6/28/2025

Weekly SLA Customer Report

Customer
Database ID

EUT_Production
114

Laundry
Business
Solutions

BS

Harddisk Usage EUT_EUP_PRD_URVINA22T

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
6/28/2025 30 250 175 18 450 371 68 100 32
6/27/2025 30 250 173 18 450 371 71 100 29
6/26/2025 31 250 172 18 450 371 72 100 28
6/25/2025 32 250 170 18 450 371 72 100 28
6/24/2025 32 250 169 18 450 371 72 100 28
6/23/2025 33 250 168 18 450 371 72 100 28
6/22/2025 33 250 167 18 450 371 72 100 28
Harddisk Usage EUT_URM_PRD_URVINA26

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
6/28/2025 14 150 128 54 300 139
6/27/2025 16 150 125 54 300 138
6/26/2025 17 150 124 54 300 137
6/25/2025 17 150 124 52 300 143
6/24/2025 15 150 127 53 300 142
6/23/2025 15 150 127 53 300 142
6/22/2025 15 150 127 53 300 142

Page 1



Weekly SLA Customer Report

6/28/2025

Customer EUT_Production
Database ID 114

Database Performance EUT_EUP_PRD_URVINA22T _DB_ABS1

140

120

100

80

60

40

20

b ‘ N ’M\*W )
s ettt

: ; WH ‘n l)lelM.‘ ] MWWM ‘ .
o PR S IR W e T el

6/23/2025 6/24/2025 6/25/2025 6/26/2025 6/27/2025 6/28/2025

‘ Laundry
- A Business
‘I Solutions

——DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

LI

6/23/2025 6/24/2025 6/25/2025 6/26/2025 6/27/2025 6/28/2025

Page 2



6/28/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Database Performance EUT_URM_PRD_URVINA26 _DB_ABS1

120

100

”\lln

|
‘ L Lo ] Lo . | R
) RN N e e R s WY 1T I W T s W U M U Y YIS TRV Y YT W WP B

1|

TR NI A ww tx rmn I oe

—DB Processes Used
60 DB Sessions Used
——DB Users Connected

40
| | ; - ] 1 | | L | y | s ;
20 I | I |
L I, Tty It Tl b~ Ll T
0 6/23/2025 6/24/2025 6/25/2025 6/26/2025 6/27/2025 6/28/2025
5
4
3
Sessions Active
2
1
6/23/2025 6/24/2025 6/25/2025 6/26/2025 6/27/2025 6/28/2025

Page 3



6/28/2025

Weekly SLA Customer Report

Customer EUT_Production ‘ Laundry
Database ID 114 N B us i ness
‘l Solutions

DATABASE SIZE ~ EUT_EUP_PRD_URVINA22T_DB_ABS1

Database growth over last month
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Database Tablespace

EUT_EUP_PRD_URVINA22T_DB_ABS1

Date
6/28/2025

6/27/2025

6/26/2025

6/25/2025

6/24/2025

6/23/2025

6/22/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

152
33
152
33
152
33
152
33
152
33
152
33
152
33

Usedsize (Gb)

126
27
126
27
126
27
126
27
125
27
125
27
125
27

Percentage free
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Date
6/28/2025

6/27/2025

6/26/2025

6/25/2025

6/24/2025

6/23/2025

6/22/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

32
8
32
8
32
8
32
8
32
8
32
8
32
8

Usedsize (Gb)

26
7
26
7
26
7
26
7
26
7
26
7
26
7

Percentage free
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