Weekly SLA Customer Report

6/21/2025

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
6/21/2025 66 150 51 25 740 559 47 950 503
6/20/2025 66 150 51 25 740 559 45 950 519
6/19/2025 66 150 51 25 740 559 45 950 522
6/18/2025 66 150 51 25 740 559 45 950 521
6/17/2025 66 150 51 25 740 559 45 950 523
6/16/2025 66 150 51 25 740 559 45 950 520
6/15/2025 66 150 51 25 740 559 45 950 522
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
6/21/2025 64 150 54 33 1,434 963 41 800 471
6/20/2025 64 150 54 33 1,434 963 41 800 473
6/19/2025 64 150 54 33 1,434 963 41 800 475
6/18/2025 64 150 54 33 1,434 963 41 800 476
6/17/2025 64 150 54 33 1,434 963 40 800 477
6/16/2025 64 150 54 33 1,434 963 41 800 474
6/15/2025 64 150 54 33 1,434 963 41 800 475
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

6/21/2025 31 150 103

6/20/2025 31 150 103

6/19/2025 31 150 103

6/18/2025 31 150 103

6/17/2025 31 150 103

6/16/2025 31 150 103

6/15/2025 31 150 103

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

6/21/2025 38 150 93

6/20/2025 38 150 93

6/19/2025 38 150 93

6/18/2025 38 150 93

6/17/2025 38 150 93

6/16/2025 38 150 93

6/15/2025 37 150 94
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/21/2025 72 150 43
6/20/2025 72 150 42
6/19/2025 72 150 42
6/18/2025 72 150 42
6/17/2025 72 150 42
6/16/2025 72 150 42
6/15/2025 71 150 44
Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/21/2025 82 150 27
6/20/2025 82 150 27
6/19/2025 82 150 27
6/18/2025 82 150 27
6/17/2025 82 150 27
6/16/2025 82 150 27
6/15/2025 82 150 27
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Weekly SLA Customer Report

6/21/2025

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/21/2025 82 150 27
6/20/2025 82 150 27
6/19/2025 82 150 27
6/18/2025 82 150 27
6/17/2025 82 150 27
6/16/2025 82 150 27
6/15/2025 82 150 27
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Weekly SLA Customer Report

6/21/2025

Customer STK_Production
Database ID 82

Database Performance

STK_PRD_ABSDBORACLEO1_ABS1

DB Processes Max
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Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1

DB Processes Max 1,000

* T T BT T i AT, i NI ([iim Il [
40
h A} L ! ! ' " | | i o h ‘ o] o h | K | AN —
I L, T, L 0 O L L O e OO A o sar TAmm maur SAUPAAA U
30
——DB Processes Used
DB Sessions Used
20
10
0 6/16/2025 6/17/2025 6/18/2025 6/19/2025 6/20/2025 6/21/2025

Page 7



6/21/2025

Weekly SLA Customer Report

Customer STK_Production ‘ Laundry
Database ID 82 N B us i ness
‘l Solutions

DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month
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Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6/21/2025 ABSDATA 200 139
INDX 281 230
6/20/2025 ABSDATA 200 138
INDX 281 230
6/19/2025 ABSDATA 200 138
INDX 281 230
6/18/2025 ABSDATA 200 138
INDX 281 230
6/17/2025 ABSDATA 200 138
INDX 281 230
6/16/2025 ABSDATA 200 138
INDX 281 230
6/15/2025 ABSDATA 200 138
INDX 281 230
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6/21/2025 ABSDATA 160 119
INDX 200 168
6/20/2025 ABSDATA 160 119
INDX 200 168
6/19/2025 ABSDATA 160 119
INDX 200 168
6/18/2025 ABSDATA 160 119

INDX 200 168
6/17/2025 ABSDATA 160 119
INDX 200 168
6/16/2025 ABSDATA 160 119
INDX 200 168
6/15/2025 ABSDATA 160 119
INDX 200 168
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer
Database ID

STK_Production
82

ABSSolute Web Component Services
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Customer STK_Production
Database ID 82

Disaster per ABS component
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