Weekly SLA Customer Report

8/23/2025

Customer

Database ID

Harddisk Usage

LSS _CHINA_ Production

202

LSS_CHINA_PRD_LIAZCNABSAPPL1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8/23/2025 28 127 91 73 64 17
8/22/2025 28 127 91 73 64 17
8/21/2025 29 127 90 73 64 17
8/20/12025 29 127 90 73 64 17
8/19/2025 29 127 90 73 64 17
8/18/2025 29 127 90 73 64 17
8/17/12025 29 127 90 73 64 17
Harddisk Usage LSS_CHINA_PRD_LIAZCNABSAPPL2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8/23/2025 62 127 48 92 64 5
8/22/2025 62 127 48 92 64 5
8/21/2025 62 127 48 92 64 5
8/20/2025 62 127 48 92 64 5
8/19/2025 62 127 48 92 64 5
8/18/2025 62 127 48 92 64 5
8/17/2025 62 127 48 92 64 5
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Weekly SLA Customer Report

8/23/2025

Customer
Database ID

Harddisk Usage

LSS _CHINA_ Production

202

LSS_CHINA_PRD_liazcne2VMProdABSSoluteDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
8/23/2025 74 63 16 69 34 49 30 24
8/22/2025 74 63 16 69 34 49 31 24
8/21/2025 74 63 16 69 34 49 31 24
8/20/2025 74 63 16 69 34 49 31 24
8/19/2025 74 63 16 69 34 49 31 24
8/18/2025 74 63 16 69 34 49 31 24
8/17/2025 74 63 16 69 34 49 31 24
Harddisk Usage LSS_CHINA_PRD_liazcne2VMProdABSSoluteDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
8/23/2025 87 63 8 69 48 49 24 28
8/22/2025 87 63 8 69 48 49 24 28
8/21/2025 87 63 8 69 48 49 24 28
8/20/2025 87 63 8 69 48 49 24 28
8/19/2025 87 63 8 69 48 49 24 28
8/18/2025 87 63 9 69 48 49 24 28
8/17/2025 87 63 8 69 48 49 24 28
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Weekly SLA Customer Report

8/23/2025

Customer LSS _CHINA_ Production
Database ID 202
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Database Performance LSS_CHINA_PRD_liazcne2VMProdABSSoluteDB1_ABS1
280
240 i
\
200 b\.\ jmﬂ%f\b HLJJNMMM\M WN i o N‘h’“ﬁ W » !\‘\J &\thw JF%M J
160 %ww‘qmﬂwwmj Lﬂmmm"ﬂfww " MU ﬂm\hw‘“ MM w I‘\W“ . W‘u‘v‘,%’“wu“"r‘ WWhmwﬂhf'W”J‘MMWW i
120 ‘%

80

40

50

40

30

20

——DB Processes Used

——DB Users Connected

DB Sessions Used

l.(“\ M "v | ;q"‘\ MJ& W
/ o Mﬁ‘ Mvﬂ M\/JWJM i J\m‘. m ft A WVW

I
Wy m o M ok, JMn M o
FHL‘JJL'WWFQ‘ & ' ""wﬂ_l"‘w\th ‘_'\‘/LVPL ”V\, (MUAP perht V\,\J‘d UI‘\. J\«mﬁ_,_rwk‘_rf

8/18/2025 8/19/2025 8/20/2025 8/21/2025 8/22/2025 8/23/2025

MMMWMMMWMMMMMMMMWMMWWMMWMMMWMM

Sessions Active

Page 3



8/23/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LSS _CHINA_ Production
Database ID 202

Database Performance LSS_CHINA_PRD_liazcne2VMProdABSSoluteDB2_HSBABS1
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Weekly SLA Customer Report

8/23/2025

Customer LSS_CHINA_Production
Database ID 202
DATABASE SIZE LSS_CHINA _PRD_liazcne2VMProdABSSoluteDB1_ABS1
Database growth over last month
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Customer LSS _CHINA_ Production
Database ID 202

Standby Database Health LSS_CHINA_Production

Recovery lag for last 7 days
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ABSSolute Application Server Services
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Customer LSS _CHINA_ Production
Database ID 202

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer

Database ID

LSS _CHINA_ Production

202

ABSSolute Web Component Services
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