9/13/2025

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

BS

Harddisk Usage ELJ_PRD_FRASEQXPRDDBO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/excha labs/excha labs/excha [u01 (%) /u01 (Gb) /u01 (Gb)
9/13/2025 62 61 23 99 49 65 599 211
9/12/2025 63 61 23 99 49 65 599 211
9/11/2025 63 61 23 99 49 65 599 212
9/10/2025 63 61 23 99 49 65 599 212
9/9/2025 62 61 23 99 49 65 599 210
9/8/2025 62 61 23 99 49 65 599 208
9/7/12025 62 61 23 99 49 65 599 209
Harddisk Usage ELJ_PRD_FRASEQXPRDDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/excha labs/excha labs/excha 1u01 (%) /u01 (Gb) /u01 (Gb)
9/13/2025 80 61 12 99 49 62 599 227
9/12/2025 80 61 12 99 49 62 599 227
9/11/2025 80 61 12 99 49 62 599 228
9/10/2025 80 61 12 99 49 62 599 229
9/9/2025 80 61 12 99 49 62 599 230
9/8/2025 80 61 12 99 49 61 599 234
9/7/2025 80 61 12 99 49 59 599 243
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9/13/2025

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

BS

Harddisk Usage ELJ_PRD_FRASEQXPRDDBO03

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/excha labs/excha labs/excha [u01 (%) /u01 (Gb) /u01 (Gb)
9/13/2025 41 61 36 99 49 16 230 192
9/12/2025 42 61 36 99 49 15 230 196
9/11/2025 42 61 36 99 49 15 230 195
9/10/2025 42 61 36 99 49 16 230 193
9/9/2025 41 61 36 99 49 17 230 191
9/8/2025 41 61 36 99 49 17 230 190
9/7/12025 41 61 36 99 49 18 230 188

Harddisk Usage

ELJ_PRD_SVABSSNDIPASO1

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
9/13/2025 26 57 42
9/12/2025 26 57 42
9/11/2025 26 57 42
9/10/2025 27 57 42
9/9/2025 27 57 42
9/8/2025 27 57 42
9/7/2025 27 57 42
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPAS02

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
9/13/2025 34 57 38
9/12/2025 35 57 37
9/11/2025 35 57 37
9/10/2025 35 57 37
9/9/2025 35 57 37
9/8/2025 36 57 37
9/7/2025 37 57 36
Harddisk Usage ELJ_PRD_SVABSSNDIPASO03

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
9/13/2025 61 97 38
9/12/2025 61 97 38
9/11/2025 62 97 37
9/10/2025 62 97 37
9/9/2025 62 97 37
9/8/2025 62 97 37
9/7/2025 62 97 37
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Customer
Database ID

Database Performance

ELJ Production
72

ELJ_PRD_FRASEQXPRDDBO01_ABS1
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240

200

rW
160 H’L“VMYM—WH jl | M il | NM{MM Lﬁ Hﬂ !'M e qqu F J i J&M Wﬁ‘m'
MMMW My " Mwwb UL%M@MJ J ] ﬂwwmiu w% IRCIRA

UWW MJ__.}” [E——

Laundry
Business
Solutions

——DB Processes Used

80 Lk A L I fﬂ\ ﬂ .
T L R T, Yav,
ML el e,
0 9/8/2025 9/9/2025 9/10/2025 9/11/2025 9/12/2025 9/13/2025
. | | “ﬂ
| I | L Ll
L] MW AT RACRTRRRT | | M [ﬂhlﬂﬂ]ﬂHﬂﬂﬂlL Il [N

: ’umﬂuu

9/8/2025

9/9/2025

9/10/2025

Il

9/11/2025

9/12/2025

|

9/13/2025

Page 4



9/13/2025

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Laundry
Business
Solutions

Database Performance ELJ_PRD_FRASEQXPRDDB02_HSBABS1
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Customer ELJ Production
Database ID 72

Database Performance ELJ_PRD_FRASEQXPRDDB03_ABS1
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Customer ELJ Production ‘ Laundry
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‘l Solutions

DATABASE SIZE ELJ_PRD_FRASEQXPRDDBO01_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Database Tablespace ELJ_PRD_FRASEQXPRDDB01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9/13/2025 ABSDATA 80 60
INDX 35 29
9/12/2025 ABSDATA 80 60
INDX 35 29
9/11/2025 ABSDATA 80 60
INDX 35 29
9/10/2025 ABSDATA 80 60
INDX 35 29
9/9/2025 ABSDATA 80 60
INDX 35 29
9/8/2025 ABSDATA 80 60
INDX 35 29
9/7/2025 ABSDATA 80 60

INDX 35 29
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Weekly SLA Customer Report

9/13/2025

Customer

Database ID

Database Tablespace

ELJ Production
72

ELJ_PRD_FRASEQXPRDDB03_ABS1

Date
9/13/2025

9/12/2025

9/11/2025

9/10/2025

9/9/2025

9/8/2025

9/7/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

40
40
40
40
40
40
40
40
40
40
40
40
40
40

Usedsize (Gb)

24
33
24
33
24
33
24
33
24
33
24
33
24
33

Percentage free

ELJ_PRD_FRASEQXPRDDBO03_ABS1

BS

Mon 8/9/2025 Tue 9/9/2025 Wed 10/9/2025 Thu 11/9/2025 Fri 12/9/2025 Sat 13/9/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Bl last ETL error for ~ ELJ_PRD_FRASEQXPRDDB03_ABS1

Mon, 8-09-2025 None
Tue, 9-09-2025 None
Sun, 7-09-2025 None
Fri, 12-09-2025 None
Sat, 13-09-2025 None
Thu, 11-09-2025 None
Sun, 7-09-2025 None
Wed, 10-09-2025 None
Thu, 11-09-2025 None
Tue, 9-09-2025 None
Wed, 10-09-2025 None
Mon, 8-09-2025 None
Fri, 12-09-2025 None
Sat, 13-09-2025 None
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Customer ELJ Production
Database ID 72

Standby Database Health ELJ Production
Recovery lag for last 7 days
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Weekly SLA Customer Report
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ELJ Production
72

ABSSolute Application Server Services
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Customer ELJ Production
Database ID 72

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report
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Customer

ELJ Production

Database ID 72

ABSSolute Web Component Services
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Avg memory used per ABS Web component
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Customer ELJ Production
Database ID 72

Disaster per ABS component
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