Weekly SLA Customer Report

8/2/2025

Customer

Database ID 182

Harddisk Usage

SHL OCI ASH Production

SHL-APP1-ASH

B

Laundry
Business
Solutions

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
8/2/2025 18 44 36 76 100 24 39 99
8/1/2025 18 44 36 76 100 24 39 99
7/31/2025 18 44 36 76 100 24 39 99
7/30/2025 18 44 36 76 100 24 39 99
7/29/2025 18 44 36 76 100 23 39 99
7/28/2025 18 44 36 77 100 23 39 99
712712025 18 44 36 77 100 23 39 99
Harddisk Usage SHL-APP2-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
8/2/2025 13 39 34 91 100 9 38 99
8/1/2025 13 39 34 91 100 9 38 99
7/31/2025 13 39 34 91 100 9 38 99
7/30/2025 13 39 34 91 100 9 38 99
7/29/2025 13 39 34 91 100 9 38 99
7/28/2025 13 39 34 91 100 9 38 99
712712025 13 39 34 91 100 9 38 99
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Weekly SLA Customer Report

SHL OCI ASH Production
182

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage SHL-BI-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
8/2/2025 19 44 36 38 23 100 77 43
8/1/2025 19 44 36 38 23 100 77 43
7/31/2025 19 44 36 38 23 100 77 43
7/30/2025 19 44 36 38 23 100 77 43
7/29/2025 19 44 35 38 23 100 77 43
7/28/2025 19 44 35 38 23 100 77 43
7127/2025 19 44 35 38 23 100 77 43
Harddisk Usage SHL-DBS1-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
8/2/2025 19 44 36 38 59 100 41 19
8/1/2025 19 44 36 38 59 100 41 19
7/31/2025 19 44 36 38 59 100 41 20
7/30/2025 19 44 36 38 59 100 41 19
7/29/2025 19 44 36 38 59 100 41 20
7/28/2025 19 44 36 38 59 100 41 21
7/127/2025 19 44 36 38 59 100 41 22
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SHL OCI ASH Production
182

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage SHL-DBS2-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
8/2/2025 19 44 36 38 70 100 30 40
8/1/2025 19 44 36 38 70 100 30 40
7/31/2025 19 44 36 38 70 100 30 40
7/30/2025 19 44 36 38 70 100 30 40
7/29/2025 19 44 36 38 70 100 30 37
7/28/2025 19 44 36 38 70 100 30 31
7127/2025 19 44 36 38 70 100 30 30
Harddisk Usage SHL-RPROXY-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled
8/2/2025 46 39 21 38 99 10 0
8/1/2025 46 39 21 38 99 10 0
7/31/2025 46 39 21 38 99 10 0
7/30/2025 46 39 21 38 99 10 0
7/29/2025 46 39 21 38 99 10 0
712812025 46 39 21 38 99 10 0
712712025 46 39 21 38 99 10 0
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Weekly SLA Customer Report

Customer SHL OCI ASH Production
Database ID 182

Database Performance SHL-BI-ASH_PROD_ABS1
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Database Performance SHL-DBS1-ASH_PROD_ABS1

280
240 - JL“W ] W
A ok b U
TR A Vi T P S LS T
200 /}4 L[V} J"“ W \L ’JWJ««U%V‘JM“MV.F WW‘ JM"FW‘J Y L(fﬁ*)\f'”\ﬁwv,lo I wJ W‘{W\I‘JMF' LMW an J’ MV\H&«J\W‘J“\\’ quﬂpn M *m wﬂ A g
o Wb i M H
Mﬁ {wa}" W J o W
160 Nl | gy rocesses Use
M ﬁ“ "k MAN""\‘ ‘LH\MW Lxrer»Jw“ Mf }WJ( N“LWF‘JW“’{R JWVM-JJ \”—LWMJ‘ \UW \\w\% ‘L ﬂ h 433 gessions UlsJedd
o0 L b the bl it el o A AL APy, bk | | DB Users Comeced
M’W f“bﬂ L(MMMW Uﬂ,lﬁ
e
80
40
0 7/28/2025 7/29/2025 7/30/2025 7/31/2025 8/1/2025 8/2/2025
24
20
16
12 q Sessions Active
8
4 1 \ ‘H ‘ ‘H\‘ ‘ ‘ Il M“ 1‘

Page 5



8/2/2025

Laundry
Business
Solutions

Weekly SLA Customer Report

Customer SHL OCI ASH Production
Database ID 182

Database Performance SHL-DBS2-ASH_PROD_HSBABS1
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DATABASE SIZE SHL-BI-ASH_PROD_ABS1

Database growth over last month
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Weekly SLA Customer Report

8/2/2025

Customer
Database ID

Database Tablespace

SHL OCI ASH Production
182

SHL-BI-ASH_PROD_ABSH1

Date
8/2/2025

8/1/2025

7/31/2025

7/30/2025

7/29/2025

7/28/2025

7/27/2025

Tablespace Name Filesize (Gb)
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35

Usedsize (Gb)

17
17
17
17
17
17
17
17
17
17
17
17
17
17

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

8/2/2025

Customer
Database ID

SHL OCI ASH Production

182

Database Tablespace

SHL-DBS1-ASH_PROD_ABS1

Date
8/2/2025

8/1/2025

7/31/2025

7/30/2025

7/29/2025

7/28/2025

7/27/2025

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl last ETL error for

Tablespace Name

Filesize (Gb)

120
126
120
126
120
126
120
126
120
126
120
126
120
126

Usedsize (Gb)

97
103
97
103
97
103
97
103
97
103
97
103
97
103

SHL-BI-ASH_PROD_ABS1

Percentage free

Mon, 28-07-2025

Sun, 27-07-2025

Fri, 1-08-2025

Tue, 29-07-2025

Wed, 30-07-2025

Sat, 2-08-2025

Thu, 31-07-2025

None
None
None
None
None
None

None

BS
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Customer SHL OCI ASH Production

Database ID 182

Standby Database Health

SHL OCI ASH Production

Recovery lag for last 7 days

BS
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Weekly SLA Customer Report

8/2/2025

Customer
Database ID

ABSSolute Application Server Services

SHL OCI ASH Production

182

Mb / day

Avg Users
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‘ Laundry
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‘I Solutions

~ REI|_SHL-APP1-ASH_SLOT04_APP
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——SHL-APP1-ASH_SLOT02_APP
—SHL-APP1-ASH_SLOTO03_APP

SHL-APP2-ASH_SLOT01_APP
—SHL-APP2-ASH_SLOT02_APP

——SHL-APP2-ASH_SLOT03_APP
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Avg users per day per ABS server

8/1/2025

8/2/2025

—REI_SHL-APP1-ASH_SLOT04_APP

REI_SHL-APP2-ASH_SLOTO04_APP
—SHL-APP1-ASH_SLOTO01_APP

—SHL-APP1-AS H_SLOTOZ:APP
—SHL-APP1-ASH_SLOTO03_APP

SHL-APP2-ASH_SLOTO01_APP
—SHL-APP2-ASH_SLOTO02_APP

——SHL-APP2-ASH_SLOTO03_APP

7/26/2025

7/27/2025

7/28/2025
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Customer SHL OCI ASH Production
Database ID 182

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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8/2/2025

Customer
Database ID

SHL OCI ASH Production

182

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component

‘ Laundry
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‘I Solutions

——REI_SHL-APP1-ASH_SLOT04_W4M
REI_SHL-APP1-ASH_SLOT04_WP2

~ REI_SHL-APP2-ASH_SLOT04_W4M
—REI_SHL-APP2-ASH_SLOT04_WP2

—SHL-APP1-ASH_SLOT03_W4M
SHL-APP1-ASH_SLOT03_WCL
—SHL-APP1-ASH_SLOTO03_WFB

‘ ——SHL-APP1-ASH_SLOT03_WMR
\ j —SHL-APP1-ASH_SLOTO03_WP2
- = —SHL-APP2-ASH_SLOTO03_W4M
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Customer
Database ID

1.0

SHL OCI ASH Production

182

Disaster per ABS component
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