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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62
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Harddisk Usage ELI_PRD_FRASEQXPRDDBO04-BI

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup [u01 (%) /u01 (Gb) /u01 (Gb)
4/26/2025 26 34 25 46 350 190 29 599 426
4/25/2025 26 34 25 26 350 258 22 599 465
412412025 27 34 25 35 350 228 22 599 465
4123/12025 27 34 25 44 350 197 23 599 463
412212025 27 34 25 52 350 168 23 599 462
4/21/2025 27 34 25 60 350 140 24 599 454
4/20/2025 27 34 25 65 350 122 30 599 418
Harddisk Usage ELI_PRD_FRASINTPRDDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup
4/26/2025 43 26 15 88 100 12 94 150 9 94
4/25/2025 43 26 15 88 100 12 94 150 9 94
4124/12025 43 26 15 88 100 12 94 150 9 94
4/23/12025 43 26 15 88 100 12 94 150 9 94
4/22/2025 43 26 15 89 100 11 94 150 9 94
4/121/2025 43 26 15 89 100 11 94 150 9 94
4/20/2025 43 26 15 89 100 11 94 150 9 94
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Customer

Database ID

Harddisk Usage

ELI_Production

62

ELI_PRD_FRASINTQUADBO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4/26/2025 48 26 14 68 100 32 12 1,170 1,027
4/25/2025 48 26 14 68 100 32 12 1,170 1,024
4/24/2025 48 26 14 68 100 32 12 1,170 1,031
4/23/2025 48 26 14 68 100 32 12 1,170 1,030
412212025 48 26 14 68 100 32 13 1,170 1,013
4/21/2025 49 26 14 68 100 32 14 1,170 1,008
4/20/2025 49 26 14 69 100 31 13 1,170 1,016
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N7

Database Performance ELI_PRD_FRASEQXPRDDBO04-BI_ABS1
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Database Performance ELI_PRD_FRASINTPRDDB01_ABS1
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_FRASINTQUADBO1_HSBABS1
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DATABASE SIZE ELI_PRD_FRASEQXPRDDB04-BI_ABS1

Database growth over last month
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Database Tablespace ELI_PRD_FRASEQXPRDDBO04-BI_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/26/2025 ABSDATA 148 110
INDX 138 114
4/25/2025 ABSDATA 148 110
INDX 138 114
4/24/2025 ABSDATA 148 110
INDX 138 114
4/23/2025 ABSDATA 148 109
INDX 138 114
4/22/2025 ABSDATA 148 110
INDX 138 114
4/21/2025 ABSDATA 148 110
INDX 138 114
4/20/2025 ABSDATA 148 110
INDX 138 114
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Customer ELI_Production
Database ID 62

Database Tablespace

ELI_PRD_FRASINTPRDDBO1_ABS1

Date Tablespace Name
4/26/2025 ABSDATA
INDX
4/25/2025 ABSDATA
INDX
4/24/2025 ABSDATA
INDX
4/23/2025 ABSDATA
INDX
4/22/2025 ABSDATA
INDX
4/21/2025 ABSDATA
INDX
4/20/2025 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

295
83
295
83
295
83
295
83
295
83
295
83
295
83

Usedsize (Gb)

65
70
65
70
65
70
65
70
64
70
64
70
64
70

Percentage free

ELI_PRD_FRASEQXPRDDB04-BI_ABS1

BS

Mon 21/4/2025 Tue 22/4/2025 Wed 23/4/2025 Thu 24/4/2025 Fri 25/4/2025 Sat 26/4/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer ELI_Production
Database ID 62

Bl last ETL error for ~ ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

Mon, 21-04-2025 None
Thu, 24-04-2025 None
Fri, 25-04-2025 None
Fri, 25-04-2025 None
Sat, 26-04-2025 None
Sat, 26-04-2025 None
Tue, 22-04-2025 None
Sun, 20-04-2025 None
Wed, 23-04-2025 None
Mon, 21-04-2025 None
Wed, 23-04-2025 None
Tue, 22-04-2025 None
Thu, 24-04-2025 None
Sun, 20-04-2025 None
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Standby Database Health

ELI_Production

Recovery lag for last 7 days

BS

——4/19/2025
4/20/2025
——4/21/2025
—4/22/2025
——4/23/2025
4/24/2025
——4/25/2025
4/26/2025
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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BS

~ ELI_PRD_FRASINTPRDDBO01_SLT1_APP
ELI_PRD_FRASINTPRDDB01_SLT2_APP
~ ELI_PRD_FRASINTQUADBO1_SLT3_APP

4/26/2025

—ELI_PRD_FRASINTPRDDBO01_SLT1_APP
ELI_PRD_FRASINTPRDDBO1_SLT2_APP
—ELI_PRD_FRASINTQUADBO01_SLT3_APP
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ABSSolute Application ReportServer Services
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ELI_Production
62

ABSSolute Web Component Services
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——ELI_PRD_FRASINTPRDDBO01_SLT2_W4M
ELI_PRD_FRASINTPRDDBO01_SLT2_WP2

——ELI_PRD_FRASINTPRDDBO01_SLT2_WUM

7ELI_PRD:FRASINTPRDDBO1 SLT2_WSR
7ELI_PRD:FRASINTPRDDBO1 SLT3_WSR

4/22/2025 4/23/2025 4/24/2025 4/25/2025

MONITORDATE

4/19/2025 4/20/2025 4/21/2025

4/26/2025
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Disaster per ABS component

1.0

0.9

0.8
M ELI_PRD_FRASINTPRDDBO1_SLT1_APP

0.7 ELI_PRD_FRASINTPRDDBO01_SLT1_REP
B ELI_PRD_FRASINTPRDDBO1_SLT2_APP

0.6 M ELI_PRD_FRASINTPRDDBO1_SLT2_REP
B ELI_PRD_FRASINTPRDDBO1_SLT2_W4M

0.5 ELI_PRD_FRASINTPRDDBO1_SLT2_WP2
M ELI_PRD_FRASINTPRDDBO1_SLT2_WSR

0.4 ELI_PRD_FRASINTPRDDBO1_SLT2_WUM
B ELI_PRD_FRASINTPRDDBO1_SLT3_WSR

0.3 B ELI_PRD_FRASINTQUADBO1_SLT3_APP
B ELI_PRD_FRASINTQUADBO1_SLT3_REP

0.2

0.1

0.0

4/20/2025 4/21/2025 4/22/2025 4/23/2025 4/24/2025 4/25/2025 4/26/2025
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