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Customer
Database ID

EUT_Production
114

Laundry
Business
Solutions

BS

Harddisk Usage EUT_EUP_PRD_URVINA22T

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
7/5/2025 30 250 175 18 450 371 67 100 33
7142025 30 250 175 18 450 371 72 100 28
7/3/2025 30 250 175 18 450 371 71 100 29
7/2/2025 30 250 175 18 450 371 72 100 28
71/2025 30 250 175 18 450 371 72 100 28
6/30/2025 30 250 175 18 450 371 72 100 28
6/29/2025 30 250 175 18 450 371 72 100 28
Harddisk Usage EUT_URM_PRD_URVINA26

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
7152025 15 150 127 52 300 143
7/412025 15 150 128 53 300 142
7/3/2025 14 150 128 53 300 142
7122025 14 150 129 51 300 147
71112025 14 150 128 51 300 147
6/30/12025 14 150 128 51 300 146
6/29/2025 14 150 128 51 300 146

Page 1



7/5/2025

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Laundry
Business
Solutions

Database Performance EUT_EUP_PRD_URVINA22T _DB_ABS1

160

Wi A N,

100 LAY

——DB Processes Used
80 DB Sessions Used
——DB Users Connected

60

Nhos 1 T e L T
i M”W—M*W%HWWMWLWWWW

40

20

6/30/2025 7/1/2025 7/2/2025 7/3/2025 7/4/2025 7/5/2025

Sessions Active

il \ | T

6/30/2025 7/1/2025 7/2/2025 7/3/2025 7/4/2025 7/5/2025

Page 2



Weekly SLA Customer Report

7/5/2025

Customer

EUT_Production

Database ID 114

Database Performance

EUT_URM_PRD_URVINA26_DB_ABS1

120

100

80

60

40

20

JUJ“ o “”L“—“ = “LMH.UH "\_LJ”‘WJL““—LM\J‘

-

- Laundry
A Business
‘I Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

n I ‘ L N | | - [
l_‘_h‘uﬂld_dluh“x\\“\'L..}—‘—ULH“nlllﬂhlll\'hh”‘"\‘llmlﬂ\l\“Mfﬂl\\ﬂ\l\\lmm‘\—llllﬂl:\l‘“LL‘JI—‘—‘—L—‘—‘\_‘—A—L—J_LJ_LJUJJ HLU L]

1 | 3 | ] I M I I \ | ! ;
ol o— il T A= T T ] T [ vl T ATyl i T
6/30/2025 7/1/2025 7/2/12025 71312025 71412025 7/5/2025

6/30/2025 7/1/2025 7/2/2025 71312025 71412025 7/5/2025

Page 3



Weekly SLA Customer Report

7/5/2025

Customer

Database ID

EUT_Production
114

DATABASE SIZE ~ EUT_EUP_PRD_URVINA22T_DB_ABS1

Database Size (GB)

Monitor Date

180
160
140
120
100
80
60
40
20

Database growth over last month

°3 NARPN S NP ST S NP~ BN« S NP~ BN S » BT ~ B SN« B M - PN« B s BT - B - S o B NP ~ B B B o)
v SV ‘L T I I P IFIFIPFIFIFIFIFIF P YV

‘b\q’ <\\"1/ @‘1« e'\'l/ Q\ \\")/ ,ISI« ﬂ)\‘1/ b@/ 6\’1/ Q’\’L ,\\‘L %\‘19 Q’\‘LQ \‘1«Q \‘1/Q ,1:19 {19 ’19 (O\‘LQ (LQ (LQ \‘1/Q c).’\‘19 0\'19 \,\\Q \"bQ \,,_)\'19 \@9 (l__’\‘lf

S & & & & \"/ \‘1/ g Q,\"/ q,\"l' & \’1' 0' \‘1/ & @ A AV AT A

DATABASE SIZE EUT_URM_PRD_URVINA26_DB_ABS1

Database Size (GB)

Monitor Date

40

35

30

25

20

15

10

Database growth over last month

AT o BN o S - B s B P s S o BN SR s BN K oY B D o NS B B BN B S BN B o)
q/'l«"l'q/"l/"l/"l«'l«"l/q/'l«"l/q/WWWW’LWWWWWWW’L'LWWW
B i U i L i U U i L L L R e L ety
SRS SR\ LG \\ SR QUSSR bq, 0 b\% & ‘b\q, Q)\m PP P A AT AR AP S

/

N7

Laundry
Business
Solutions

Page 4



7/5/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Database Tablespace EUT_EUP_PRD_URVINA22T DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7/5/12025 ABSDATA 152 126

INDX 33 27
7/4/2025 ABSDATA 152 126

INDX 33 27
7/3/2025 ABSDATA 152 126
INDX 33 27
7/2/2025 ABSDATA 152 126
INDX 33 27
7/1/2025 ABSDATA 152 126
INDX 33 27
6/30/2025 ABSDATA 152 126
INDX 33 27
6/29/2025 ABSDATA 152 126
INDX 33 27
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Database Tablespace EUT_URM_PRD_URVINA26_DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7/5/12025 ABSDATA 32 26
INDX 8 7
7/4/2025 ABSDATA 32 26
INDX 8 7
7/3/12025 ABSDATA 32 26
INDX 8 7
7/2/12025 ABSDATA 32 26
INDX 8 7
7/1/12025 ABSDATA 32 26
INDX 8 7
6/30/2025 ABSDATA 32 26
INDX 8 7
6/29/2025 ABSDATA 32 26
INDX 8 7
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