5/24/2025

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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BS

Harddisk Usage AUJ_PRD_PABSAP5

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/24/2025 59 149 61
5/23/2025 59 149 62
5/22/2025 59 149 61
5/21/2025 59 149 61
5/20/2025 59 149 61
5/19/2025 59 149 61
5/18/2025 59 149 61
Harddisk Usage AUJ_PRD_PABSAP6

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/24/2025 65 149 52
5/23/2025 65 149 52
5/22/2025 65 149 52
5/21/2025 65 149 52
5/20/2025 65 149 52
5/19/2025 65 149 52
5/18/2025 65 149 52
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Weekly SLA Customer Report

5/24/2025

Customer
Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_PABSBI3

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
5/24/2025 55 149 68 49 1,000 509
5/23/2025 55 149 68 50 1,000 503
5/22/2025 55 149 68 50 1,000 503
5/21/2025 55 149 68 50 1,000 503
5/20/2025 55 149 68 50 1,000 503
5/19/2025 55 149 68 50 1,000 503
5/18/2025 55 149 68 50 1,000 503
Harddisk Usage AUJ_PRD_PABSDB3
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
5/24/2025 63 149 55 21 2,200 1,731 61 1,200 471
5/23/2025 63 149 55 21 2,200 1,731 58 1,200 502
5/22/2025 63 149 55 21 2,200 1,731 59 1,200 495
5/21/2025 63 149 55 21 2,200 1,734 58 1,200 500
5/20/2025 63 149 55 21 2,200 1,731 59 1,200 494
5/19/2025 63 149 55 21 2,200 1,734 58 1,200 504
5/18/2025 63 149 55 21 2,200 1,731 60 1,200 476
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Database Performance AUJ_ABSEM3 DB
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—DB Processes Used
DB Sessions Used
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB3_Primary

400

350

300

250 l [

. | I\ 4 R
HL I J \\\ i ‘*\‘ﬂ il N /m* \“MW (»f'" Y H‘J \a Jf»’f \L‘\h — DB Processes Used
200 . = - s = - DB Sessions Used
- e - N —— o J SR essions Use

" ——DB Users Connected

M [
N VN

150 ‘ : h Ao [l 1 i M

‘ { AN 4\ gy s
Vp L "’\l' . "‘\nuf Vi A '{u . J’\ﬁ AN N .
e

HL‘_‘ A JA‘ LAl [y
100 e F

T I ~J

50

5/19/2025 5/20/2025 5/21/2025 5/22/2025 5/23/2025 5/24/2025

100

80

60

Sessions Active

40

20

o b B w&mmﬂtmmmmm MMMMWMTMWMWM@M“WJML 512412025

Page 5



5/24/2025

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE AUJ_ABSEM3_DB

Database growth over last month

Database Size (GB)
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Database growth over last month
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Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_DB3_Primary

Database growth over last month
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Weekly SLA Customer Report

5/24/2025

Customer
Database ID

AUJ_Production

41

Database Tablespace AUJ BI3 DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/24/2025 ABSDATA 200 148
INDX 80 28
5/23/2025 ABSDATA 200 148
INDX 80 28
5/22/2025 ABSDATA 200 147
INDX 80 28
5/21/2025 ABSDATA 200 147
INDX 80 28
5/20/2025 ABSDATA 200 147
INDX 80 28
5/19/2025 ABSDATA 200 147
INDX 80 28
5/18/2025 ABSDATA 200 147
INDX 80 28

BS
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Weekly SLA Customer Report

5/24/2025

Customer
Database ID

Database Tablespace

AUJ_Production
41

AUJ_DB3_Primary

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/24/2025 ABSDATA 750 576
INDX 841 693
5/23/2025 ABSDATA 750 576
INDX 841 693
5/22/2025 ABSDATA 750 576
INDX 841 693
5/21/2025 ABSDATA 750 576
INDX 841 693
5/20/2025 ABSDATA 750 576
INDX 841 692
5/19/2025 ABSDATA 750 575
INDX 841 692
5/18/2025 ABSDATA 750 575
INDX 841 691
Bl Status and last ETL error for AUJ BI3 DB
Mon 19/5/2025 Tue 20/5/2025 Wed 21/5/2025 Thu 22/5/2025 Fri 23/5/2025 Sat 24/5/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Bl last ETL error for ~ AUJ_BI3_DB

Sun, 18-05-2025 None
Mon, 19-05-2025 None
Thu, 22-05-2025 None
Fri, 23-05-2025 None
Tue, 20-05-2025 None
Wed, 21-05-2025 None
Mon, 19-05-2025 None
Tue, 20-05-2025 None
Wed, 21-05-2025 None
Sat, 24-05-2025 None
Fri, 23-05-2025 None
Thu, 22-05-2025 None
Sat, 24-05-2025 None
Sun, 18-05-2025 None
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Weekly SLA Customer Report
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Customer

Database ID

ABSSolute Application Server Services

AUJ_Production

41

Mb / day

Avg Users
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Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

5/24/2025

Customer

Database ID

AUJ_Production

41

ABSSolute Web Component Services

Mb / day

Avg memory used per ABS Web component
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Customer
Database ID

AUJ_Production
41

Disaster per ABS component
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