Weekly SLA Customer Report

6/21/2025

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO-ORA01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
6/21/2025 37 279 174 20 447 357 48 447 231
6/20/2025 38 279 174 20 447 357 51 447 218
6/19/2025 38 279 174 20 447 357 53 447 211
6/18/2025 38 279 174 20 447 357 50 447 225
6/17/2025 38 279 173 20 447 357 52 447 215
6/16/2025 38 279 173 20 447 357 53 447 210
6/15/2025 38 279 173 20 447 357 54 447 206
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
6/21/2025 41 279 164 18 447 368 18 447 367
6/20/2025 41 279 164 18 447 368 20 447 356
6/19/2025 41 279 164 18 447 368 22 447 348
6/18/2025 41 279 164 18 447 368 19 447 363
6/17/2025 41 279 164 18 447 368 21 447 353
6/16/2025 41 279 164 18 447 368 22 447 347
6/15/2025 42 279 163 18 447 368 23 447 343
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Weekly SLA Customer Report

6/21/2025

Customer
Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOVA-WEB2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/21/2025 59 99 40
6/20/2025 59 99 40
6/19/2025 60 99 40
6/18/2025 60 99 40
6/17/2025 60 99 40
6/16/2025 60 99 40
6/15/2025 60 99 40
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38
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Database Performance CLO_PRD_CLO-ORA01_ABS1
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38
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Database Performance CLO_PRD_CLO-ORA02_HSBABS1

DB Processes Max 1,000

140

1

N

0

100

80

60

HIHht
I

I

\1

V

l

L

L

il

Mt

O mmm‘||\||mm||‘||\||‘mmmml\Hu‘mhhWH\H‘\”lﬂ\l|‘|lwl“|‘|lu|\|| AR
it

——DB Processes Used
DB Sessions Used

40 WAL 1 I ! otbitl

20

6/16/2025 6/17/2025 6/18/2025 6/19/2025 6/20/2025 6/21/2025

Page 4



Weekly SLA Customer Report

6/21/2025

Customer CLO Production
Database ID 38
DATABASE SIZE  CLO_PRD_CLO-ORA01_ABS1
Database growth over last month
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Tablespace Name Filesize (Gb)
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Weekly SLA Customer Report

6/21/2025

Customer CLO Production
Database ID 38

Standby Database Health

CLO Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

6/21/2025

Customer
Database ID

ABSSolute Application Server Services

CLO Production
38
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Weekly SLA Customer Report
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Customer
Database ID

CLO Production

38

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

6/21/2025

Customer
Database ID

CLO Production

38

ABSSolute Web Component Services
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Customer CLO Production
Database ID 38

Disaster per ABS component
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