7/19/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PRD_CLSABSBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
7/19/2025 66 30 10 66 100 34 13 1,499 1,303
7/18/2025 66 30 10 65 100 35 14 1,499 1,287
711712025 66 30 10 65 100 35 14 1,499 1,290
7/16/2025 66 30 10 65 100 35 14 1,499 1,294
7/15/2025 66 30 10 65 100 35 14 1,499 1,291
711412025 66 30 10 65 100 35 14 1,499 1,291
7113/2025 66 30 10 66 100 34 14 1,499 1,292
Harddisk Usage LTS _PRD_CLSABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
7/19/2025 42 35 20 84 500 80 25 50 37 15
7/18/2025 42 35 20 91 500 45 25 50 37 15
711712025 42 35 20 9 500 45 25 50 37 15
7/16/2025 42 35 20 91 500 46 25 50 37 15
7/15/2025 42 35 20 91 500 44 25 50 37 16
711412025 42 35 20 91 500 43 26 50 37 16
7/13/2025 42 35 20 91 500 43 26 50 37 16
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Weekly SLA Customer Report

7/19/2025

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PRD_CLSABSDB02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
7/19/2025 89 35 62 50 19 13 1,850 1,613
7/18/2025 89 35 62 50 19 13 1,850 1,609
711712025 89 35 62 50 19 14 1,850 1,591
7/16/2025 89 35 62 50 19 14 1,850 1,583
7/15/2025 89 35 62 50 19 16 1,850 1,657
7/14/2025 89 35 62 50 19 17 1,850 1,539
7/13/2025 89 35 62 50 19 16 1,850 1,545
Harddisk Usage LTS _PROD_CLSABSAPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
7/19/2025 58 10 78 100 22
7/18/2025 58 10 77 100 23
711712025 58 10 77 100 23
7/16/2025 58 10 77 100 23
7/15/2025 59 10 77 100 23
711412025 60 10 78 100 22
711312025 60 10 78 100 22
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Weekly SLA Customer Report

7/19/2025

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP02

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

7/19/2025 64 10 91 100

7/18/2025 64 10 91 100

7/17/2025 64 10 91 100

7/16/2025 65 10 91 100

7/15/2025 64 10 91 100

711412025 64 10 91 100

7/13/2025 64 10 91 100

Harddisk Usage LTS _PROD_CLSABSAPO03
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on/ space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

7/19/2025 64 10 95 100

7/18/2025 64 10 95 100

711712025 65 10 95 100

7/16/2025 65 10 95 100

7/15/2025 64 10 95 100

7/14/2025 64 10 95 100

711312025 64 10 95 100
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Weekly SLA Customer Report

7/19/2025

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP04

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

7/19/2025 65 10 94 100

7/18/2025 65 10 94 100

7/17/2025 65 10 94 100

7/16/2025 65 10 94 100

7/15/2025 65 10 94 100

711412025 65 10 94 100

7/13/2025 65 10 94 100

Harddisk Usage LTS _PROD_CLSABSWSO01
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on/ space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

7/19/2025 64 10 91 33

7/18/2025 64 10 91 33

711712025 64 10 91 33

7/16/2025 64 10 91 33

7/15/2025 65 10 91 33

7/14/2025 65 10 91 33

711312025 65 10 91 33
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Weekly SLA Customer Report

7/19/2025

Customer
Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSWS02

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

7/19/2025 65 10 91 33

7/18/2025 65 10 91 33

71712025 65 10 91 33

7/16/2025 65 10 91 33

7/15/2025 65 10 91 33

7/14/2025 65 10 91 33

7/13/2025 65 10 91 33
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7/19/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Database Performance LTS PRD_CLSABSBIO1_ABS1

160

140 | \’h M | ! M‘ | |

120 ] % #WA“Y i N k WA wy\' ‘ﬂ gt MM

o0 b oy PARTSARROHT IR bt N

80 Db Sessons Used
——DB Users Connected

60 il

Tl r* ] |
A o o Ml L ‘
Rk “uwwlmlmlw. \ rf\w‘vjw‘ummm%ww LA mama e rtan s 'm’“” WP it s ey ‘MJW'MWJ

I

|

n r L
40 i T A IR AR T
Wi
20
. 711412025 7/15/2025 7/16/2025 711712025 7/18/2025 7/19/2025

Page 6



Weekly SLA Customer Report

7/19/2025

Customer

Database ID 126

Database Performance

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1
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Weekly SLA Customer Report

7/19/2025

Customer LTS(CleanLease)_Production

Database ID 126

Database Performance

LTS_PRD_CLSABSDB02_HSBABS1
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7/19/2025

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE  LTS_PRD_CLSABSBIO1_ABS1

Database growth over last month

1000

800

600

400

Database Size (GB)

200

NS TN RN IS SN BN B N B BN X e B NP S » B MNP B o S » BP B o X I S NP K o B S B Y \a) \o)
Monitor Date Q\%& \@wm& \W@, \m&&& @&« \(L& \q/@, @me\@w\\@m&m&w&w&m&m«@w ,&mc&@mg\@w\\@m%\@m%@m&@b\@m&m« q/gm%@m%\m&
C @ TP @@ @ P A A AP AT AP AP A AT ALY AT QAT A YN
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7/19/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS _PRD_CLSABSBIO1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7/19/2025 ABSDATA 414 351 _
INDX 545 466 15
7/18/2025 ABSDATA 414 351 _
INDX 545 465 15
7/17/2025 ABSDATA 414 351 _
INDX 545 465 15
7/16/2025 ABSDATA 414 351 _
INDX 545 465 15
7/15/2025 ABSDATA 414 350 _
INDX 545 464 15
7/14/2025 ABSDATA 414 350 _
INDX 545 464 15
7/13/2025 ABSDATA 414 350 _
INDX 545 464 15
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Weekly SLA Customer Report

7/19/2025

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1

Date Tablespace Name
7/19/2025 ABSDATA
INDX
7/18/2025 ABSDATA
INDX
7/17/2025 ABSDATA
INDX
7/16/2025 ABSDATA
INDX
7/15/2025 ABSDATA
INDX
7/14/2025 ABSDATA
INDX
7/13/2025 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

480
960
480
960
480
960
480
960
480
960
480
960
480
960

Usedsize (Gb)

404
810
404
810
404
810
404
809
404
809
402
809
402
808

Percentage free

LTS_PRD_CLSABSBIO1_ABS1

BS

Mon 14/7/2025 Tue 15/7/2025 Wed 16/7/2025 Thu 17/7/2025 Fri 18/7/2025 Sat 19/7/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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7/19/2025

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production - Laundr Yy
Database ID 126 N B us i ness
N7 Solutions

Bl last ETL error for LTS _PRD_CLSABSBIO1_ABS1

Fri, 18-07-2025 None
Tue, 15-07-2025 None
Fri, 18-07-2025 None
Wed, 16-07-2025 None
Thu, 17-07-2025 None
Sun, 13-07-2025 None
Mon, 14-07-2025 None
Sat, 19-07-2025 None
Thu, 17-07-2025 None
Sat, 19-07-2025 None
Mon, 14-07-2025 None
Tue, 15-07-2025 None
Sun, 13-07-2025 None
Wed, 16-07-2025 None
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7/19/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

7/19/2025

Customer

Database ID

LTS(CleanLease)_Production
126

ABSSolute Application Server Services

Mb / day

Avg Users
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—LTS_PRD_CLSABSAPO01_SLT1_APP

LTS_PRD_CLSABSAPO1_SLT2_APP
—LTS_PRD_CLSABSAPO1_SLT3_APP
—LTS_PRD_CLSABSAP02_SLT1_APP
~ LTS_PRD_CLSABSAP02_SLT2_APP

LTS_PRD_CLSABSAP02_SLT3_APP
—LTS_PRD_CLSABSAP03_SLT1_APP
——LTS_PRD_CLSABSAP03_SLT2_APP
——LTS_PRD_CLSABSAP03_SLT3_APP
——LTS_PRD_CLSABSAP04_SLT1_APP
——LTS_PRD_CLSABSAP04_SLT2_APP

LTS_PRD_CLSABSAP04_SLT3_APP

7/19/2025

~LTS_PRD_CLSABSAPO1_SLT1_APP

LTS_PRD_CLSABSAP01_SLT2_APP
~LTS_PRD_CLSABSAPO1_SLT3_APP
——LTS_PRD_CLSABSAP02_SLT1_APP
—LTS_PRD_CLSABSAP02_SLT2_APP

LTS_PRD_CLSABSAP02_SLT3_APP
~LTS_PRD_CLSABSAP03_SLT1_APP
——LTS_PRD_CLSABSAP03_SLT2_APP
——LTS_PRD_CLSABSAP03_SLT3_APP
——LTS_PRD_CLSABSAP04_SLT1_APP
—LTS_PRD_CLSABSAP04_SLT2_APP

LTS_PRD_CLSABSAP04_SLT3_APP

7/19/2025
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7/19/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

500

—LTS_PRD_CLSABSAPO1_SLT1_REP

LTS_PRD_CLSABSAP01_SLT2_REP
—LTS_PRD_CLSABSAPO1_SLT3_REP
——LTS_PRD_CLSABSAP02_SLT1_REP
—LTS_PRD_CLSABSAP02_SLT2_REP

LTS_PRD_CLSABSAP02_SLT3_REP
—LTS_PRD_CLSABSAP02_SLT4_REP
——LTS_PRD_CLSABSAP03_SLT1_REP
——LTS_PRD_CLSABSAP03_SLT2_REP
——LTS_PRD_CLSABSAP03_SLT3_REP
——LTS_PRD_CLSABSAP03_SLT4_REP

LTS_PRD_CLSABSAP04_SLT1_REP

LTS_PRD_CLSABSAP04_SLT2_REP
——LTS_PRD_CLSABSAP04_SLT3_REP

400

300

Mb / day

200

100

7/12/2025 7/13/2025 7/14/2025 7/15/2025 7/16/2025 7/17/2025 7/18/2025 7/19/2025
MONITORDATE
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Weekly SLA Customer Report

7/19/2025

Customer
Database ID

ABSSolute Web Component Services

LTS(CleanLease)_Production

126

Mb / day

1000

800

600

400

200

Avg memory used per ABS Web component

- Laundry
A Business
‘I Solutions

~ LTS_PRD_CLSABSAPO1_SLT3_GWS
LTS_PRD_CLSABSAPO1_SLT3_W4M

~ LTS_PRD_CLSABSAPO1_SLT3_WP2
——LTS_PRD_CLSABSAP02_SLT3_GWS
—LTS_PRD_CLSABSAP02_SLT3_W4M

LTS_PRD_CLSABSAP02_SLT3_WP2

~ LTS_PRD_CLSABSWS01_SLT2_WP2
——LTS_PRD_CLSABSWS01_SLT2_WSR
— LTS _PRD_CLSABSWS01_SLT3_WP2

NS LTS_PRD_CLSABSWS02_SLT2_WSR

——LTS_PRD_CLSABSWS01_SLT3_WSR
——LTS_PRD_CLSABSWS02_SLT2_WP2

LTS_PRD_CLSABSWS02_SLT3_WP2
—LTS_PRD_CLSABSWS02_SLT3_WSR

7/12/2025

7/15/2025 7/16/2025 7/17/2025 7/18/2025
MONITORDATE

7/19/2025
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Weekly SLA Customer Report

7/19/2025

Customer
Database ID

1.0

LTS(CleanLease)_Production

126

Disaster per ABS component

Laundry
A Business
V4 Solutions
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M LTS_PRD_CLSABSAPO1_SLT1_APP
LTS_PRD_CLSABSAPO1_SLT1_REP
LTS_PRD_CLSABSAPO1_SLT2_APP
TS_PRD_CLSABSAPO1_SLT2_REP
LTS_PRD_CLSABSAPO1_SLT3_APP
LTS_PRD_CLSABSAPO1_SLT3_GWS
LTS_PRD_CLSABSAPO1_SLT3_REP
LTS_PRD_CLSABSAPO1_SLT3_W4M
LTS_PRD_CLSABSAPO1_SLT3_WP2
LTS_PRD_CLSABSAP02_SLT1_APP
LTS_PRD_CLSABSAP02_SLT1_REP
LTS_PRD_CLSABSAP02_SLT2_APP
LTS_PRD_CLSABSAP02_SLT2_REP
LTS_PRD_CLSABSAP02_SLT3_APP
LTS_PRD_CLSABSAP02_SLT3_GWS
LTS_PRD_CLSABSAP02_SLT3_REP
LTS_PRD_CLSABSAP02_SLT3_W4M
LTS_PRD_CLSABSAP02_SLT3_WP2
LTS_PRD_CLSABSAP02_SLT4_REP
LTS_PRD_CLSABSAP03_SLT1_APP
LTS_PRD_CLSABSAP03_SLT1_REP
LTS_PRD_CLSABSAP03_SLT2_APP
LTS_PRD_CLSABSAP03_SLT2_REP
LTS_PRD_CLSABSAP03_SLT3_APP
LTS_PRD_CLSABSAP03_SLT3_REP
LTS_PRD_CLSABSAP03_SLT4_REP
LTS_PRD_CLSABSAP04_SLT1_APP
LTS_PRD_CLSABSAP04_SLT1_REP
LTS_PRD_CLSABSAP04_SLT2_APP
LTS_PRD_CLSABSAP04_SLT2_REP
LTS_PRD_CLSABSAP04_SLT3_APP
LTS_PRD_CLSABSAP04_SLT3_REP
LTS_PRD_CLSABSWS01_SLT2_WP2
LTS_PRD_CLSABSWS01_SLT2_WSR
LTS_PRD_CLSABSWS01_SLT3_WP2
LTS_PRD_CLSABSWS01_SLT3_WSR
LTS_PRD_CLSABSWS02_SLT2_WP2
LTS_PRD_CLSABSWS02_SLT2_ WSR
LTS_PRD_CLSABSWS02_SLT3_WP2
LTS_PRD_CLSABSWS02_SLT3_WSR
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