
Weekly SLA Customer Report
5/17/2025

Customer

Database ID

CUS_Production (24/7)

 131

Harddisk Usage CUS_PRD_ABSDB1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on 

E: (%)

Total disk 

space on 

E: (Gb)

Used disk 

space on 

E: (Gb)

5/17/2025 63 199 73 23 1,600 1,226 83 1,000 171

5/16/2025 63 199 73 26 1,600 1,191 82 1,000 181

5/15/2025 63 199 73 26 1,600 1,189 82 1,000 184

5/14/2025 63 199 73 25 1,600 1,192 82 1,000 184

5/13/2025 63 199 73 26 1,600 1,191 82 1,000 183

5/12/2025 63 199 73 26 1,600 1,187 82 1,000 181

5/11/2025 63 199 73 26 1,600 1,177 84 1,000 161

Harddisk Usage CUS_PRD_ABSDB2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

5/17/2025 59 199 82 30 1,500 1,049

5/16/2025 59 199 82 30 1,500 1,051

5/15/2025 59 199 82 30 1,500 1,050

5/14/2025 59 199 82 30 1,500 1,052

5/13/2025 59 199 82 30 1,500 1,050

5/12/2025 59 199 82 30 1,500 1,048

5/11/2025 59 199 82 31 1,500 1,035
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Harddisk Usage CUS_PRD_ABSPROD1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

5/17/2025 66 299 101

5/16/2025 67 299 100

5/15/2025 67 299 98

5/14/2025 68 299 97

5/13/2025 68 299 96

5/12/2025 68 299 96

5/11/2025 68 299 96

Harddisk Usage CUS_PRD_ABSPROD2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

5/17/2025 46 299 163

5/16/2025 46 299 162

5/15/2025 46 299 162

5/14/2025 46 299 162

5/13/2025 46 299 162

5/12/2025 46 299 161

5/11/2025 46 299 161
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Harddisk Usage CUS_PRD_ABSWEBPROD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

5/17/2025 85 199 30

5/16/2025 85 199 30

5/15/2025 85 199 30

5/14/2025 85 199 29

5/13/2025 85 199 29

5/12/2025 85 199 29

5/11/2025 85 199 29
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Database Performance CUS_PRD_ABSDB1_ABS1
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Database Performance CUS_PRD_ABSDB2_HSBABS1
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DATABASE SIZE CUS_PRD_ABSDB1_ABS1
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Database growth over last month

Database Tablespace CUS_PRD_ABSDB1_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

5/17/2025 ABSDATA  303  256  15

INDX  513  429  16

5/16/2025 ABSDATA  303  256  15

INDX  513  429  16

5/15/2025 ABSDATA  303  256  15

INDX  513  429  16

5/14/2025 ABSDATA  303  256  16

INDX  513  428  17

5/13/2025 ABSDATA  303  256  16

INDX  513  428  17

5/12/2025 ABSDATA  303  256  16

INDX  513  428  17

5/11/2025 ABSDATA  303  255  16

INDX  513  427  17
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CUS_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component

Page 11


