Weekly SLA Customer Report

7/19/2025

Customer

Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
7/19/2025 63 199 74 22 1,600 1,251 83 1,000 170
7/18/2025 63 199 74 24 1,600 1,215 82 1,000 183
7117/2025 63 199 74 24 1,600 1,212 81 1,000 185
7/16/2025 63 199 74 24 1,600 1,215 81 1,000 185
711512025 63 199 74 24 1,600 1,216 82 1,000 183
7114/2025 63 199 74 24 1,600 1,217 81 1,000 188
7/13/2025 63 199 74 25 1,600 1,206 84 1,000 162
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7/19/2025 59 199 82 29 1,500 1,071
7/18/2025 59 199 82 29 1,500 1,071
71712025 59 199 82 29 1,500 1,070
7/16/2025 59 199 82 29 1,500 1,072
7/15/2025 59 199 82 29 1,500 1,072
7114/2025 59 199 82 28 1,500 1,073
7/13/2025 59 199 82 29 1,500 1,061
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Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7/19/2025 49 299 154
7/18/2025 49 299 153
7117/2025 49 299 151
7/16/2025 50 299 150
7/15/2025 50 299 149
7/14/2025 51 299 147
7/13/2025 51 299 147
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7/19/2025 42 299 174
7/18/2025 42 299 174
7/17/2025 42 299 174
7/16/2025 42 299 173
7/15/2025 42 299 173
7/14/2025 42 299 173
7/13/2025 42 299 173
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Weekly SLA Customer Report

7/19/2025

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7/19/2025 84 199 33
7/18/2025 84 199 33
7117/2025 84 199 32
7/16/2025 84 199 32
7/15/2025 84 199 32
7/14/2025 84 199 32
7/13/2025 84 199 32
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Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB1_ABS1
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Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB2_HSBABS1
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7/19/2025

Customer CUS_Production (24/7)
Database ID 131

DATABASE SIZE CUS_PRD_ABSDB1_ABS1

Database growth over last month
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Database Tablespace CUS_PRD_ABSDB1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7/19/2025 ABSDATA 316 263
INDX 528 443
7/18/2025 ABSDATA 316 263
INDX 528 443
7/17/2025 ABSDATA 316 263
INDX 528 443
7/16/2025 ABSDATA 316 263
INDX 528 443
7/15/2025 ABSDATA 316 262
INDX 528 443
7/14/2025 ABSDATA 316 262
INDX 528 442
7/13/2025 ABSDATA 316 262
INDX 528 442
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Customer CUS_Production (24/7)
Database ID 131

Standby Database Health CUS_Production (24/7)

Recovery lag for last 7 days
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7/19/2025

Customer
Database ID

CUS_Production (24/7)

131

ABSSolute Application Server Services

Mb / day

Avg Users
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Customer

Database ID

CUS_Production (24/7)
131

ABSSolute Application ReportServer Services

Mb / day
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7/19/2025

Customer
Database ID

CUS_Production (24/7)
131

ABSSolute Web Component Services
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Disaster per ABS component
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