Weekly SLA Customer Report

6/21/2025

Customer

Database ID

Harddisk Usage

XMX Production (24/7)

146

XMX_PROD_ABSAPPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) /abs (Gb) /abs (Gb)
6/21/2025 92 150 12 80 100 20
6/20/2025 92 150 12 80 100 20
6/19/2025 92 150 12 80 100 20
6/18/2025 92 150 12 80 100 20
6/17/2025 92 150 12 80 100 20
6/16/2025 92 150 12 80 100 20
6/15/2025 92 150 12 80 100 20
Harddisk Usage XMX_PROD_ABSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
6/21/2025 92 150 12 86 100 14
6/20/2025 92 150 12 86 100 14
6/19/2025 92 150 12 86 100 14
6/18/2025 92 150 12 86 100 14
6/17/2025 92 150 12 86 100 14
6/16/2025 92 150 12 86 100 14
6/15/2025 92 150 12 86 100 14

BS

Laundry
Business
Solutions

Page 1



6/21/2025

Weekly SLA Customer Report

Customer
Database ID

XMX Production (24/7)
146
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Harddisk Usage XMX_PROD_ABSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /abs/absdu /abs/absdu labs/absdu [u01 (%)
6/21/2025 84 150 25 66 10 95 200 10 66
6/20/2025 84 150 25 66 10 95 200 11 65
6/19/2025 84 150 25 66 10 95 200 11 65
6/18/2025 84 150 25 66 10 95 200 10 65
6/17/2025 84 150 25 66 10 95 200 10 65
6/16/2025 84 150 25 66 10 95 200 10 65
6/15/2025 84 150 25 66 10 95 200 10 65
Harddisk Usage XMX_PROD_ABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/absdu labs/absdu labs/absdu 1u01 (%)
6/21/2025 84 150 25 35 10 99 200 1 80
6/20/2025 84 150 25 35 10 99 200 1 80
6/19/2025 84 150 25 35 10 99 200 1 80
6/18/2025 84 150 25 35 10 99 200 1 80
6/17/2025 84 150 25 35 10 99 200 1 80
6/16/2025 84 150 25 35 10 99 200 1 80
6/15/2025 84 150 25 35 10 99 200 1 80
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Weekly SLA Customer Report

6/21/2025

Customer

Database ID

Harddisk Usage

XMX Production (24/7)

146

XMX_PROD_ABSWEBO01

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

6/21/2025 95 150 92 50

6/20/2025 95 150 92 50

6/19/2025 95 150 92 50

6/18/2025 95 150 92 50

6/17/2025 95 150 92 50

6/16/2025 95 150 92 50

6/15/2025 95 150 92 50

Harddisk Usage XMX_PROD_ABSWEBO02
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

6/21/2025 95 150 89 50

6/20/2025 95 150 89 50

6/19/2025 95 150 89 50

6/18/2025 95 150 89 50

6/17/2025 95 150 89 50

6/16/2025 95 150 89 50

6/15/2025 95 150 90 50
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Weekly SLA Customer Report

Customer XMX Production (24/7)
Database ID 146

Database Performance XMX_PROD_ABSDB01_PRDB_ABS1
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6/21/2025

Weekly SLA Customer Report

Customer XMX Production (24/7)
Database ID 146
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Database Performance XMX_PROD_ABSDB02_SBDB_HSBABS1
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Weekly SLA Customer Report

6/21/2025

Customer
Database ID

XMX Production (24/7)
146

DATABASE SIZE ~ XMX_PROD_ABSDB01_PRDB_ABS1

Database Size (GB)

Monitor Date
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Database Tablespace XMX_PROD_ABSDB01_PRDB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6/21/2025 ABSDATA 59 48
INDX 8 0
6/20/2025 ABSDATA 59 48
INDX 8 0
6/19/2025 ABSDATA 57 48
INDX 8 0
6/18/2025 ABSDATA 57 48
INDX 8 0
6/17/2025 ABSDATA 57 47
INDX 8 0
6/16/2025 ABSDATA 57 47
INDX 8 0
6/15/2025 ABSDATA 57 47

INDX 8 0
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Weekly SLA Customer Report

Customer XMX Production (24/7)
Database ID 146

Standby Database Health XMX Production (24/7)
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Weekly SLA Customer Report

6/21/2025

Customer

Database ID

XMX Production (24/7)
146

ABSSolute Application Server Services
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Avg Users
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MONITORDATE

Avg users per day per ABS server
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——XMX_PRD_ABSAPO1_SLT1_APP

XMX_PRD_ABSAPO1_SLT2_APP
—XMX_PRD_ABSAP02_SLT1_APP
——XMX_PRD_ABSAP02_SLT2_APP

6/21/2025

~ XMX_PRD_ABSAPO01_SLT1_APP

XMX_PRD_ABSAPO1_SLT2_APP
— XMX_PRD_ABSAP02_SLT1_APP
——XMX_PRD_ABSAP02_SLT2_APP
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6/21/2025
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Weekly SLA Customer Report

Customer XMX Production (24/7)
Database ID 146

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

6/21/2025

Customer
Database ID

XMX Production (24/7) - Laundry
146 —‘\485 Busin.ess
V 4 Solutions

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component

6/14/2025 6/15/2025 6/16/2025 6/17/2025 6/18/2025 6/19/2025 6/20/2025
MONITORDATE

——XMX_PRD_ABSWEB01_SLOT2_WUM
XMX_PRD_ABSWEB01_SLT2_W4M
~ XMX_PRD_ABSWEB01_SLT2_WP2
——XMX_PRD_ABSWEBO01_SLT2_WSR
— XMX_PRD_ABSWEB02_SLOT2_WUM
XMX_PRD_ABSWEB02_SLT2_W4M
~ XMX_PRD_ABSWEB02_SLT2_WP2
——XMX_PRD_ABSWEB02_SLT2_WSR

6/21/2025

Page 10



6/21/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer XMX Production (24/7)
Database ID 146

Disaster per ABS component
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