Weekly SLA Customer Report

9/13/2025

Customer

Database ID

Harddisk Usage

HUE_Production

154

HUE_PRD_S-ORABI2024

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
9/13/2025 50 149 74 21 150 119 78 150 33
9/12/2025 50 149 74 21 150 119 78 150 33
9/11/2025 50 149 74 21 150 119 78 150 33
9/10/2025 50 149 74 21 150 119 78 150 33
9/9/2025 50 149 74 21 150 119 78 150 33
9/8/2025 50 149 74 21 150 119 78 150 33
9/7/2025 50 149 74 21 150 119 78 150 33
Harddisk Usage HUE_PRD_S-ORAPROD2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
9/13/2025 42 126 73 29 350 249 68 150 48
9/12/2025 42 126 73 29 350 247 69 150 47
9/11/2025 42 126 73 30 350 247 69 150 46
9/10/2025 42 126 73 30 350 247 70 150 46
9/9/2025 42 126 73 30 350 247 70 150 45
9/8/2025 42 126 73 30 350 247 59 150 61
9/7/2025 42 126 73 30 350 247 71 150 44
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Weekly SLA Customer Report

9/13/2025

Customer

Database ID

Harddisk Usage

HUE_Production

154

HUE_PRD_S-ORATEST2

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
9/13/2025 49 126 64 25 650 489 89 200 22
9/12/2025 49 126 64 25 650 488 89 200 23
9/11/2025 49 126 64 25 650 487 89 200 21
9/10/2025 49 126 64 25 650 487 90 200 21
9/9/2025 49 126 64 25 650 487 91 200 19
9/8/2025 49 126 64 25 650 487 91 200 18
9/7/12025 49 126 64 25 650 487 90 200 20

Harddisk Usage

HUE_PRD_S-ORAWEB2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
9/13/2025 70 99 30
9/12/2025 70 99 30
9/11/2025 70 99 30
9/10/2025 70 99 30
9/9/2025 70 99 30
9/8/2025 70 99 30
9/7/2025 70 99 30
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Customer HUE_Production
Database ID 154

Database Performance HUE_PRD_S-ORABI2024 _ABS1
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Database Performance HUE_PRD_S-ORAPROD2_ABS1
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Database Performance HUE_PRD_S-ORATEST2_HSBABS1
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DATABASE SIZE ~ HUE_PRD_S-ORABI2024_ABS1

Database growth over last month

50

40

30

20

Database Size (GB)

10

ST S B s B s BN+ S s SR s SX S o B SN S B o S o X BN SN Y ‘0%‘:)‘0‘3‘2%‘0‘0 SR

. NN 2NN 2N 2N N 2N N 2N N N N N 2 N a4 NN % "1«"1/'1/"1«’)/‘1«‘1"1'

MonitorDate. & o & o ¥ & o o P o o (F F o F (F °q>°r§” &&@'M\”&&&@&&
RS \Q}\@%m@m@mmm%w%m%%\%q\\®® O S S NP

DATABASE SIZE HUE_PRD_S-ORAPROD2_ABS1

Database growth over last month

200

160

120

80

Database Size (GB)

40

o fﬁar@rﬁw@fﬁwﬁwﬁvrﬁ»%mﬁ»

D D D P D D D D D \o)

. ‘L'L’l«‘l«"l«‘l«"v‘l«‘l«'b‘l«"l«'b”l«’l« 'L‘L 2 V

MonitorDate. (5 T o g T T T T T
S S T P c&’” RUR AR R R R R o ERECNN NN

Page 6



9/13/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer HUE_Production
Database ID 154

Database Tablespace HUE_PRD_S-ORABI2024 ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9/13/2025 ABSDATA 45 21

INDX 59 26
9/12/2025 ABSDATA 45 21
INDX 59 26
9/11/2025 ABSDATA 45 21
INDX 59 26
9/10/2025 ABSDATA 45 21
INDX 59 26
9/9/2025 ABSDATA 45 21
INDX 59 26
9/8/2025 ABSDATA 45 21
INDX 59 26
9/7/2025 ABSDATA 45 21
INDX 59 26
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Customer HUE_Production
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Database Tablespace HUE_PRD_S-ORAPROD2_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9/13/2025 ABSDATA 194 158

INDX 14 10
9/12/2025 ABSDATA 194 158

INDX 14 10
9/11/2025 ABSDATA 194 158

INDX 12 10
9/10/2025 ABSDATA 194 158

INDX 12 10
9/9/2025 ABSDATA 194 158

INDX 12 10
9/8/2025 ABSDATA 194 157

INDX 12 10
9/7/2025 ABSDATA 194 157

INDX 12 10

Bl last ETL error for ~ HUE_PRD_S-ORABI2024_ABS1

Mon, 8-09-2025 None
Sat, 13-09-2025 None
Thu, 11-09-2025 None
Wed, 10-09-2025 None
Fri, 12-09-2025 None
Tue, 9-09-2025 None
Sun, 7-09-2025 None
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Standby Database Health HUE_Production
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services

HUE_Production

154
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Disaster per ABS component
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