Weekly SLA Customer Report

5/10/2025

Customer
Database ID

Harddisk Usage

131

CUS_Production (24/7)

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
5/10/2025 63 199 73 23 1,600 1,225 83 1,000 171
5/9/2025 63 199 73 25 1,600 1,192 82 1,000 184
5/8/2025 63 199 73 26 1,600 1,189 82 1,000 183
5/7/2025 63 199 73 26 1,600 1,191 82 1,000 183
5/6/2025 63 199 73 25 1,600 1,192 82 1,000 183
5/5/2025 63 199 73 26 1,600 1,190 82 1,000 183
5/4/2025 63 199 73 26 1,600 1,180 84 1,000 160
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
5/10/2025 59 199 82 30 1,500 1,051
5/9/2025 59 199 82 30 1,500 1,054
5/8/2025 59 199 82 30 1,500 1,051
5/7/2025 59 199 82 30 1,500 1,053
5/6/2025 59 199 82 30 1,500 1,053
5/5/2025 59 199 82 30 1,500 1,050
5/4/2025 59 199 82 31 1,500 1,039
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Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/10/2025 68 299 95
5/9/2025 68 299 95
5/8/2025 68 299 94
5/7/2025 69 299 93
5/6/2025 69 299 91
5/5/2025 70 299 91
5/4/2025 70 299 90
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/10/2025 46 299 161
5/9/2025 46 299 161
5/8/2025 46 299 161
5/7/2025 46 299 161
5/6/12025 46 299 160
5/5/2025 47 299 160
5/4/2025 47 299 160
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Weekly SLA Customer Report

5/10/2025

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
5/10/2025 85 199 29
5/9/2025 85 199 29
5/8/2025 85 199 29
5/7/2025 85 199 29
5/6/2025 85 199 29
5/5/2025 85 199 29
5/4/2025 85 199 29
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Customer
Database ID

Database Performance

CUS_Production (24/7)

CUS_PRD_ABSDB1_ABSH1

BS

180

160

140

120

100

80

60

40

20

M‘MMMMJ W ,\FLﬁl A kg b b b r ‘

b
N \‘uLu JW '“"’

u ke Y T ™ L L

Laundry
Business
Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Mo,

vl

M, , . I PV ; . fn ) Al L
T T I e S Tt e W T A =T Y

5/8/2025 5/9/2025 5/10/2025

Sessions Active

|
I

5/8/2025 5/9/2025 5/10/2025

Page 4



5/10/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB2_HSBABS1
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5/10/2025

Customer CUS_Production (24/7)
Database ID 131
DATABASE SIZE CUS_PRD_ABSDB1_ABS1
Database growth over last month
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Database Tablespace CUS_PRD_ABSDB1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/10/2025 ABSDATA 303 255
INDX 513 427
5/9/2025 ABSDATA 303 255
INDX 513 427
5/8/2025 ABSDATA 303 255
INDX 513 427
5/7/2025 ABSDATA 303 255
INDX 513 427
5/6/2025 ABSDATA 303 255
INDX 513 427
5/5/2025 ABSDATA 303 255
INDX 513 426
5/4/2025 ABSDATA 303 255
INDX 513 426
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Customer CUS_Production (24/7)
Database ID 131

Standby Database Health CUS_Production (24/7)

Recovery lag for last 7 days
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Customer CUS_Production (24/7)
Database ID 131

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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—CUS_PRD_ABSPROD1_APPO01

CUS_PRD_ABSPROD2_APP01

5/10/2025

~CUS_PRD_ABSPROD1_APPO1
CUS_PRD_ABSPROD2_APP01
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Customer

Database ID

CUS_Production (24/7)

131

ABSSolute Application ReportServer Services
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Customer
Database ID

CUS_Production (24/7)

131

ABSSolute Web Component Services

Mb / day

600

500

400

300

200

100

Avg memory used per ABS Web component

- Laundry
A Business
‘I Solutions

~CUS_PRD_ABSWEBPROD_GWS
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Customer CUS_Production (24/7)
Database ID 131

Disaster per ABS component
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