Weekly SLA Customer Report

8/9/2025

Customer
Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SV1364

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
8/9/2025 41 150 89 40 300 180 80 300 59
8/8/2025 41 150 89 40 300 180 81 300 58
8/7/2025 41 150 89 40 300 180 81 300 58
8/6/2025 41 150 89 40 300 180 81 300 58
8/5/2025 41 150 89 40 300 180 81 300 57
8/4/2025 41 150 89 40 300 180 81 300 58
8/3/2025 41 150 89 40 300 180 81 300 57
Harddisk Usage RSS _PRD_SV1365

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
8/9/2025 20 150 120 70 800 244 98 800 18
8/8/2025 20 150 120 70 800 244 98 800 19
8/7/2025 20 150 120 70 800 244 98 800 19
8/6/2025 20 150 120 70 800 244 98 800 19
8/5/2025 20 150 119 70 800 244 98 800 19
8/4/12025 20 150 119 70 800 244 98 800 19
8/3/2025 20 150 119 70 800 244 98 800 18
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Harddisk Usage RSS PRD_SV1366

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8/9/2025 62 150 57
8/8/2025 62 150 57
8/7/2025 62 150 57
8/6/2025 62 150 57
8/5/2025 62 150 57
8/4/12025 62 150 57
8/3/2025 62 150 57
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Database Performance RSS PRD_SV1365 PRD_HSBABS1
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Customer

Database ID

RSS Production

52

DATABASE SIZE

RSS_PRD_SV1364 PRD_ABS1

Database Size (GB)

Monitor Date

160
140
120
100
80
60
40

20

AN

P &
\,\\‘Iz ,151/

Database growth over last month

%)
A A

Database Tablespace

o>
AN

& P
SIS

M QY N o\ o\
,\\'(\,\\'33,\\'9 0’/\\{1’ /\\{{’L/\@ /\\q’ /\O’ 0’ 0//\ db/\\q’/\

D DD DD PP DD DD HRHRRR PP PP °3 D PP P D DD
T I PP PP PP PP I I P S &

\'19 \‘1/Q > > ’LQ RO \‘1'Q \"l/Q \'1/Q \'19 o> Q\"LQ > ,\\’1« ,19/ ,b\‘l/ b{lx 63\"1/ Q)\‘lz ,\\'1« %\‘7/ Q‘\'l/
,\\‘b > QY A A X D
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Date
8/9/2025

8/8/2025

8/7/2025

8/6/2025

8/5/2025

8/4/2025

8/3/2025

Tablespace Name Filesize (Gb)
ABSDATA 71
INDX 95
ABSDATA 71
INDX 95
ABSDATA 71
INDX 95
ABSDATA 71
INDX 95
ABSDATA 71
INDX 95
ABSDATA 71
INDX 95
ABSDATA 71
INDX 95

Usedsize (Gb)
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ABSSolute Application Server Services

Avg memory used per ABS Server Service

200
. \\ A \/\\\J“ /\//,/'\,,,r\‘ y / /,/1 A/
160
% 120
i —RSS_PRD_SV1364_SLT1_APP
2 RSS_PRD_SV1365_SLT1_APP
= 80
40
0
8/2/2025 8/3/2025 8/4/2025 8/5/2025 8/6/2025 8/7/2025 8/8/2025 8/9/2025
MONITORDATE
Avg users per day per ABS server
6 \
|
5
4 | ‘T “ / |
e [ | [
§ s L] fl | A ——RSS_PRD_SV1364_SLT1_APP
o ‘ A ; [ V] RSS_PRD_SV1365_SLT1_APP
< | L) | Ll
2 | [ I'T 1
w I | [
1 . " T 7
0 \ \ /»‘ /
8/2/2025 8/3/2025 8/4/2025 8/5/2025 8/6/2025 8/7/2025 8/8/2025 8/9/2025

MONITORDATE

Page 7



8/9/2025

Weekly SLA Customer Report

Customer
Database ID

ABSSolute Application ReportServer Services

RSS Production

' Laundry
A Business
‘I Solutions

Mb / day

160

140

120

100

80

60

40 —

20

Avg memory used per ReportServer Service

—RSS_PRD_SV1364_SLT1_REP

RSS_PRD_SV1365_SLT1_REP

8/5/2025 8/6/2025 8/7/2025 8/8/2025 8/9/2025
MONITORDATE

Page 8



8/9/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

ABSSolute Web Component Services

Avg memory used per ABS Web component
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