Weekly SLA Customer Report

8/2/2025

Customer
Database ID

Harddisk Usage

ELI_Production
62

ELI_PRD_FRASEQXPRDDBO04-BI

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup [u01 (%) /u01 (Gb) /u01 (Gb)
8/2/2025 24 34 26 43 350 199 27 599 437
8/1/2025 24 34 26 24 350 266 21 599 475
7/31/2025 24 34 26 33 350 236 21 599 474
7/30/2025 24 34 26 41 350 206 21 599 473
7/29/2025 25 34 26 50 350 176 21 599 473
7/28/2025 25 34 26 58 350 148 22 599 465
712712025 25 34 26 63 350 131 28 599 430
Harddisk Usage ELI_PRD_FRASINTPRDDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup
8/2/2025 42 26 15 70 100 30 93 150 11 93
8/1/2025 42 26 15 70 100 30 93 150 10 93
7/31/2025 42 26 15 70 100 30 93 150 10 93
7/30/2025 42 26 15 71 100 29 93 150 10 93
712912025 42 26 15 71 100 29 93 150 10 93
7/28/2025 42 26 15 71 100 29 93 150 10 93
7/127/2025 42 26 15 72 100 28 93 150 10 93
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Weekly SLA Customer Report

8/2/2025

Customer

Database ID

Harddisk Usage

ELI_Production

62

ELI_PRD_FRASINTQUADBO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
8/2/2025 46 26 14 65 100 35 12 1,170 1,025
8/1/2025 46 26 14 65 100 35 12 1,170 1,025
7/31/2025 46 26 14 65 100 35 11 1,170 1,037
7/30/2025 46 26 14 65 100 35 11 1,170 1,040
7/29/2025 46 26 14 65 100 35 13 1,170 1,018
7/28/2025 46 26 14 65 100 35 14 1,170 1,010
712712025 46 26 14 65 100 35 13 1,170 1,019
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Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_FRASEQXPRDDBO04-BI_ABS1
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Database ID 62
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Database Performance ELI_PRD_FRASINTPRDDB01_ABS1
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Database Performance ELI_PRD_FRASINTQUADBO1_HSBABS1

45

35

30

25

——DB Processes Used

DB Sessions Used
20

7/28/2025 7/29/2025 7/30/2025 7/31/2025 8/1/2025 8/2/2025

Page 5



8/2/2025

Weekly SLA Customer Report

Customer ELI_Production ‘ Laundry
Database ID 62 N B us i ness
‘l Solutions

DATABASE SIZE ELI_PRD_FRASEQXPRDDB04-BI_ABS1
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280

240

200

160

120

Database Size (GB)

80

40

N NABIP S BP PR SN » S  BEPA s R s B NP B o SR B BN o K S NP o SR BRSPS - SR s B WP o K S NP S NP o P a)
VI I I I I F I IF I I VI I VP ISV Y
@ﬁ@@@@@ﬁ@ﬁ@ﬁ@&@@@@°@@@@@@@@°@@
/\\/\\/\\/\\/\\r\\/\\'\/\\\\'\\'\\'\\'\\'\

Monitor Date S of A P\ NERNSERNEINEEN
AN A A A AN AN A A \”’«\"’«\"('L«\""'\\"’f\@ AT AP P RE @ &

DATABASE SIZE ELI_PRD_FRASINTPRDDBO1_ABS1

Database growth over last month

180
160
140
120
100

80

60

Database Size (GB)

40
20

PP PP PP PP PP PP P P O B B o B > ©

. P P P P P PP PP PP PP P P PR PP PP PP PP P

Monitor Date \\f» \b\m \@\‘” \«\m @3\% \%\'L P q;» KOy v\n, @\m P P ,,:19 RN R g \@\,\\09\%\'9
AV AV AT AV AV Al ¢\\'\ /\\\ ,\\ /\\\ /\\ /\\ ,\\ ¢\\'\ ,\\'\ ,\\\ /\\’1’ ¢\\rL ,\\‘1/ ,\\’1, ,\\’L \fl, z\\q’ ,\(1/ I\Q’ ¢\\rL /\{5 «\’b >

Page 6



8/2/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Tablespace ELI_PRD_FRASEQXPRDDBO04-BI_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
8/2/2025 ABSDATA 148 117
INDX 148 124
8/1/2025 ABSDATA 148 117
INDX 148 123
7/31/2025 ABSDATA 148 116
INDX 148 123
7/30/2025 ABSDATA 148 116
INDX 148 123
7/29/2025 ABSDATA 148 116
INDX 148 123
7/28/2025 ABSDATA 148 116

INDX 148 123
7/27/2025 ABSDATA 148 116
INDX 148 123
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Weekly SLA Customer Report

8/2/2025

Customer

Database ID

Database Tablespace

ELI_Production
62

ELI_PRD_FRASINTPRDDBO1_ABS1

Date
8/2/2025

8/1/2025

7/31/2025

7/30/2025

7/29/2025

7/28/2025

7/27/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

284
101
284
101
284
101
284
101
284
101
284
101
284
101

Usedsize (Gb)

74
82
74
82
74
82
74
82
73
82
73
81
73
81

Percentage free

ELI_PRD_FRASEQXPRDDB04-BI_ABS1

BS

Mon 28/7/2025 Tue 29/7/2025 Wed 30/7/2025 Thu 31/7/2025 Fri 1/8/2025 Sat 2/8/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Database ID 62

Bl last ETL error for ~ ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

Tue, 29-07-2025 None
Wed, 30-07-2025 None
Sat, 2-08-2025 None
Tue, 29-07-2025 None
Thu, 31-07-2025 None
Sun, 27-07-2025 None
Mon, 28-07-2025 None
Thu, 31-07-2025 None
Fri, 1-08-2025 None
Wed, 30-07-2025 None
Fri, 1-08-2025 None
Sat, 2-08-2025 None
Sun, 27-07-2025 None
Mon, 28-07-2025 None
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Customer ELI_Production
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Standby Database Health ELI_Production
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ABSSolute Application Server Services
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600

500

400

300

Mb / day

200

100

Avg memory used per ReportServer Service

7/26/2025

7/27/2025

7/29/2025 7/30/2025 7/31/2025 8/1/2025

MONITORDATE

7/28/2025

Laundry
Business
Solutions

BS

——ELI_PRD_FRASINTPRDDBO01_SLT1_REP
ELI_PRD_FRASINTPRDDB01_SLT2_REP
——ELI_PRD_FRASINTQUADBO1_SLT3 _REP

8/2/2025

Page 12



8/2/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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