5/10/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
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Solutions

BS

Harddisk Usage LTS_PRD_CLSABSBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
5/10/2025 66 30 10 54 100 46 15 1,499 1,271
5/9/2025 66 30 10 54 100 46 16 1,499 1,258
5/8/2025 66 30 10 54 100 46 16 1,499 1,256
5/7/2025 66 30 10 54 100 46 16 1,499 1,260
5/6/2025 66 30 10 54 100 46 16 1,499 1,259
5/5/2025 66 30 10 54 100 46 16 1,499 1,259
5/4/2025 66 30 10 54 100 46 16 1,499 1,261
Harddisk Usage LTS _PRD_CLSABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
5/10/2025 42 35 20 84 500 79 38 50 31 12
5/9/2025 42 35 20 91 500 44 38 50 31 12
5/8/2025 42 35 20 91 500 45 37 50 31 13
5/7/2025 42 35 20 91 500 45 37 50 31 13
5/6/2025 42 35 20 91 500 45 37 50 31 12
5/5/2025 42 35 20 91 500 44 37 50 31 12
5/4/2025 42 35 20 91 500 45 37 50 31 10
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Weekly SLA Customer Report

5/10/2025

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PRD_CLSABSDB02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
5/10/2025 89 35 62 50 19 13 1,850 1,603
5/9/2025 89 35 62 50 19 14 1,850 1,598
5/8/2025 89 35 62 50 19 14 1,850 1,592
5/7/12025 89 35 62 50 19 14 1,850 1,590
5/6/2025 89 35 62 50 19 13 1,850 1,601
5/5/2025 89 35 62 50 19 13 1,850 1,611
5/4/2025 89 35 62 50 19 12 1,850 1,634
Harddisk Usage LTS _PROD_CLSABSAPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/10/2025 60 10 75 100 25
5/9/2025 60 10 74 100 26
5/8/2025 60 10 74 100 26
5/7/2025 60 10 74 100 26
5/6/2025 60 10 75 100 25
5/5/2025 60 10 75 100 25
5/4/2025 60 10 75 100 25
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Weekly SLA Customer Report

5/10/2025

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
5/10/2025 65 10 91 100 9
5/9/2025 64 10 91 100 9
5/8/2025 64 10 91 100 9
5/7/2025 64 10 91 100 9
5/6/2025 64 10 91 100 9
5/5/2025 65 10 91 100 9
5/4/2025 64 10 91 100 9
Harddisk Usage LTS _PROD_CLSABSAPO03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/10/2025 64 10 90 100 10
5/9/2025 65 10 90 100 10
5/8/2025 65 10 90 100 10
5/7/2025 64 10 90 100 10
5/6/2025 64 10 90 100 10
5/5/2025 64 10 90 100 10
5/4/2025 65 10 90 100 10
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Weekly SLA Customer Report

5/10/2025

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP04

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

5/10/2025 65 10 93 100

5/9/2025 65 10 93 100

5/8/2025 65 10 93 100

5/7/2025 65 10 93 100

5/6/2025 65 10 93 100

5/5/2025 65 10 93 100

5/4/2025 65 10 93 100

Harddisk Usage LTS _PROD_CLSABSWSO01
Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on/ space on/ space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)

5/10/2025 65 10 91 33

5/9/2025 64 10 91 33

5/8/2025 64 10 91 33

5/7/2025 64 10 91 33

5/6/2025 64 10 91 33

5/5/2025 64 10 91 33

5/4/2025 65 10 91 33
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Weekly SLA Customer Report

5/10/2025

Customer
Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSWS02

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

5/10/2025 65 10 91 33

5/9/2025 65 10 91 33

5/8/2025 65 10 91 33

5/7/2025 65 10 91 33

5/6/2025 65 10 91 33

5/5/2025 65 10 91 33

5/4/2025 65 10 91 33
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140 " Wy m
120 WWWWWWW&WWMM bl »M MLt | ”L | ] PW L !1 LAl Jr ““JJM“ M
\ T e L e T P LA v ST R OGLIRLI T

100

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSBIO1_ABS1
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Weekly SLA Customer Report

5/10/2025

Customer

Database ID 126

Database Performance

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1
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5/10/2025

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production - Laundr Yy
Database ID 126 N B us i ness
N7 Solutions

Database Performance LTS PRD_CLSABSDB02_ HSBABS1

DB Processes Max 1,000
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5/10/2025

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE  LTS_PRD_CLSABSBIO1_ABS1

Database growth over last month
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Database growth over last month
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5/10/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS _PRD_CLSABSBIO1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/10/2025 ABSDATA 402 340
INDX 532 449
5/9/2025 ABSDATA 402 340
INDX 532 449
5/8/2025 ABSDATA 402 339
INDX 532 448
5/7/2025 ABSDATA 402 339
INDX 532 448
5/6/2025 ABSDATA 402 338
INDX 532 447
5/5/2025 ABSDATA 402 338
INDX 532 447
5/4/2025 ABSDATA 402 338
INDX 532 447
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Weekly SLA Customer Report

5/10/2025

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1

Date Tablespace Name
5/10/2025 ABSDATA
INDX
5/9/2025 ABSDATA
INDX
5/8/2025 ABSDATA
INDX
5/7/2025 ABSDATA
INDX
5/6/2025 ABSDATA
INDX
5/5/2025 ABSDATA
INDX
5/4/2025 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

469
936
469
936
469
936
469
936
469
936
469
936
469
936

Usedsize (Gb)

393
787
393
787
393
787
393
786
393
785
393
785
392
785

Percentage free

LTS_PRD_CLSABSBIO1_ABS1

BS

Mon 5/5/2025 Tue 6/5/2025 Wed 7/5/2025 Thu 8/5/2025 Fri 9/5/2025 Sat 10/5/2025
ABS DataWarehouse ETL Health OK OK OK OK Not OK OK
ABS DWHStaging ETL Health OK OK OK OK Not OK OK
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5/10/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS _PRD_CLSABSBIO1_ABS1

Sun, 4-05-2025 None
Fri, 9-05-2025 None
Sun, 4-05-2025 None
Mon, 5-05-2025 None
Tue, 6-05-2025 None
Mon, 5-05-2025 None
Wed, 7-05-2025 None
Wed, 7-05-2025 None
Fri, 9-05-2025 ORA-00001: unique constraint (ABSDWHSTAGING.PKSTAGINGREVENUE) violated
Tue, 6-05-2025 None
Fri, 9-05-2025 None
Thu, 8-05-2025 None
Thu, 8-05-2025 None
Sat, 10-05-2025 None
Sat, 10-05-2025 None
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- Laundry
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

5/10/2025

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application Server Services

Mb / day

Avg Users

Avg memory used per ABS Server Service
1200

BS

1000

800

600

400

200

—LTS_PRD_CLSABSAPO01_SLT1_APP

LTS_PRD_CLSABSAPO1_SLT2_APP
—LTS_PRD_CLSABSAPO1_SLT3_APP
—LTS_PRD_CLSABSAP02_SLT1_APP
~ LTS_PRD_CLSABSAP02_SLT2_APP

LTS_PRD_CLSABSAP02_SLT3_APP
—LTS_PRD_CLSABSAP03_SLT1_APP
——LTS_PRD_CLSABSAP03_SLT2_APP
——LTS_PRD_CLSABSAP03_SLT3_APP
——LTS_PRD_CLSABSAP04_SLT1_APP
——LTS_PRD_CLSABSAP04_SLT2_APP

LTS_PRD_CLSABSAP04_SLT3_APP

5/3/2025 5/4/2025 5/5/2025 5/6/2025 5/7/2025 5/8/2025 5/9/2025
MONITORDATE

Avg users per day per ABS server
40

35
30 Av‘

25

LA
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5/3/2025 5/4/2025 5/5/2025 5/6/2025 5/7/2025 5/8/2025 5/9/2025
MONITORDATE

5/10/2025

~LTS_PRD_CLSABSAPO1_SLT1_APP

LTS_PRD_CLSABSAP01_SLT2_APP
~LTS_PRD_CLSABSAPO1_SLT3_APP
——LTS_PRD_CLSABSAP02_SLT1_APP
—LTS_PRD_CLSABSAP02_SLT2_APP

LTS_PRD_CLSABSAP02_SLT3_APP
~LTS_PRD_CLSABSAP03_SLT1_APP
——LTS_PRD_CLSABSAP03_SLT2_APP
——LTS_PRD_CLSABSAP03_SLT3_APP
——LTS_PRD_CLSABSAP04_SLT1_APP
—LTS_PRD_CLSABSAP04_SLT2_APP

LTS_PRD_CLSABSAP04_SLT3_APP
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5/10/2025

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

800
700 —LTS_PRD_CLSABSAPO1_SLT1_REP
LTS_PRD_CLSABSAP01_SLT2_REP
600 —LTS_PRD_CLSABSAPO1_SLT3_REP
——LTS_PRD_CLSABSAP02_SLT1_REP
500 —LTS_PRD_CLSABSAP02_SLT2_REP
> LTS_PRD_CLSABSAP02_SLT3_REP
S 0 —LTS_PRD_CLSABSAP02_SLT4_REP
3 ——LTS_PRD_CLSABSAPO03_SLT1_REP
s —LTS_PRD_CLSABSAP03_SLT2_REP
300 —LTS_PRD_CLSABSAP03_SLT3_REP
——LTS_PRD_CLSABSAP03_SLT4_REP
200 LTS_PRD_CLSABSAP04_SLT1_REP
LTS_PRD_CLSABSAP04_SLT2_REP
100 ——LTS_PRD_CLSABSAP04_SLT3_REP

5/3/2025 5/4/2025 5/5/2025 5/6/2025 5/7/2025 5/8/2025 5/9/2025 5/10/2025
MONITORDATE
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Weekly SLA Customer Report

5/10/2025

Customer
Database ID

ABSSolute Web Component Services

LTS(CleanLease)_Production

126

Mb / day

1000
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200

Avg memory used per ABS Web component

BS

5/3/2025

5/4/2025

5/6/2025 5/7/2025 5/8/2025 5/9/2025

MONITORDATE

5/5/2025
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——LTS_PRD_CLSABSAPO1_SLT3_GWS
LTS_PRD_CLSABSAP01_SLT3_W4M
~ LTS_PRD_CLSABSAPO1_SLT3_WP2
——LTS_PRD_CLSABSAP02_SLT3_GWS
—LTS_PRD_CLSABSAP02_SLT3_W4M
LTS_PRD_CLSABSAP02_SLT3_WP2
~ LTS_PRD_CLSABSWS01_SLT2_WP2
——LTS_PRD_CLSABSWS01_SLT2_WSR
——LTS_PRD_CLSABSWS01_SLT3_WP2
——LTS_PRD_CLSABSWS01_SLT3_WSR
——LTS_PRD_CLSABSWS02_SLT2_WP2
LTS_PRD_CLSABSWS02_SLT2_WSR
LTS_PRD_CLSABSWS02_SLT3_WP2
—LTS_PRD_CLSABSWS02_SLT3_WSR

5/10/2025
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Weekly SLA Customer Report

5/10/2025

Customer
Database ID

1.0

LTS(CleanLease)_Production

126

Disaster per ABS component

Laundry
A Business
V4 Solutions
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M LTS_PRD_CLSABSAPO1_SLT1_APP
LTS_PRD_CLSABSAPO1_SLT1_REP
LTS_PRD_CLSABSAPO1_SLT2_APP
TS_PRD_CLSABSAPO1_SLT2_REP
LTS_PRD_CLSABSAPO1_SLT3_APP
LTS_PRD_CLSABSAPO1_SLT3_GWS
LTS_PRD_CLSABSAPO1_SLT3_REP
LTS_PRD_CLSABSAPO1_SLT3_W4M
LTS_PRD_CLSABSAPO1_SLT3_WP2
LTS_PRD_CLSABSAP02_SLT1_APP
LTS_PRD_CLSABSAP02_SLT1_REP
LTS_PRD_CLSABSAP02_SLT2_APP
LTS_PRD_CLSABSAP02_SLT2_REP
LTS_PRD_CLSABSAP02_SLT3_APP
LTS_PRD_CLSABSAP02_SLT3_GWS
LTS_PRD_CLSABSAP02_SLT3_REP
LTS_PRD_CLSABSAP02_SLT3_W4M
LTS_PRD_CLSABSAP02_SLT3_WP2
LTS_PRD_CLSABSAP02_SLT4_REP
LTS_PRD_CLSABSAP03_SLT1_APP
LTS_PRD_CLSABSAP03_SLT1_REP
LTS_PRD_CLSABSAP03_SLT2_APP
LTS_PRD_CLSABSAP03_SLT2_REP
LTS_PRD_CLSABSAP03_SLT3_APP
LTS_PRD_CLSABSAP03_SLT3_REP
LTS_PRD_CLSABSAP03_SLT4_REP
LTS_PRD_CLSABSAP04_SLT1_APP
LTS_PRD_CLSABSAP04_SLT1_REP
LTS_PRD_CLSABSAP04_SLT2_APP
LTS_PRD_CLSABSAP04_SLT2_REP
LTS_PRD_CLSABSAP04_SLT3_APP
LTS_PRD_CLSABSAP04_SLT3_REP
LTS_PRD_CLSABSWS01_SLT2_WP2
LTS_PRD_CLSABSWS01_SLT2_WSR
LTS_PRD_CLSABSWS01_SLT3_WP2
LTS_PRD_CLSABSWS01_SLT3_WSR
LTS_PRD_CLSABSWS02_SLT2_WP2
LTS_PRD_CLSABSWS02_SLT2_ WSR
LTS_PRD_CLSABSWS02_SLT3_WP2
LTS_PRD_CLSABSWS02_SLT3_WSR
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