8/30/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Harddisk Usage EUT_EUP_PRD_URVINA22T

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
8/30/2025 39 250 153 17 450 374 69 100 31
8/29/2025 39 250 153 17 450 374 75 100 25
8/28/2025 38 250 153 17 450 374 77 100 23
8/27/2025 38 250 154 17 450 374 84 100 16
8/26/2025 39 250 153 17 450 374 81 100 19
8/25/2025 39 250 153 17 450 374 86 100 14
8/24/2025 39 250 153 17 450 374 86 100 14
Harddisk Usage EUT_URM_PRD_URVINA26

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
8/30/2025 19 150 122 37 300 188
8/29/2025 19 150 122 38 300 187
8/28/2025 19 150 122 38 300 187
8/27/2025 19 150 121 35 300 194
8/26/2025 19 150 121 36 300 193
8/25/2025 19 150 121 36 300 191
8/24/2025 18 150 122 37 300 190

Page 1



Weekly SLA Customer Report

8/30/2025

Customer EUT_Production
Database ID 114

Database Performance EUT_EUP_PRD_URVINA22T _DB_ABS1

140

120

100

80

60

40

20

| | | L ul ‘
MR WA e “W“”*““““J%WW‘“MM.MUW’*” L T —

R NUTIVOR Lo TSIV % SRTCTWONY . L SIS T L NET RV

8/25/2025 8/26/2025 8/27/2025 8/28/2025 8/29/2025 8/30/2025

‘ Laundry
- A Business
‘I Solutions

——DB Processes Used
DB Sessions Used
——DB Users Connected

8/25/2025 8/26/2025 8/27/2025 8/28/2025 8/29/2025 8/30/2025

Sessions Active

Page 2



Weekly SLA Customer Report

8/30/2025

Customer EUT_Production
Database ID 114

Database Performance EUT_URM_PRD_URVINA26 _DB_ABS1

100

80

60

40

20

Jmfwwwwwwwuux,wwwwwﬁwmwwuw%wwwwmuhw

Jj__JLm | "MWMWWWI%L%HWM‘ q”,," ‘nfwj—w I M‘” - \"I‘\ ” ﬂ ”P—FLT W%“MMH

8/25/2025 8/26/2025 8/27/2025 8/28/2025 8/29/2025 8/30/2025

- Laundry
A Business
‘I Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

8/25/2025 8/26/2025 8/27/2025 8/28/2025 8/29/2025 8/30/2025

Page 3



Weekly SLA Customer Report

8/30/2025

Customer

Database ID

EUT_Production
114

DATABASE SIZE ~ EUT_EUP_PRD_URVINA22T_DB_ABS1

Database Size (GB)
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EUT_Production
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Database Tablespace

EUT_EUP_PRD_URVINA22T_DB_ABS1

Date
8/30/2025

8/29/2025

8/28/2025

8/27/2025

8/26/2025

8/25/2025

8/24/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

154
34
154
34
154
34
154
34
154
34
154
34
154
34

Usedsize (Gb)

128
28
128
28
128
28
128
28
128
28
128
28
128
28

Percentage free
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EUT_Production
114

Database Tablespace

EUT_URM_PRD_URVINA26_DB_ABS1

Date
8/30/2025

8/29/2025

8/28/2025

8/27/2025

8/26/2025

8/25/2025

8/24/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

32
9
32
9
32
9
32
9
32
9
32
9
32
9

Usedsize (Gb)

27
7
27
7
27
7
27
7
27
7
27
7
27
7

Percentage free

BS

Laundry
Business
Solutions

Page 6



