Weekly SLA Customer Report

6/28/2025

Customer
Database ID

Harddisk Usage

131

CUS_Production (24/7)

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
6/28/2025 63 199 74 22 1,600 1,251 83 1,000 171
6/27/2025 63 199 74 24 1,600 1,216 82 1,000 184
6/26/2025 63 199 74 24 1,600 1,219 81 1,000 187
6/25/2025 63 199 74 24 1,600 1,220 81 1,000 185
6/24/2025 63 199 74 24 1,600 1,211 82 1,000 185
6/23/2025 63 199 74 25 1,600 1,207 82 1,000 180
6/22/2025 63 199 74 25 1,600 1,196 84 1,000 160
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
6/28/2025 59 199 82 28 1,500 1,073
6/27/2025 59 199 82 28 1,500 1,075
6/26/2025 59 199 82 28 1,500 1,077
6/25/2025 59 199 82 28 1,500 1,079
6/24/2025 59 199 82 29 1,500 1,071
6/23/2025 59 199 82 29 1,500 1,065
6/22/2025 59 199 82 30 1,500 1,052
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Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/28/2025 55 299 136
6/27/2025 55 299 135
6/26/2025 55 299 134
6/25/2025 56 299 132
6/24/2025 56 299 130
6/23/2025 57 299 129
6/22/2025 57 299 128
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/28/2025 43 299 170
6/27/2025 43 299 170
6/26/2025 43 299 170
6/25/2025 43 299 170
6/24/2025 43 299 169
6/23/2025 44 299 169
6/22/2025 44 299 168
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Weekly SLA Customer Report

6/28/2025

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/28/2025 84 199 31
6/27/2025 84 199 31
6/26/2025 84 199 31
6/25/2025 84 199 31
6/24/2025 84 199 31
6/23/2025 84 199 31
6/22/2025 84 199 31
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Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB1_ABS1
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DB Sessions Used
——DB Users Connected

6/23/2025 6/24/2025 6/25/2025 6/26/2025 6/27/2025 6/28/2025

Sessions Active

6/23/2025 6/24/2025 6/25/2025 6/26/2025 6/27/2025 6/28/2025

Page 4



Weekly SLA Customer Report

6/28/2025

Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB2_HSBABS1
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6/28/2025

Customer CUS_Production (24/7)
Database ID 131

DATABASE SIZE CUS_PRD_ABSDB1_ABS1

Database growth over last month
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Database Tablespace CUS_PRD_ABSDB1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6/28/2025 ABSDATA 316 261
INDX 528 439
6/27/2025 ABSDATA 316 261
INDX 528 439
6/26/2025 ABSDATA 316 261
INDX 528 439
6/25/2025 ABSDATA 316 260
INDX 528 438
6/24/2025 ABSDATA 316 260
INDX 528 438
6/23/2025 ABSDATA 309 260
INDX 528 438
6/22/2025 ABSDATA 309 260
INDX 528 437
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Standby Database Health CUS_Production (24/7)

Recovery lag for last 7 days
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Database ID 131

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer

Database ID

CUS_Production (24/7)

131

ABSSolute Application ReportServer Services
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450
400
350
300

250 |
200 |

150
100
50

Avg memory used per ReportServer Service

' Laundry
A Business
‘I Solutions

6/21/2025

6/22/2025

6/23/2025

6/24/2025
MONITORDATE

6/25/2025

6/26/2025

6/27/2025

-~ CUS_PRD_ABSPROD1_REPO1
CUS_PRD_ABSPROD2_REPO01

6/28/2025

Page 9
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Customer CUS_Production (24/7)
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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