8/30/2025

Weekly SLA Customer Report

Customer RFL_Production
Database ID 36
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Harddisk Usage

RFL_PRD_ABSO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
8/30/2025 42 499 288 70 400 121 33 400 269 80
8/29/2025 42 499 288 70 400 121 33 400 269 81
8/28/2025 43 499 287 70 400 121 33 400 269 81
8/27/2025 43 499 287 70 400 121 33 400 269 80
8/26/2025 43 499 287 70 400 121 33 400 269 80
8/25/2025 43 499 285 70 400 121 33 400 269 80
8/24/2025 43 499 285 70 400 121 33 400 269 79
Harddisk Usage RFL_PRD_ABS02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
8/30/2025 69 499 154 63 600 221 18 600 493 89
8/29/2025 69 499 154 63 600 221 18 600 493 90
8/28/2025 69 499 154 63 600 221 18 600 493 89
8/27/2025 69 499 154 63 600 221 18 600 493 88
8/26/2025 69 499 154 63 600 221 18 600 493 88
8/25/2025 69 499 154 63 600 221 18 600 493 87
8/24/2025 69 499 154 63 600 221 18 600 493 87
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Customer
Database ID

Harddisk Usage

RFL_Production

36

RFL_PRD_ABSWEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8/30/2025 71 126 36
8/29/2025 71 126 36
8/28/2025 71 126 36
8/27/2025 71 126 36
8/26/2025 71 126 36
8/25/2025 71 126 36
8/24/2025 71 126 36
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Database Performance RFL_PRD_ABS01_DB
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Database Performance RFL_PRD_ABS02_STB_DB

DB Processes Max 1,000

50 ‘

40

30

——DB Processes Used
DB Sessions Used

20

8/25/2025 8/26/2025 8/27/2025 8/28/2025 8/29/2025 8/30/2025

Page 4



Weekly SLA Customer Report

8/30/2025

Customer RFL_Production
Database ID 36
DATABASE SIZE RFL_PRD_ABS01_DB
Database growth over last month
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Standby Database Health
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Recovery lag for last 7 days
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services

Mb / day

500

400

300

200

100

Avg memory used per ABS Web component

- Laundry
A Business
‘I Solutions

—RFL_PRD_ABS01_GWS
RFL_PRD_ABS01_WSR
-~ RFL_PRD_ABS02_GWS
——RFL_PRD_ABS02_W4M
~RFL_PRD_ABS02_WP2
RFL_PRD_ABS02_WSR
~ RFL_PRD_ABSWEB_W4M
RFL_PRD_ABSWEB_WP2

8/23/2025

8/24/2025

8/25/2025

8/26/2025 8/27/2025
MONITORDATE

8/28/2025

8/29/2025

8/30/2025

Page 9



Weekly SLA Customer Report

8/30/2025

Customer
Database ID

RFL_Production
36

Disaster per ABS component
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