Weekly SLA Customer Report

6/14/2025

Customer

Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
6/14/2025 63 199 73 22 1,600 1,247 83 1,000 172
6/13/2025 63 199 73 24 1,600 1,211 81 1,000 186
6/12/2025 63 199 73 25 1,600 1,208 81 1,000 185
6/11/2025 63 199 73 24 1,600 1,210 82 1,000 183
6/10/2025 63 199 73 24 1,600 1,208 82 1,000 180
6/9/2025 63 199 73 25 1,600 1,206 82 1,000 183
6/8/2025 63 199 73 25 1,600 1,194 84 1,000 162
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
6/14/2025 59 199 82 29 1,500 1,068
6/13/2025 59 199 82 29 1,500 1,069
6/12/2025 59 199 82 29 1,500 1,066
6/11/2025 59 199 82 29 1,500 1,069
6/10/2025 59 199 82 29 1,500 1,066
6/9/2025 59 199 82 29 1,500 1,064
6/8/2025 59 199 82 30 1,500 1,050
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Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/14/2025 59 299 123
6/13/2025 59 299 123
6/12/2025 59 299 122
6/11/2025 59 299 121
6/10/2025 60 299 120
6/9/2025 60 299 119
6/8/2025 61 299 118
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/14/12025 44 299 167
6/13/2025 44 299 167
6/12/2025 44 299 167
6/11/2025 44 299 167
6/10/2025 44 299 166
6/9/2025 44 299 166
6/8/2025 45 299 166
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Weekly SLA Customer Report

6/14/2025

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/14/2025 85 199 30
6/13/2025 85 199 30
6/12/2025 85 199 29
6/11/2025 85 199 30
6/10/2025 85 199 30
6/9/2025 85 199 30
6/8/2025 85 199 30
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Database ID 131

Database Performance CUS_PRD_ABSDB1_ABS1

200

160

h JM)‘M’J WW%J_J'WULMM‘“ .#“"”'JLMWM b MWMWMM”MMM wﬂwmjwwwmwm L J'me%mwf% J’UL

120

—DB Processes Used
DB Sessions Used
——DB Users Connected

80 f\

PP LY i N e O Hur“""‘JL il s MWM\‘WM« e W a0 o W | rk_,wmm"wu\.m\ |

6/9/2025 6/10/2025 6/11/2025 6/12/2025 6/13/2025 6/14/2025

Sessions Active

6/9/2025 6/10/2025 6/11/2025 6/12/2025 6/13/2025 6/14/2025

Page 4



Weekly SLA Customer Report

6/14/2025

Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB2_HSBABS1
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6/14/2025

Customer CUS_Production (24/7)
Database ID 131
DATABASE SIZE CUS _PRD_ABSDB1_ABS1
Database growth over last month
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Database Tablespace

CUS_PRD_ABSDB1_ABS1

Date Tablespace Name Filesize (Gb)
6/14/2025 ABSDATA 309
INDX 528
6/13/2025 ABSDATA 309
INDX 528
6/12/2025 ABSDATA 309
INDX 528
6/11/2025 ABSDATA 309
INDX 528
6/10/2025 ABSDATA 309
INDX 528
6/9/2025 ABSDATA 309
INDX 528
6/8/2025 ABSDATA 309
INDX 528

Usedsize (Gb)
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Database ID 131

Standby Database Health CUS_Production (24/7)

Recovery lag for last 7 days
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Customer
Database ID

ABSSolute Application Server Services

CUS_Production (24/7)
131
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Customer CUS_Production (24/7)
Database ID 131

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer
Database ID

ABSSolute Web Component Services

CUS_Production (24/7)
131
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Database ID 131

Disaster per ABS component
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