Weekly SLA Customer Report

8/23/2025

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECL-ABS-BI

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
8/23/2025 23 126 98 63 300 112
8/22/2025 23 126 98 63 300 112
8/21/2025 23 126 98 63 300 112
8/20/2025 23 126 98 63 300 112
8/19/2025 23 126 98 63 300 112
8/18/2025 21 126 100 63 300 112
8/17/12025 20 126 101 63 300 112
Harddisk Usage ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
8/23/2025 46 199 108 63 500 184
8/22/2025 46 199 107 63 500 184
8/21/2025 46 199 108 63 500 184
8/20/2025 46 199 108 63 500 184
8/19/2025 46 199 108 63 500 184
8/18/2025 46 199 108 63 500 184
8/17/2025 46 199 108 63 500 184
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Weekly SLA Customer Report

8/23/2025

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
8/23/2025 58 199 84 50 500 249
8/22/2025 58 199 84 50 500 250
8/21/2025 58 199 84 50 500 250
8/20/2025 58 199 84 50 500 250
8/19/2025 58 199 84 50 500 250
8/18/2025 58 199 84 50 500 250
8/17/2025 58 199 83 50 500 250

Harddisk Usage

ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8/23/2025 25 99 75
8/22/2025 25 99 75
8/21/2025 25 99 75
8/20/2025 25 99 75
8/19/2025 25 99 74
8/18/2025 26 99 74
8/17/2025 26 99 74
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8/23/2025

Weekly SLA Customer Report

Customer ECL_Production
Database ID 156
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Database Performance ECL_PRD_ECLABS_ABS1

180

160

140

20 Ay /E‘M\J ﬂ“ JLW“ Skl ” ﬁ‘ﬂul W _J\ﬂw“‘”ﬁ“w‘MUJﬂU‘ﬂwur\MJWrﬂuL Aty it Mty h, ey Wﬂn WWL MMW]W

100 ——DB Processes Used
DB Sessions Used
80 ——DB Users Connected

60

40 UrLHf ) A‘M\ munM Ind _ JLWIFJ‘\FWM el JMM W‘ﬂwﬁﬂﬂﬂrﬁnfl I\W“w gl ﬂﬂ% I hhﬂﬂﬂm ﬂ‘ﬂ”ﬁ r\fr l‘mw ’u_ M w )\“Uﬂ Hfme-wmﬂrw\“ﬂMﬁﬂ fﬂﬂﬁh\nﬁw L *f"JJL”‘“ﬂﬂ

T | A e m—— LR o 1 : LI N LAV

20

8/18/2025 8/19/2025 8/20/2025 8/21/2025 8/22/2025 8/23/2025

Page 3



8/23/2025

‘ Laundry
A Business
‘I Solutions
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Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECL-ABS-BI_ABS1
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8/23/2025

Weekly SLA Customer Report

Customer ECL_Production
Database ID 156
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Database Performance ECL_PRD_ECLABS-TEST_HSBABS1
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DATABASE SIZE ~ ECL_PRD_ECLABS_ABS1

Database growth over last month
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Weekly SLA Customer Report

8/23/2025

Customer
Database ID

ECL_Production
156

Database Tablespace

ECL_PRD_ECLABS_ABS1

Date
8/23/2025

8/22/2025

8/21/2025

8/20/2025

8/19/2025

8/18/2025

8/17/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

90
11
90
11
90
11
90
11
90
11
90
11
90
11

Usedsize (Gb)

68
9
68
9
68
9
68
9
68
9
68
9
68
9

Percentage free
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‘ Laundry
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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Database Tablespace ECL_PRD_ECL-ABS-BI_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
8/23/2025 ABSDATA 19 16
INDX 17 14
8/22/2025 ABSDATA 19 16
INDX 17 14
8/21/2025 ABSDATA 19 16
INDX 17 14
8/20/2025 ABSDATA 19 16
INDX 17 14
8/19/2025 ABSDATA 19 16
INDX 17 14
8/18/2025 ABSDATA 19 16
INDX 17 14
8/17/2025 ABSDATA 19 16

INDX 17 14

Bl last ETL error for ECL_PRD_ECL-ABS-BI_ABS1

Mon, 18-08-2025 None
Wed, 20-08-2025 None
Thu, 21-08-2025 None
Fri, 22-08-2025 None
Sat, 23-08-2025 None
Sun, 17-08-2025 None
Tue, 19-08-2025 None
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Weekly SLA Customer Report

8/23/2025

Customer ECL_Production

Database ID 156

Standby Database Health

ECL_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

8/23/2025

ECL_Production
156

Customer
Database ID

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

8/23/2025

Customer

Database ID

ECL_Production
156

ABSSolute Application ReportServer Services

Mb / day
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-~ ECL_PRD_ECLABS_SLT1_REP

ECL_PRD_ECLABS TEST SLT1_REP
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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Disaster per ABS component
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