Weekly SLA Customer Report

5/17/2025

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_BASHIR

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
5/17/2025 30 149 104 16 900 754
5/16/2025 30 149 105 17 900 745
5/15/2025 30 149 105 17 900 746
5/14/2025 28 149 108 17 900 749
5/13/2025 26 149 110 17 900 750
5/12/2025 26 149 110 17 900 750
5/11/2025 26 149 110 17 900 751
Harddisk Usage JSG_PRD_CRUSHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/17/2025 51 89 44
5/16/2025 51 89 44
5/15/2025 49 89 45
5/14/2025 49 89 46
5/13/2025 49 89 46
5/12/2025 49 89 46
5/11/2025 49 89 46
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5/17/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/17/2025 59 79 33
5/16/2025 59 79 33
5/15/2025 59 79 33
5/14/2025 59 79 33
5/13/2025 59 79 33
5/12/2025 59 79 33
5/11/2025 59 79 33
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/17/2025 39 79 49
5/16/2025 39 79 49
5/15/2025 39 79 49
5/14/2025 39 79 49
5/13/2025 39 79 49
5/12/2025 37 79 50
5/11/2025 37 79 50
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5/17/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_LAFORGE

Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
5/17/2025 36 149 96
5/16/2025 36 149 96
5/15/2025 36 149 96
5/14/2025 35 149 97
5/13/2025 35 149 97
5/12/2025 35 149 97
5/11/2025 35 149 97
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
5/17/2025 35 149 97 24 1,997 1,516
5/16/2025 35 149 97 24 1,997 1,516
5/15/2025 35 149 97 24 1,997 1,518
5/14/2025 40 149 89 24 1,997 1,518
5/13/2025 42 149 87 24 1,997 1,518
5/12/2025 42 149 87 24 1,997 1,520
5/11/2025 42 149 87 24 1,997 1,519
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Weekly SLA Customer Report

5/17/2025

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_RIKER

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
5/17/2025 56 199 87 24 1,997 1,521 65 500 177
5/16/2025 56 199 87 24 1,997 1,521 70 500 150
5/15/2025 56 199 87 24 1,997 1,521 73 500 137
5/14/12025 60 199 79 24 1,997 1,522 67 500 165
5/13/2025 61 199 77 24 1,997 1,525 70 500 151
5/12/2025 61 199 77 24 1,997 1,527 70 500 151
5/11/2025 61 199 77 23 1,997 1,531 70 500 149
Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/17/2025 64 79 29
5/16/2025 64 79 29
5/15/2025 62 79 30
5/14/2025 62 79 30
5/13/2025 62 79 30
5/12/2025 60 79 31
5/11/2025 60 79 32
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5/17/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/17/2025 54 79 37
5/16/2025 54 79 37
5/15/2025 54 79 37
5/14/2025 54 79 37
5/13/2025 54 79 37
5/12/2025 52 79 38
5/11/2025 52 79 38
Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/17/2025 33 149 101
5/16/2025 33 149 100
5/15/2025 33 149 100
5/14/2025 32 149 102
5/13/2025 31 149 102
5/12/2025 32 149 102
5/11/2025 32 149 102
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Weekly SLA Customer Report

5/17/2025

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/17/2025 49 149 76
5/16/2025 49 149 76
5/15/2025 49 149 76
5/14/2025 48 149 77
5/13/2025 48 149 77
5/12/2025 48 149 77
5/11/2025 48 149 77
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Weekly SLA Customer Report

5/17/2025

Customer
Database ID 102

Database Performance

JSG_Production (24/7)

JSG_PRD_BASHIR_DB_ABS1
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- Laundry
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Performance JSG_PRD_PICARD_DB_ABS1
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Weekly SLA Customer Report

5/17/2025

Customer

JSG_Production (24/7)

Database ID 102

Database Performance

JSG_PRD_RIKER_DB_HSBABS1

BS

350

300

r TN

P T RN o 0
WA g, N«“wwbhf\hj“\’w"-‘""'M"W"w m‘"'”‘m“nﬂr«m PN, /Lq,,n\.,«'\,«mwv[u’\m\mﬂww”lwmv

f | I i | ) )
rrﬂfw\:’uMLw‘t,.nrﬂ«ﬂﬂWU‘MW‘W“»Wuwfﬂ"-wmMWMMM“MVJWW\J A AL A LAl

250

Laundry
Business
Solutions

150

Mt
'N“AJ"\*"',\"‘\/“‘\*\M,,WWM“ el IHF"\JW'\,‘"\/'V’\,LAI'M"JW«

A "'hJ
hW\f~»,“nﬂ/‘-mm,.,«mw‘u*men . JLVM».*’\WWV"‘*'\'"‘\““’” WL,

M‘»ﬂbv"wm‘h ,an.M»ﬂw‘*WU ‘~W v*‘“umwﬂww\MM«ww\“ﬂuw““'L«JKMW,wwww,.wuwm,ﬂm nﬁ““\rﬂﬂ“flw'w

—DB Processes Used
DB Sessions Used
——DB Users Connected

100

4

J]

50

5/12/2025 5/13/2025

5/14/2025

5/15/2025 5/16/2025 5/17/2025

24

20

Sessions Active

|

il

0

H ||
P T4 A O A e R s et

Page 9



5/17/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7) ‘ Laundr Yy
Database ID 102 H
—‘\, Business
V4 Solutions

DATABASE SIZE  JSG_PRD_BASHIR_DB_ABS1

Database growth over last month
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5/17/2025

' Laundry
A Business
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Tablespace JSG_PRD_BASHIR_DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/17/2025 ABSDATA 240 206 14
INDX 325 275 _
5/16/2025 ABSDATA 240 206 14
INDX 325 275 _
5/15/2025 ABSDATA 240 206 14
INDX 325 275 _
5/14/2025 ABSDATA 240 206 14
INDX 325 275 _
5/13/2025 ABSDATA 240 206 14
INDX 325 275 _
5/12/2025 ABSDATA 240 206 14
INDX 325 275 _
5/11/2025 ABSDATA 240 206 14
INDX 325 275 _
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Weekly SLA Customer Report

5/17/2025

Customer
Database ID 102

Database Tablespace

JSG_Production (24/7)

JSG_PRD_RIKER_DB_HSBABS1

Date Tablespace Name
5/17/2025 ABSDATA
INDX
5/16/2025 ABSDATA
INDX
5/15/2025 ABSDATA
INDX
5/14/2025 ABSDATA
INDX
5/13/2025 ABSDATA
INDX
5/12/2025 ABSDATA
INDX
5/11/2025 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
1,344
66
1,344
66
1,344
66
1,344
66
1,344
66
1,344
66
1,344
66

JSG_PRD_BASHIR_

Usedsize (Gb)

Percentage free

1,129
56
1,129
56
1,129
56
1,129
56
1,129
56
1,129
56
1,129
56

DB_ABS1

BS

Mon 12/5/2025

Tue 13/5/2025

Wed 14/5/2025

Thu 15/5/2025

Fri 16/5/2025

Sat 17/5/2025

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK
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5/17/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB_ABS1

Wed, 14-05-2025 None
Thu, 15-05-2025 None
Mon, 12-05-2025 None
Tue, 13-05-2025 None
Tue, 13-05-2025 None
Sun, 11-05-2025 None
Fri, 16-05-2025 None
Wed, 14-05-2025 None
Sun, 11-05-2025 None
Sat, 17-05-2025 None
Mon, 12-05-2025 None
Fri, 16-05-2025 None
Sat, 17-05-2025 None
Thu, 15-05-2025 None
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5/17/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Standby Database Health JSG_Production (24/7)

Recovery lag for last 7 days
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Weekly SLA Customer Report

5/17/2025

Customer
Database ID

JSG_Production (24/7)
102

ABSSolute Application Server Services

Mb / day

Avg Users

450
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50

Avg memory used per ABS Server Service

I

' Laundry
A Business
‘I Solutions

~JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT2_APP
~JSG_PRD_LAFORGE_SLT3_APP
—JSG_PRD_LAFORGE_SLT4_APP
—JSG_PRD_LAFORGE_SLT5_APP
JSG_PRD_TROI_SLT1_APP
~JSG_PRD_TROI_SLT2_APP
——JSG_PRD_TROI_SLT4_APP
——JSG_PRD_TROI_SLT5_APP
——JSG_PRD_TROI_SLT6_APP
——JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT4_APP
——JSG_PRD_WORF_SLT5_APP

20

5/10/2025 5/11/2025 5/12/2025 5/13/2025 5/14/2025 5/15/2025 5/16/2025
MONITORDATE

Avg users per day per ABS server

5/10/2025 5/11/2025 5/12/2025 5/13/2025 5/14/2025 5/15/2025 5/16/2025
MONITORDATE

5/17/2025

~JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT2_APP
~JSG_PRD_LAFORGE_SLT3_APP
——JSG_PRD_LAFORGE_SLT4_APP
—JSG_PRD_LAFORGE_SLT5_APP
JSG_PRD_TROI_SLT1_APP
—JSG_PRD_TROI_SLT2_APP
——JSG_PRD_TROI_SLT4_APP
——JSG_PRD_TROI_SLT5_APP
——JSG_PRD_TROI_SLT6_APP
——JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT4_APP
——JSG_PRD_WORF_SLT5_APP

5/17/2025
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Weekly SLA Customer Report

5/17/2025

Customer

Database ID

ABSSolute Application ReportServer Services

JSG_Production (24/7)
102

Mb / day

450
400
350
300
250
200
150
100

50

Avg memory used per ReportServer Service

- Laundry
A Business
‘I Solutions

—JSG_PRD_LAFORGE_SLT1_REP

JSG_PRD_LAFORGE_SLT2_REP
—JSG_PRD_LAFORGE_SLT3_REP

——JSG_PRD_LAFORGE_SLT4 REP
—JSG_PRD_LAFORGE_SLT5 REP

JSG_PRD_LAFORGE_SLT6_REP

——JSG_PRD_TROI_SLT1_REP
——JSG_PRD_TROI_SLT2_REP

——JSG_PRD_TROI_SLT4 REP
——JSG_PRD_TROI_SLT5_REP

——JSG_PRD_TROI_SLT6_REP
JSG_PRD_WORF_SLT1_REP

JSG_PRD_WORF_SLT2_REP
——JSG_PRD_WORF_SLT4_REP

JSG_PRD_WORF_SLT5 REP

5/10/2025

5/11/2025

5/12/2025

5/13/2025
MONITORDATE

5/14/2025

5/15/2025

5/16/2025

5/17/2025
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Weekly SLA Customer Report

5/17/2025

Customer
Database ID

JSG_Production (24/7)
102

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component

' Laundry
A Business
‘I Solutions

-~ JSG_PRD_CRUSHER_SLT1_WP2
JSG_PRD_CRUSHER_SLT2_WP2
—JSG_PRD_CYPHER_SLT1_WP2
——JSG_PRD_CYPHER_SLT2_WP2
~JSG_PRD_GUINAN_SLT1_WP2
JSG_PRD_GUINAN_SLT2_WP2
~JSG_PRD_TEBOK_SLT1_WP2
——JSG_PRD_TEBOK_SLT2_WP2
——JSG_PRD_TOMALAK_SLT1_WP2
——JSG_PRD_TOMALAK_SLT2_WP2

5/10/2025 5/11/2025 5/12/2025 5/13/2025 5/14/2025 5/15/2025 5/16/2025 5/17/2025

MONITORDATE
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5/17/2025

Laundry
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’ Solutions

DisaSter per ABS component M JSG_PRD_CRUSHER_SLT1_WP2

JSG_PRD_CRUSHER_SLT2_WP2
1.0 — B JSG_PRD_CYPHER_SLT1_WP2
B JSG_PRD_CYPHER_SLT2_WP2
B JSG_PRD_GUINAN_SLT1_WP2
0.9 - 11088 JSG_PRD_GUINAN_SLT2_ WP2
: M JSG_PRD_LAFORGE_SLT1_APP
B JSG_PRD_LAFORGE_SLT1_REP
B JSG_PRD_LAFORGE_SLT2_APP
0.8 B JSG_PRD_LAFORGE_SLT2_REP
B JSG_PRD_LAFORGE_SLT3_APP
JSG_PRD_LAFORGE_SLT3_REP
JSG_PRD_LAFORGE_SLT4_APP
B JSG_PRD_LAFORGE_SLT4_REP
JSG_PRD_LAFORGE_SLT5_APP
06 _ 1100 M JSG_PRD_LAFORGE_SLT5_REP
E JSG_PRD_LAFORGE_SLT6_REP
W JSG_PRD_TEBOK_SLT1_WP2
JSG_PRD_TEBOK_SLT2_WP2
05 - HH- - B JSG_PRD_TOMALAK_SLT1_WP2
B JSG_PRD_TOMALAK_SLT2_WP2
B JSG_PRD_TROI_SLT1_APP
0.4 JSG_PRD_TROI_SLT1_REP
- M JSG_PRD_TROI_SLT2_APP
JSG_PRD_TROI_SLT2_REP
B JSG_PRD_TROI_SLT4_APP
0.3 — H - - M JSG_PRD_TROI_SLT4_REP
B JSG_PRD_TROI_SLT5_APP
JSG_PRD_TROI_SLT5_REP
0.2 a 11 JSG_PRD_TROI_SLT6_APP
. W JSG_PRD_TROI_SLT6_REP
JSG_PRD_WORF_SLT1_APP
B JSG_PRD_WORF_SLT1_REP
0.1 — - - JSG_PRD_WORF_SLT2_APP
W JSG_PRD_WORF_SLT2_REP
JSG_PRD_WORF_SLT4_APP
0.0 || M JSG_PRD_WORF_SLT4_REP

I JSG_PRD_WORF_SLT5_APP
5/11/2025 5/12/2025 5/13/2025 5/14/2025 5/15/2025 5/16/2025 5/17/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

B JSG_PRD_WORF_SLT5_REP
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