Weekly SLA Customer Report

6/14/2025

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) /abs (Gb) /abs (Gb)
6/14/2025 69 50 16 50 50 25
6/13/2025 69 50 16 50 50 25
6/12/2025 69 50 16 50 50 25
6/11/2025 69 50 16 50 50 25
6/10/2025 69 50 16 50 50 25
6/9/2025 69 50 16 50 50 25
6/8/2025 69 50 16 50 50 25
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
6/14/2025 76 50 12 68 50 16
6/13/2025 76 50 12 68 50 16
6/12/12025 77 50 12 68 50 16
6/11/2025 77 50 12 68 50 16
6/10/2025 77 50 12 68 50 16
6/9/2025 77 50 12 68 50 16
6/8/2025 77 50 12 68 50 16
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Weekly SLA Customer Report

6/14/2025

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
6/14/12025 76 50 12 69 50 16
6/13/2025 76 50 12 69 50 16
6/12/2025 76 50 12 69 50 16
6/11/2025 77 50 12 69 50 16
6/10/2025 77 50 12 69 50 16
6/9/2025 77 50 12 66 50 17
6/8/2025 77 50 12 48 50 26
Harddisk Usage KLH_PRD_SRSAPP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
6/14/2025 76 50 12 69 50 16
6/13/2025 76 50 12 69 50 16
6/12/2025 76 50 12 69 50 16
6/11/2025 77 50 12 69 50 16
6/10/2025 77 50 12 69 50 16
6/9/2025 77 50 12 69 50 16
6/8/2025 77 50 12 69 50 16
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6/14/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBI02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
6/14/2025 49 50 26 34 2,000 1,322 47 100 53
6/13/2025 49 50 26 39 2,000 1,216 47 100 53
6/12/2025 49 50 26 42 2,000 1,169 47 100 53
6/11/2025 49 50 26 35 2,000 1,292 47 100 53
6/10/2025 49 50 26 35 2,000 1,302 47 100 53
6/9/2025 49 50 26 40 2,000 1,206 47 100 53
6/8/2025 49 50 26 47 2,000 1,067 47 100 53
Harddisk Usage KLH_PRD_SRSBIDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
6/14/2025 45 50 27 34 2,000 1,322 15 500 426
6/13/2025 45 50 27 39 2,000 1,216 15 500 426
6/12/2025 45 50 27 42 2,000 1,169 15 500 426
6/11/2025 45 50 27 35 2,000 1,292 15 500 426
6/10/2025 45 50 27 35 2,000 1,302 15 500 426
6/9/2025 45 50 27 40 2,000 1,206 15 500 427
6/8/2025 45 50 27 47 2,000 1,067 14 500 427
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6/14/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
6/14/2025 72 100 28 34 2,000 1,322 16 1,500 1,264
6/13/2025 72 100 28 39 2,000 1,216 19 1,500 1,217
6/12/2025 72 100 28 42 2,000 1,169 21 1,500 1,191
6/11/2025 72 100 28 35 2,000 1,292 18 1,500 1,225
6/10/2025 72 100 28 35 2,000 1,302 19 1,500 1,213
6/9/2025 72 100 28 40 2,000 1,206 22 1,500 1,173
6/8/2025 72 100 28 47 2,000 1,067 24 1,500 1,147
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
6/14/2025 71 100 29 34 2,000 1,322 20 1,500 1,195
6/13/2025 71 100 29 39 2,000 1,216 26 1,500 1,104
6/12/2025 71 100 29 42 2,000 1,169 30 1,500 1,057
6/11/2025 71 100 29 35 2,000 1,292 8 1,500 1,378
6/10/2025 71 100 29 35 2,000 1,302 9 1,500 1,368
6/9/2025 71 100 29 40 2,000 1,206 8 1,500 1,375
6/8/2025 71 100 29 47 2,000 1,067 7 1,500 1,388
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6/14/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivarinfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivarinfs/ora Ivarinfs/ora Ivar/nfs/ora
6/14/2025 62 30 11 30 100 70 34 2,000 1,322
6/13/2025 62 30 11 28 100 72 39 2,000 1,216
6/12/2025 62 30 11 28 100 71 42 2,000 1,169
6/11/2025 62 30 1" 30 100 70 35 2,000 1,292
6/10/2025 62 30 11 31 100 69 35 2,000 1,302
6/9/2025 62 30 11 31 100 69 40 2,000 1,206
6/8/2025 62 30 11 31 100 69 47 2,000 1,067

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/14/12025 34 100 66
6/13/2025 34 100 66
6/12/2025 35 100 65
6/11/2025 37 100 63
6/10/2025 28 100 72
6/9/2025 15 100 85
6/8/2025 16 100 84
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6/14/2025

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Laundry
Business
Solutions

Database Performance KLH_PRD_SRSBIDB02_ABS1

160

140

| Py M
N TN T P T W PRRN e o W R e
;www.w«wrsnwwMﬁ.‘ww»,\JWﬂﬂnw;mw,rﬂ““'1W”‘WW oAbl i

|

L e L T

120

100

——DB Processes Used
80 DB Sessions Used
——DB Users Connected

60

40 | f n

I
1 TV TSI WY Y O PN LW P T L Sr

W\ ” JLW« m H‘v,ﬂﬁwnﬁf"m"‘ﬂmrkm‘{‘VVIF“WV\*V",""I"J\'IW”/'fl"'“ﬁ/'ﬁv'w‘l“ﬁﬂ‘hLy'r‘hMMw‘ﬂrWﬂWm[f W"'N”ﬂh"‘“7‘"4MMWN‘IWWWWW'W-WWMMWW/f/f»ﬂ’W1’\’M‘Wyh,‘ﬂw‘wyM‘m’w’\Wm\)wmw,mJLFMWM\MM byt e
e et

20

6/9/2025 6/10/2025 6/11/2025 6/12/2025 6/13/2025 6/14/2025

Sessions Active

2 | ll Hll I Il

6/9/2025 6/10/2025 6/11/2025 6/12/2025 6/13/2025 6/14/2025

Page 6



Weekly SLA Customer Report

6/14/2025

Customer
Database ID

Database Performance

KLH_Production (24/7)
139

KLH_PRD_SRSDB01_ABS1
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Weekly SLA Customer Report

6/14/2025

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSDB02 HSBABS1

DB Processes Max 1,000
DB Processes Max 4
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6/14/2025

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Laundry
Business
Solutions

DATABASE SIZE  KLH_PRD_SRSBIDB01_ABS1

Database growth over last month
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6/14/2025

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE ~ KLH_PRD_SRSDBO01_ABS1

Database growth over last month
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6/14/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB02_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6/14/2025 ABSDATA 138 68
INDX 158 87
6/13/2025 ABSDATA 138 68
INDX 158 87
6/12/2025 ABSDATA 138 68
INDX 158 86
6/11/2025 ABSDATA 138 68
INDX 158 86
6/10/2025 ABSDATA 138 68
INDX 158 86
6/9/2025 ABSDATA 138 67
INDX 158 86
6/8/2025 ABSDATA 138 67
INDX 158 86
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Weekly SLA Customer Report

6/14/2025

Customer

Database ID

Database Tablespace

KLH_Production (24/7)
139

KLH_PRD_SRSDB01_ABS1

Date
6/14/2025

6/13/2025

6/12/2025

6/11/2025

6/10/2025

6/9/2025

6/8/2025

Tablespace Name Filesize (Gb)
ABSDATA 680
INDX 18
ABSDATA 680
INDX 18
ABSDATA 680
INDX 18
ABSDATA 680
INDX 18
ABSDATA 680
INDX 18
ABSDATA 670
INDX 17
ABSDATA 670
INDX 17

Usedsize (Gb)

567
14
567
14
566
14
566
14
565
14
563
14
563
14

Percentage free
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6/14/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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6/14/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

6/14/2025

Customer
Database ID

KLH_Production (24/7)

139

ABSSolute Web Component Services
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6/14/2025

- Laundry
A Business
V4 Solutions
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Disaster per ABS component
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