Weekly SLA Customer Report

5/31/2025

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO-ORA01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
5/31/2025 40 279 168 20 447 357 50 447 222
5/30/2025 40 279 167 20 447 357 52 447 214
5/29/2025 40 279 167 20 447 357 54 447 208
5/28/2025 40 279 166 20 447 357 48 447 231
5/27/2025 41 279 166 20 447 357 49 447 228
5/26/2025 41 279 165 20 447 357 52 447 215
5/25/2025 41 279 164 20 447 357 53 447 210
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
5/31/2025 43 279 160 18 447 368 20 447 357
5/30/2025 43 279 160 18 447 368 21 447 351
5/29/2025 43 279 160 18 447 368 23 447 345
5/28/2025 43 279 160 18 447 368 18 447 368
5/27/2025 43 279 159 18 447 368 18 447 366
5/26/2025 43 279 159 18 447 368 21 447 353
5/25/2025 43 279 158 18 447 368 22 447 347
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Weekly SLA Customer Report

5/31/2025

Customer
Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOVA-WEB2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/31/2025 61 99 38
5/30/2025 61 99 38
5/29/2025 61 99 38
5/28/2025 61 99 38
5/27/2025 61 99 38
5/26/2025 61 99 38
5/25/2025 62 99 38
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Database Performance CLO_PRD_CLO-ORA01_ABS1
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Database ID

CLO_PRD_CLO-ORA02_HSBABS1

Database Performance
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Customer CLO Production
Database ID 38
DATABASE SIZE  CLO_PRD_CLO-ORA01_ABS1
Database growth over last month
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Standby Database Health CLO Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Mb / day
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240

200

160

120

80

40

Avg memory used per ABS Server Service

ol
WA

5/24/2025 5/25/2025 5/26/2025 5/27/2025 5/28/2025 5/29/2025 5/30/2025
MONITORDATE
Avg users per day per ABS server
/]
[ | |l |
N A [ I
| A
5/24/2025 5/25/2025 5/26/2025 5/27/2025 5/28/2025 5/29/2025 5/30/2025

MONITORDATE

- Laundry
A Business
‘I Solutions

~ CLO_PRD_CLO-ORA01_SLT1_APP

CLO_PRD_CLO-ORA01_SLT2_APP
~ CLO_PRD_CLO-ORA02_SLT1_APP
——CLO_PRD_CLO-ORA02_SLT2_APP

5/31/2025

~CLO_PRD_CLO-ORA01_SLT1_APP

CLO_PRD_CLO-ORAO01_SLT2_APP
~CLO_PRD_CLO-ORA02_SLT1_APP
——CLO_PRD_CLO-ORA02_SLT2_APP

5/31/2025

Page 7



Weekly SLA Customer Report

5/31/2025

Customer
Database ID

CLO Production
38

ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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