4/26/2025

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Laundry
Business
Solutions

BS

Harddisk Usage VOS_PRD_ABSAPP1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
4/26/2025 59 95 39
4/25/2025 59 95 39
4/24/2025 59 95 39
4/23/2025 59 95 39
4/22/2025 59 95 39
4/21/2025 59 95 39
4/20/2025 59 95 39
Harddisk Usage VOS_PRD_ABSAPP2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
4/26/2025 71 95 27
4/25/2025 71 95 27
4/24/2025 72 95 27
4/23/2025 72 95 27
4/22/2025 72 95 27
4/21/2025 72 95 27
4/20/2025 72 95 26
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Weekly SLA Customer Report

4/26/2025

Customer
Database ID

Harddisk Usage

VOS_Production
143

VOS_PRD_ABSBI-2018

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4/26/2025 35 50 32 23 590 432
4/25/2025 35 50 32 23 590 431
4/24/2025 35 50 32 23 590 431
4/23/2025 35 50 32 23 590 431
4/22/2025 35 50 32 23 590 431
4/21/2025 35 50 32 25 590 419
4/20/2025 35 50 32 25 590 419
Harddisk Usage VOS_PRD_ABSBI-2025
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Imnt/backu Imnt/backu Imnt/backu 1u01 (%)
4/26/2025 83 50 8 25 0 0 48 196 96 56
4/25/2025 83 50 8 25 0 0 49 196 95 56
412412025 83 50 8 25 0 0 49 196 95 56
4/23/12025 83 50 8 25 0 0 49 196 95 56
412212025 83 50 8 25 0 0 49 196 95 56
4/121/2025 83 50 8 25 0 0 49 196 95 56
4/20/2025 83 50 8 25 0 0 49 196 95 56
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Weekly SLA Customer Report

4/26/2025

Customer

Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4/26/2025 91 80 54 1,475 638
4/25/2025 91 80 54 1,475 639
4/24/12025 91 80 54 1,475 640
4/23/2025 91 80 54 1,475 640
4/22/2025 91 80 55 1,475 637
4/21/2025 91 80 55 1,475 632
4/20/2025 91 80 54 1,475 639
Harddisk Usage VOS_PRD_ABSORA2-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4/26/2025 90 80 23 1,460 1,068
4/25/2025 90 80 23 1,460 1,070
4/24/2025 90 80 23 1,460 1,072
4/23/2025 90 80 23 1,460 1,071
4/22/2025 90 80 23 1,460 1,068
4/21/2025 90 80 24 1,460 1,064
4/20/2025 90 80 23 1,460 1,070

BS
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4/26/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSWEB1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
4/26/2025 71 45 13
4/25/2025 71 45 13
4/24/2025 71 45 13
4/23/2025 71 45 13
4/22/2025 71 45 13
4/21/2025 71 45 13
4/20/2025 71 45 13
Harddisk Usage VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
4/26/2025 72 45 12
4/25/2025 72 45 12
4/24/2025 72 45 12
4/23/2025 72 45 12
4/22/2025 72 45 12
4/21/2025 72 45 12
4/20/2025 72 45 12
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSBI-2018_ABS1
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Weekly SLA Customer Report
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Customer VOS_Production
Database ID 143

B

Database Performance VOS_PRD_ABSBI-2025 ABS1
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA1-2022_ABS1
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA2-2022 HSBABS1
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DATABASE SIZE ~ VOS_PRD_ABSBI-2018_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 143 N B us i ness
‘l Solutions

DATABASE SIZE ~ VOS_PRD_ABSORA1-2022_ABS1

Database growth over last month
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4/26/2025

‘ Laundry
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2018 ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/26/2025 ABSDATA 100 83
INDX 158 129
4/25/2025 ABSDATA 100 83
INDX 158 129
4/24/2025 ABSDATA 100 83
INDX 158 129
4/23/2025 ABSDATA 100 83
INDX 158 129
4/22/2025 ABSDATA 100 83
INDX 158 129
4/21/2025 ABSDATA 100 83
INDX 158 129
4/20/2025 ABSDATA 100 83
INDX 158 129
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4/26/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2025 ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/26/2025 ABSDATA 180 143
INDX 200 166
4/25/2025 ABSDATA 180 143
INDX 200 166
4/24/2025 ABSDATA 180 143
INDX 200 166
4/23/2025 ABSDATA 180 143
INDX 200 166
4/22/2025 ABSDATA 180 143
INDX 200 166
4/21/2025 ABSDATA 180 143
INDX 200 166
4/20/2025 ABSDATA 180 143
INDX 200 166
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4/26/2025

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Laundry
Business
Solutions

BS

Database Tablespace VOS_PRD_ABSORA1-2022_ABS1

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/26/2025 ABSDATA 146 104
INDX 285 218
4/25/2025 ABSDATA 146 104
INDX 285 218
4/24/2025 ABSDATA 146 104
INDX 285 218
4/23/2025 ABSDATA 146 104
INDX 285 218
4/22/2025 ABSDATA 146 104
INDX 285 218
4/21/2025 ABSDATA 146 104
INDX 285 218
4/20/2025 ABSDATA 146 104
INDX 285 218

Bl Status and last ETL error for VOS_PRD_ABSBI-2018 ABS1

Mon 21/4/2025 Tue 22/4/2025 Wed 23/4/2025 Thu 24/4/2025 Fri 25/4/2025 Sat 26/4/2025
ABS DataWarehouse ETL Health OK OK OK OK Not OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for VOS_PRD_ABSBI-2025_ ABS1

Mon 21/4/2025 Tue 22/4/2025 Wed 23/4/2025 Thu 24/4/2025 Fri 25/4/2025 Sat 26/4/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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4/26/2025

Weekly SLA Customer Report

Customer VOS_Production

Database ID

Bl last ETL error

143

- Laundry
A Business
‘I Solutions

for VOS_PRD_ABSBI-2018_ABS1

Sun, 20-04-2025
Fri, 25-04-2025

Sat, 26-04-2025
Thu, 24-04-2025
Fri, 25-04-2025

Fri, 25-04-2025

Mon, 21-04-2025
Tue, 22-04-2025
Sun, 20-04-2025
Thu, 24-04-2025
Mon, 21-04-2025
Sat, 26-04-2025
Wed, 23-04-2025
Tue, 22-04-2025

Wed, 23-04-2025

Bl last ETL error

None
None
None
None
None
ORA-04021: timeout occurred while waiting to lock object SYS.USER$ORA-02063: preceding line from ABSDWHSTAGING_LOCATION
None
None
None
None
None
None
None
None

None

for VOS_PRD_ABSBI-2025_ABS1

Fri, 25-04-2025

Wed, 23-04-2025
Thu, 24-04-2025
Mon, 21-04-2025
Sat, 26-04-2025
Mon, 21-04-2025

Thu, 24-04-2025

None
None
None
None
None
None

None
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Weekly SLA Customer Report

4/26/2025

Customer VOS_Production

Database ID

Fri, 25-04-2025

Tue, 22-04-2025
Wed, 23-04-2025
Thu, 24-04-2025
Sun, 20-04-2025
Sun, 20-04-2025
Tue, 22-04-2025
Fri, 25-04-2025

Tue, 22-04-2025
Sun, 20-04-2025
Sat, 26-04-2025
Mon, 21-04-2025
Wed, 23-04-2025

Sat, 26-04-2025

143

None
None
None
None
None
None
None
None
None
None
None
None
None

None

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Standby Database Health VOS_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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4/26/2025

Weekly SLA Customer Report

Customer VOS_Production - Laundry
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

4/26/2025

Customer
Database ID

VOS._ Production - Laundry
143 —\485 Business
‘I Solutions

ABSSolute Web Component Services

Mb / day

350

300

250

200

150

100

50

Avg memory used per ABS Web component

. /

R A N AN A N | R
s AP Al WA gV NAAT

A AL AL N A _/\Gv—‘»/\/—'(/\‘/\-/-ﬁ""’\/'\»ﬁ“”\vﬂ\/A"/\—'/s’_/«\/\ C\\/’_\ SN /—’ \/_’_N W\J

4/19/2025 4/20/2025 4/21/2025 4/22/2025 4/23/2025 4/24/2025 4/25/2025 4/26/2025
MONITORDATE

-~ VOS_PRD_WEB_SRV1_GWS
VOS_PRD_WEB_SRV1_W4M
~VOS_PRD_WEB_SRV1_WP2

——VOS_PRD_WEB_SRV2_GWS

——VOS_PRD_WEB_SRV2_W4M

VOS_PRD_WEB_SRV2_WP2
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4/26/2025

Weekly SLA Customer Report

Customer VOS_Production - Laundry

Database ID 143 .
WA Business

Solutions

Disaster per ABS component
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