Weekly SLA Customer Report

6/14/2025

Customer

Database ID

Harddisk Usage

GLG_Production

221

GLG_PRD_GLGSPABSAIO01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
6/14/2025 39 105 64 40 350 211 78 300 65
6/13/2025 39 105 64 40 350 211 76 300 72
6/12/2025 39 105 64 40 350 211 77 300 70
6/11/2025 39 105 64 40 350 211 76 300 72
6/10/2025 33 105 70 40 350 210 76 300 71
6/9/2025 29 105 75 40 350 211 76 300 71
6/8/2025 29 105 74 40 350 210 77 300 70
Harddisk Usage GLG_PRD_GLGSPABSBI2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
6/14/2025 50 150 75 37 350 222
6/13/2025 50 150 75 36 350 223
6/12/12025 50 150 75 36 350 223
6/11/2025 51 150 74 36 350 223
6/10/2025 51 150 74 36 350 223
6/9/2025 51 150 74 36 350 223
6/8/2025 51 150 74 36 350 223
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Weekly SLA Customer Report

6/14/2025

Customer
Database ID

Harddisk Usage

GLG_Production

221

GLG_PRD_GLGSSABSAIO01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
6/14/2025 32 90 61 23 600 464 50 300 151
6/13/2025 31 90 62 23 600 459 50 300 151
6/12/2025 31 90 62 25 600 453 49 300 152
6/11/2025 31 90 62 26 600 446 48 300 156
6/10/2025 25 90 67 26 600 441 48 300 156
6/9/2025 22 90 69 27 600 435 48 300 156
6/8/2025 23 90 69 27 600 437 49 300 154

Harddisk Usage

GLG_PRD_GLGSSABSWEBO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/14/2025 33 70 47
6/13/2025 33 70 47
6/12/2025 33 70 47
6/11/2025 30 70 49
6/10/2025 31 70 48
6/9/2025 31 70 48
6/8/2025 31 70 48
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Customer GLG_Production
Database ID 221

Database Performance GLG_PRD_GLGSPABSAIO01_ABS1

160

140 —

120

i \ PR A o R
) MMMWW MWM‘“MMM Moy AT P St )y s, AT A Lt ot

100

——DB Processes Used
80 DB Sessions Used
——DB Users Connected

60 ‘JMM i ; #“qmﬁ“m ; - ‘ r\r“u g » ‘ )
[ M S IR sl LT Wit il o

40

20

6/9/2025 6/10/2025 6/11/2025 6/12/2025 6/13/2025 6/14/2025

Page 3



6/14/2025

Weekly SLA Customer Report

Customer GLG_Production
Database ID 221

Laundry
Business
Solutions

Database Performance GLG_PRD_GLGSPABSBI2_ABS1
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Weekly SLA Customer Report

Customer GLG_Production
Database ID 221

Database Performance GLG_PRD_GLGSSABSAIO01_HSBABS1
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DATABASE SIZE GLG_PRD_GLGSPABSAIO01_ABS1

Database growth over last month
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Database Tablespace GLG_PRD_GLGSPABSAIO01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6/14/2025 ABSDATA 98 81
INDX 32 21
6/13/2025 ABSDATA 98 81
INDX 32 21
6/12/2025 ABSDATA 98 81
INDX 32 21
6/11/2025 ABSDATA 97 81
INDX 32 21
6/10/2025 ABSDATA 97 81
INDX 32 21
6/9/2025 ABSDATA 97 81
INDX 32 21
6/8/2025 ABSDATA 97 81

INDX 32 21
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Customer

Database ID

GLG_Production

221

Database Tablespace

GLG_PRD_GLGSPABSBI2_ABS1

Date
6/14/2025

6/13/2025

6/12/2025

6/11/2025

6/10/2025

6/9/2025

6/8/2025

Bl last ETL error for

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 55 19
INDX 54 11
ABSDATA 55 19
INDX 54 11
ABSDATA 55 19
INDX 54 11
ABSDATA 55 19
INDX 54 11
ABSDATA 55 19
INDX 54 11
ABSDATA 55 18
INDX 54 11
ABSDATA 55 18
INDX 54 11

GLG_PRD_GLGSPABSBI2_ABS1

Wed, 11-06-2025

Thu, 12-06-2025

Mon, 9-06-2025

Thu, 12-06-2025

Tue, 10-06-2025

Sat, 14-06-2025

Sun, 8-06-2025

Fri, 13-06-2025

Sun, 8-06-2025

None
ORA-00001: unique constraint (ABSDATAWAREHOUSE_V10.WEARER_EMPL_DIMENSION_KEY_PK) violated
None
None
None
None
None
None

ORA-03150: end-of-file on communication channel for database linkORA-02063: preceding line from ABSSOLUTE_LOCATION
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Standby Database Health GLG_Production
Recovery lag for last 7 days
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Customer
Database ID

GLG_Production
221

ABSSolute Application Server Services

Mb / day

Avg Users
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Avg users per day per ABS server
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Customer GLG_Production
Database ID 221

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer GLG_Production
Database ID 221

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer GLG_Production
Database ID 221

Disaster per ABS component

1.0
0.9
0.8 B GLG_PRD_GLGSPABSAIO01_SLTO1_APP
GLG_PRD_GLGSPABSAIO01_SLT01_REP
0.7 B GLG_PRD_GLGSPABSAIO01_SLT02_APP
B GLG_PRD_GLGSPABSAIO01_SLT02_REP
0.6 B GLG_PRD_GLGSPABSWEBO1_SLTO1_W4M
GLG_PRD_GLGSPABSWEBO1_SLT0O1_WMR
0.5 B GLG_PRD_GLGSPABSWEBO1_SLTO1_WP2
B GLG_PRD_GLGSPABSWEBO1_SLT0O1_WSR
0.4 B GLG_PRD_GLGSPABSWEBO1_SLTO1_WUM
B GLG_PRD_GLGSSABSAIO01_SLTO1_APP
0.3 B GLG_PRD_GLGSSABSAIO01_SLT01_REP
GLG_PRD_GLGSSABSAIO01_SLT02_APP
0.2 GLG_PRD_GLGSSABSAIO01_SLT02_REP
0.1
0.0
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