7/26/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PRD_CLSABSBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
7/26/2025 66 30 10 66 100 34 13 1,499 1,306
7/25/2025 66 30 10 65 100 35 14 1,499 1,291
712412025 66 30 10 65 100 35 14 1,499 1,290
7/23/2025 66 30 10 65 100 35 14 1,499 1,291
7/22/2025 66 30 10 65 100 35 14 1,499 1,288
7/121/2025 66 30 10 65 100 35 14 1,499 1,287
7/20/2025 66 30 10 66 100 34 14 1,499 1,287
Harddisk Usage LTS _PRD_CLSABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
7/26/2025 42 35 20 86 500 71 25 50 37 15
71252025 42 35 20 92 500 39 25 50 37 16
7/24/2025 42 35 20 92 500 41 25 50 37 15
7/23/2025 42 35 20 91 500 43 25 50 37 15
712212025 42 35 20 91 500 43 25 50 38 15
712112025 42 35 20 91 500 44 25 50 38 15
7/20/2025 42 35 20 91 500 44 25 50 38 15
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Weekly SLA Customer Report

7/26/2025

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PRD_CLSABSDB02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
712612025 89 35 62 50 19 15 1,850 1,573
7/25/2025 89 35 62 50 19 14 1,850 1,597
712412025 89 35 62 50 19 10 1,850 1,657
7/23/2025 89 35 62 50 19 10 1,850 1,659
7/22/2025 89 35 62 50 19 1" 1,850 1,638
7/21/2025 89 35 62 50 19 14 1,850 1,599
7/20/2025 89 35 62 50 19 13 1,850 1,603
Harddisk Usage LTS _PROD_CLSABSAPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
712612025 58 10 78 100 22
7/25/2025 58 10 77 100 23
712412025 58 10 77 100 23
712312025 58 10 78 100 23
7122/2025 58 10 78 100 22
7/21/2025 58 10 78 100 22
7/20/2025 58 10 78 100 22
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Weekly SLA Customer Report

7/26/2025

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
712612025 65 10 91 100 9
7/25/2025 64 10 90 100 10
7/24/2025 64 10 91 100 9
7/23/2025 64 10 91 100 9
712212025 64 10 91 100 9
7/21/2025 65 10 91 100 9
7/20/2025 64 10 91 100 9
Harddisk Usage LTS _PROD_CLSABSAPO03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
7/26/2025 65 10 95 100 5
7/25/2025 64 10 95 100 5
712412025 64 10 95 100 5
712312025 64 10 95 100 5
7/22/2025 65 10 95 100 5
7/21/2025 65 10 95 100 5
7/20/2025 64 10 95 100 5
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Weekly SLA Customer Report

7/26/2025

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP04

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

712612025 65 10 94 100

7/25/2025 65 10 94 100

7/24/2025 65 10 94 100

7/23/2025 65 10 94 100

712212025 65 10 94 100

7/21/2025 65 10 94 100

7/20/2025 65 10 94 100

Harddisk Usage LTS _PROD_CLSABSWSO01
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on/ space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

712612025 65 10 91 33

7/25/2025 65 10 91 33

712412025 65 10 91 33

712312025 65 10 91 33

7122/2025 64 10 91 33

7/21/2025 64 10 91 33

7/20/2025 64 10 91 33
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Weekly SLA Customer Report

7/26/2025

Customer
Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSWS02

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

7/26/2025 65 10 91 33

7/25/2025 65 10 91 33

7/24/2025 65 10 91 33

7/23/2025 65 10 91 33

7/22/2025 65 10 91 33

7/21/2025 65 10 91 33

7/20/2025 65 10 91 33
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSBIO1_ABS1
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Weekly SLA Customer Report

7/26/2025

Customer
Database ID

LTS(CleanLease)_Production
126

Database Performance LTS PRD_CLSABSDB01_ABS1

400

350

My
iy ww“\,}" MW v \W

i J;\ T i i
e Mr W i " M“’“M-’M
LTI “,'-

(m m J{MA R

300

WWW”MWW |

N, X AP
KT g o Gl s

b
w’"'NJM‘W"\MWMA - W b’“\""w"”‘”wﬂmmrﬂd

VM Dy }Kr

250

[ L
WWM.'WM« ‘\‘MWN
|

[

N ol o
AR frt For wﬁw«

t w L,"L,’“,MW
1
(h | t f
™ ] %Www”“’ “ ol LW"WW"“” \

m M\r vy Y\W\

Thy
200 o

o
Ve T -
i MMWW”W |

g T

Laundry
Business
Solutions

4“7%“';%%11 n"k .WM‘"\MJ"' LTI i
Vi Vg V’WM,WM(' i) n o WN’\'\WH“ “"\In\n’l"‘-"f‘fwhmmrn[\['

150

Ty boll

—DB Processes Used

——DB Users Connected

DB Sessions Used

100

50

7/21/2025 7/22/2025 7/23/2025 7/24/2025

7/25/2025

7/26/2025

35

30

25

20

10 | \l
5 | | u | ‘ \l \

YRR T NPV WA TP O

Sessions Active

Page 7



7/26/2025

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Laundry
Business
Solutions

Database Performance LTS PRD_CLSABSDB02_ HSBABS1
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7/26/2025

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE  LTS_PRD_CLSABSBIO1_ABS1

Database growth over last month
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Weekly SLA Customer Report

7/26/2025

Customer
Database ID

LTS(CleanLease)_Production

126

Database Tablespace

LTS_PRD_CLSABSBIO1_ABS1

Date
7/26/2025

7/25/2025

7/24/2025

7/23/2025

7/22/2025

7/21/2025

7/20/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

414
545
414
545
414
545
414
545
414
545
414
545
414
545

Usedsize (Gb)

353
467
352
467
352
467
352
467
351
466
351
466
351
466

Percentage free

15
14
15
14
15
14

14

14

15

15

BS
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Weekly SLA Customer Report

7/26/2025

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1

Date Tablespace Name
7/26/2025 ABSDATA
INDX
7/25/2025 ABSDATA
INDX
7/24/2025 ABSDATA
INDX
7/23/2025 ABSDATA
INDX
7/22/2025 ABSDATA
INDX
7/21/2025 ABSDATA
INDX
7/20/2025 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

480
960
480
960
480
960
480
960
480
960
480
960
480
960

Usedsize (Gb)

405
811
405
811
405
811
405
811
405
810
405
810
404
810

Percentage free

LTS_PRD_CLSABSBIO1_ABS1

BS

Mon 21/7/2025 Tue 22/7/2025 Wed 23/7/2025 Thu 24/7/2025 Fri 25/7/2025 Sat 26/7/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS _PRD_CLSABSBIO1_ABS1

Sun, 20-07-2025 None
Mon, 21-07-2025 None
Wed, 23-07-2025 None
Fri, 25-07-2025 None
Wed, 23-07-2025 None
Sat, 26-07-2025 None
Sat, 26-07-2025 None
Sun, 20-07-2025 None
Mon, 21-07-2025 None
Tue, 22-07-2025 None
Thu, 24-07-2025 None
Tue, 22-07-2025 None
Fri, 25-07-2025 None
Thu, 24-07-2025 None
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7/26/2025
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production

Recovery lag for last 7 days
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7/26/2025

' Laundry
A Business
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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7/26/2025

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Laundry
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

7/26/2025

Customer
Database ID

1.0

LTS(CleanLease)_Production

126

Disaster per ABS component

Laundry
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LTS_PRD_CLSABSAP03_SLT3_APP
LTS_PRD_CLSABSAP03_SLT3_REP
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