 1,460 1,100
9/7/2025 90 80 22 1,460 1,089
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9/13/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSWEB1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
9/13/2025 71 45 13
9/12/2025 71 45 13
9/11/2025 71 45 13
9/10/2025 71 45 13
9/9/2025 71 45 13
9/8/2025 71 45 13
9/7/2025 71 45 13
Harddisk Usage VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
9/13/2025 73 45 12
9/12/2025 73 45 12
9/11/2025 73 45 12
9/10/2025 73 45 12
9/9/2025 73 45 12
9/8/2025 73 45 12
9/7/2025 73 45 12
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSBI-2018_ABS1
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Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSBI-2025 ABS1
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Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA1-2022_ABS1
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA2-2022 HSBABS1

DB Processes Max 1,000

50
R ol T HHH\HH et AL Y TR \‘HIH\ \H\\H\HHH\HHH || ‘ I
I | AW | \
40 *m”‘nxﬁ\mmlm m;mmmm i mHM WW \Mhﬁrﬂm mﬁwﬂm {Hhuhnﬁ%mxmm /mnmunﬁmln Wﬁimﬂﬁmuﬂimmmm\MMWMMW“\ mm tmw n‘ WW‘HMW M}W i mehn ik ﬁmﬂ Hml H H nn WWMMM Mﬂﬁn
30
——DB Processes Used
DB Sessions Used
20
10
0 9/8/2025 9/9/2025 9/10/2025 9/11/2025 9/12/2025 9/13/2025

Page 8



9/13/2025

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 143 N B us i ness
‘l Solutions

DATABASE SIZE ~ VOS_PRD_ABSBI-2018_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2018 ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9/13/2025 ABSDATA 106 87
INDX 163 135
9/12/2025 ABSDATA 106 87
INDX 163 134
9/11/2025 ABSDATA 106 87
INDX 163 134
9/10/2025 ABSDATA 106 87
INDX 163 134
9/9/2025 ABSDATA 106 87
INDX 163 134
9/8/2025 ABSDATA 106 87
INDX 163 134
9/7/2025 ABSDATA 106 87
INDX 163 134

Page 11



9/13/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2025 ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9/13/2025 ABSDATA 180 150
INDX 212 177
9/12/2025 ABSDATA 180 150
INDX 212 177
9/11/2025 ABSDATA 180 150
INDX 212 177
9/10/2025 ABSDATA 180 150
INDX 212 176
9/9/2025 ABSDATA 180 149
INDX 212 176
9/8/2025 ABSDATA 180 149
INDX 212 176
9/7/2025 ABSDATA 180 149
INDX 212 176
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Weekly SLA Customer Report

9/13/2025

Customer
Database ID

VOS_Production
143

Database Tablespace

VOS_PRD_ABSORA1-2022_ABS1

Date
9/13/2025

9/12/2025

9/11/2025

9/10/2025

9/9/2025

9/8/2025

9/7/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

146
285
146
285
146
285
146
285
146
285
146
285
146
285

Usedsize (Gb)

Percentage free

106
224
106
224
106
224
106
224
106
224
106
224
106
224

VOS_PRD_ABSBI-2018_ABS1

BS

Mon 8/9/2025 Tue 9/9/2025 Wed 10/9/2025 Thu 11/9/2025 Fri 12/9/2025 Sat 13/9/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for VOS_PRD_ABSBI-2025_ ABS1

Mon 8/9/2025 Tue 9/9/2025 Wed 10/9/2025 Thu 11/9/2025 Fri 12/9/2025 Sat 13/9/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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9/13/2025
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Bl last ETL error for VOS_PRD_ABSBI-2018_ABS1

Tue, 9-09-2025 None
Fri, 12-09-2025 None
Mon, 8-09-2025 None
Wed, 10-09-2025 None
Fri, 12-09-2025 None
Sun, 7-09-2025 None
Wed, 10-09-2025 None
Thu, 11-09-2025 None
Tue, 9-09-2025 None
Sat, 13-09-2025 None
Sat, 13-09-2025 None
Mon, 8-09-2025 None
Thu, 11-09-2025 None
Sun, 7-09-2025 None

Bl last ETL error for ~ VOS_PRD_ABSBI-2025_ABS1

Tue, 9-09-2025 None
Sat, 13-09-2025 None
Wed, 10-09-2025 None
Fri, 12-09-2025 None
Mon, 8-09-2025 None
Thu, 11-09-2025 None
Sat, 13-09-2025 None
Wed, 10-09-2025 None
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Weekly SLA Customer Report

9/13/2025

Customer VOS_Production

Database ID 143

Fri, 12-09-2025
Sat, 13-09-2025
Tue, 9-09-2025
Sun, 7-09-2025
Mon, 8-09-2025
Tue, 9-09-2025
Sun, 7-09-2025
Mon, 8-09-2025
Thu, 11-09-2025
Sun, 7-09-2025
Wed, 10-09-2025
Thu, 11-09-2025
Fri, 12-09-2025

None
None
None
None
None
None
None
None
None
None
None
None

None
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Weekly SLA Customer Report

Customer VOS_Production - Laundry
N7 Solutions

Standby Database Health VOS_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

9/13/2025

Customer
Database ID

VOS_Production
143

ABSSolute Application Server Services

Mb / day

Avg Users
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MONITORDATE

- Laundry
A Business
‘I Solutions

——VOS_PRD_ABSAPP1-2022_SLT1_APP
VOS_PRD_ABSAPP1-2022_SLT2_APP
~VOS_PRD_ABSAPP1-2022_SLT3_APP
——VOS_PRD_ABSAPP2-2022_SLT1_APP
——VOS_PRD_ABSAPP2-2022_SLT2_APP
VOS_PRD_ABSAPP2-2022_SLT3_APP

9/13/2025

~VOS_PRD_ABSAPP1-2022_SLT1_APP
VOS_PRD_ABSAPP1-2022_SLT2_APP
~VOS_PRD_ABSAPP1-2022_SLT3_APP
——VOS_PRD_ABSAPP2-2022_SLT1_APP
~——VOS_PRD_ABSAPP2-2022_SLT2_APP
VOS_PRD_ABSAPP2-2022_SLT3_APP

9/13/2025

Page 17



9/13/2025

Weekly SLA Customer Report

Customer VOS_Production - Laundry
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

9/13/2025

Customer
Database ID

VOS_Production
143

ABSSolute Web Component Services

Mb / day

400

350

300

250

200

150

100

50

Avg memory used per ABS Web component
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~VOS_PRD_WEB_ABSAPP1-2022_GWS
VOS_PRD_WEB_ABSAPP1-2022_W4M
~VOS_PRD_WEB_ABSAPP1-2022_WP2
——VOS_PRD_WEB_ABSAPP2-2022_GWS
~VOS_PRD_WEB_ABSAPP2-2022_W4M
VOS_PRD_WEB_ABSAPP2-2022_WP2

9/13/2025
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Disaster per ABS component

1.0
0.9 B VOS_PRD_ABSAPP1-2022_SLT1_APP
VOS_PRD_ABSAPP1-2022_SLT1_REP
08 B VOS_PRD_ABSAPP1-2022_SLT2_APP
' B VOS_PRD_ABSAPP1-2022_SLT2_REP
0.7 B VOS_PRD_ABSAPP1-2022_SLT3_APP
: VOS_PRD_ABSAPP1-2022_SLT3_REP
06 B VOS_PRD_ABSAPP2-2022_SLT1_APP
: VOS_PRD_ABSAPP2-2022_SLT1_REP
05 B VOS_PRD_ABSAPP2-2022_SLT2_APP
: B VOS_PRD_ABSAPP2-2022_SLT2_REP
04 B VOS_PRD_ABSAPP2-2022_SLT3 APP
: VOS_PRD_ABSAPP2-2022_SLT3_REP
VOS_PRD_WEB_ABSAPP1-2022_GWS
03 B VOS_PRD_WEB_ABSAPP1-2022_W4M
VOS_PRD_WEB_ABSAPP1-2022_WP2
02 B VOS_PRD_WEB_ABSAPP2-2022_GWS
VOS_PRD_WEB_ABSAPP2-2022_W4M
0.1 B VOS_PRD_WEB_ABSAPP2-2022_WP2
0.0
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