
Weekly SLA Customer Report
9/6/2025

Customer

Database ID

ELI_Production

 62

Harddisk Usage ELI_PRD_FRASEQXPRDDB04-BI

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/backup 

Total disk 

space on 

/backup 

Used disk 

space on 

/backup 

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

9/6/2025 24 34 26 42 350 203 26 599 441

9/5/2025 24 34 26 23 350 271 20 599 480

9/4/2025 24 34 26 31 350 240 20 599 479

9/3/2025 24 34 26 40 350 209 20 599 478

9/2/2025 24 34 26 49 350 179 20 599 477

9/1/2025 24 34 26 57 350 151 22 599 468

8/31/2025 24 34 26 62 350 133 28 599 432

Harddisk Usage ELI_PRD_FRASINTPRDDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/backup 

9/6/2025 42 26 15 65 100 35 93 150 11 93

9/5/2025 42 26 15 64 100 36 93 150 10 93

9/4/2025 42 26 15 65 100 35 93 150 10 93

9/3/2025 42 26 15 65 100 35 93 150 10 93

9/2/2025 42 26 15 65 100 35 93 150 10 93

9/1/2025 42 26 15 65 100 34 93 150 10 93

8/31/2025 42 26 15 66 100 34 93 150 10 93
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Harddisk Usage ELI_PRD_FRASINTQUADB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

9/6/2025 46 26 14 64 100 36 11 1,170 1,036

9/5/2025 46 26 14 64 100 36 11 1,170 1,036

9/4/2025 46 26 14 64 100 36 11 1,170 1,039

9/3/2025 46 26 14 64 100 36 11 1,170 1,040

9/2/2025 46 26 14 64 100 36 13 1,170 1,017

9/1/2025 46 26 14 64 100 36 14 1,170 1,010

8/31/2025 46 26 14 64 100 36 13 1,170 1,020
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Database Performance ELI_PRD_FRASEQXPRDDB04-BI_ABS1
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Database Performance ELI_PRD_FRASINTPRDDB01_ABS1
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Database Performance ELI_PRD_FRASINTQUADB01_HSBABS1
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DATABASE SIZE ELI_PRD_FRASEQXPRDDB04-BI_ABS1
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Database growth over last month
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Database Tablespace ELI_PRD_FRASEQXPRDDB04-BI_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

9/6/2025 ABSDATA  148  119  20

INDX  152  127  17

9/5/2025 ABSDATA  148  119  20

INDX  152  126  17

9/4/2025 ABSDATA  148  119  20

INDX  152  126  17

9/3/2025 ABSDATA  148  119  20

INDX  150  126  16

9/2/2025 ABSDATA  148  119  20

INDX  150  126  16

9/1/2025 ABSDATA  148  119  20

INDX  150  126  16

8/31/2025 ABSDATA  148  119  20

INDX  150  126  16
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Database Tablespace ELI_PRD_FRASINTPRDDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

9/6/2025 ABSDATA  284  77  73

INDX  104  86  18

9/5/2025 ABSDATA  284  77  73

INDX  104  86  18

9/4/2025 ABSDATA  284  77  73

INDX  104  86  18

9/3/2025 ABSDATA  284  77  73

INDX  104  86  18

9/2/2025 ABSDATA  284  76  73

INDX  104  85  18

9/1/2025 ABSDATA  284  76  73

INDX  104  85  18

8/31/2025 ABSDATA  284  76  73

INDX  104  85  18

BI Status and last ETL error for ELI_PRD_FRASEQXPRDDB04-BI_ABS1

Mon 1/9/2025 Tue 2/9/2025 Wed 3/9/2025 Thu 4/9/2025 Fri 5/9/2025 Sat 6/9/2025

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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BI last ETL error for ELI_PRD_FRASEQXPRDDB04-BI_ABS1

NoneTue, 2-09-2025

NoneSat, 6-09-2025

NoneSun, 31-08-2025

NoneTue, 2-09-2025

NoneThu, 4-09-2025

NoneSun, 31-08-2025

NoneMon, 1-09-2025

NoneWed, 3-09-2025

NoneMon, 1-09-2025

NoneFri, 5-09-2025

NoneThu, 4-09-2025

NoneSat, 6-09-2025

NoneWed, 3-09-2025

NoneFri, 5-09-2025
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ELI_ProductionStandby Database Health

-5

-4

-3

-2

-1

0

1

2

3

4

5

8/30/2025
8/31/2025
9/1/2025
9/2/2025
9/3/2025
9/4/2025
9/5/2025
9/6/2025

Recovery lag for last 7 days

Page 10



Weekly SLA Customer Report
9/6/2025

Customer

Database ID

ELI_Production

 62

ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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