4/19/2025

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143
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Harddisk Usage VOS_PRD_ABSAPP1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
4/19/2025 59 95 39
4/18/2025 59 95 39
4/17/2025 59 95 39
4/16/2025 59 95 39
4/15/2025 58 95 40
4/14/2025 56 95 42
4/13/2025 56 95 42
Harddisk Usage VOS_PRD_ABSAPP2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
4/19/2025 72 95 26
4/18/2025 72 95 27
4/17/2025 72 95 27
4/16/2025 72 95 26
4/15/2025 67 95 31
4/14/2025 63 95 36
4/13/2025 63 95 36
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Weekly SLA Customer Report

4/19/2025

Customer
Database ID

Harddisk Usage

VOS_Production
143

VOS_PRD_ABSBI-2018

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4/19/2025 35 50 32 25 590 420
4/18/2025 35 50 32 25 590 419
4/1712025 35 50 32 25 590 419
4/16/2025 35 50 32 25 590 419
4/15/2025 35 50 32 23 590 434
411412025 35 50 32 20 590 447
4/13/2025 35 50 32 20 590 446
Harddisk Usage VOS_PRD_ABSBI-2025
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Imnt/backu Imnt/backu Imnt/backu 1u01 (%)
4/19/2025 83 50 8 25 0 0 49 196 96 56
4/18/2025 83 50 8 25 0 0 49 196 95 56
411712025 84 50 8 25 0 0 49 196 95 56
4/16/2025 84 50 8 25 0 0 49 196 95 56
4/15/2025 84 50 8 25 0 0 49 196 94 56
411412025 84 50 8 25 0 0 49 196 95 56
4/13/12025 84 50 8 25 0 0 49 196 95 57
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Weekly SLA Customer Report

4/19/2025

Customer

Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4/19/2025 90 80 54 1,475 641
4/18/2025 91 80 54 1,475 644
4/1712025 91 80 53 1,475 652
4/16/2025 91 80 53 1,475 656
4/15/2025 91 80 51 1,475 686
411412025 91 80 52 1,475 678
4/13/2025 91 80 51 1,475 685
Harddisk Usage VOS_PRD_ABSORA2-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4/19/2025 90 80 23 1,460 1,072
4/18/2025 90 80 23 1,460 1,076
411712025 90 80 22 1,460 1,084
4/16/2025 90 80 22 1,460 1,088
4/15/2025 90 80 20 1,460 1,117
4/14/2025 90 80 20 1,460 1,108
4/13/2025 90 80 20 1,460 1,114
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSWEB1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
4/19/2025 71 45 13
4/18/2025 71 45 13
4/17/2025 71 45 13
4/16/2025 71 45 13
4/15/2025 71 45 13
4/14/2025 71 45 13
4/13/2025 71 45 13
Harddisk Usage VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
4/19/2025 72 45 12
4/18/2025 72 45 12
4/17/2025 72 45 12
4/16/2025 72 45 12
4/15/2025 72 45 12
4/14/2025 72 45 12
4/13/2025 72 45 12
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Weekly SLA Customer Report

4/19/2025

Customer VOS_Production
Database ID 143

B

Database Performance VOS_PRD_ABSBI-2018_ABS1
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Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA1-2022_ABS1
180
160 T
I, JI
140 [BAL) i
W{l“m“ﬁm J [ W by M i
- me\d Mm‘mwmmw LNJW\MM [ h MMWW%W"‘ Mmﬁw"kwwmmm‘wmm o Awuw WMWAMWLW s bt b ot
100 —DB Processes Used
DB Sessions Used
80 F\"m.ﬂ - . ———DB Users Connected
f | f . o al .
60 HM%WJV”WMMMMWM 'WLMJJL\”J”T'\"\‘"W M\A ) MMM i M“”’"w “WM*'WWMMMW%MMW““"h""““"”ﬂ‘””“" bt * M"‘JIL'W””I -
40
20
0 4/14/2025 4/15/2025 4/16/2025 4/17/2025 4/18/2025 4/19/2025

Page 7



4/19/2025

‘ Laundry
A Business
V4 Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA2-2022 HSBABS1
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DATABASE SIZE ~ VOS_PRD_ABSBI-2018_ABS1

Database growth over last month
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DATABASE SIZE ~ VOS_PRD_ABSORA1-2022_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2018 ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/19/2025 ABSDATA 100 83
INDX 158 129
4/18/2025 ABSDATA 100 83
INDX 158 129
4/17/2025 ABSDATA 100 83
INDX 158 129
4/16/2025 ABSDATA 100 83
INDX 158 129
4/15/2025 ABSDATA 100 83
INDX 158 129
4/14/2025 ABSDATA 100 83
INDX 158 129
4/13/2025 ABSDATA 100 83
INDX 158 129
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4/19/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2025 ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/19/2025 ABSDATA 180 143
INDX 200 165
4/18/2025 ABSDATA 180 143
INDX 200 165
4/17/2025 ABSDATA 180 142
INDX 200 165
4/16/2025 ABSDATA 180 142
INDX 200 165
4/15/2025 ABSDATA 180 142
INDX 200 165
4/14/2025 ABSDATA 180 142
INDX 200 165
4/13/2025 ABSDATA 180 142
INDX 200 165
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4/19/2025

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Laundry
Business
Solutions

BS

Database Tablespace VOS_PRD_ABSORA1-2022_ABS1

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/19/2025 ABSDATA 146 104
INDX 285 218
4/18/2025 ABSDATA 146 104
INDX 285 218
4/17/2025 ABSDATA 146 104
INDX 285 218
4/16/2025 ABSDATA 146 104
INDX 285 218
4/15/2025 ABSDATA 146 104
INDX 285 217
4/14/2025 ABSDATA 146 104
INDX 285 217
4/13/2025 ABSDATA 146 104
INDX 285 217

Bl Status and last ETL error for VOS_PRD_ABSBI-2018 ABS1

Mon 14/4/2025 Tue 15/4/2025 Wed 16/4/2025 Thu 17/4/2025 Fri 18/4/2025 Sat 19/4/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for VOS_PRD_ABSBI-2025_ ABS1

Mon 14/4/2025 Tue 15/4/2025 Wed 16/4/2025 Thu 17/4/2025 Fri 18/4/2025 Sat 19/4/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Bl last ETL error for VOS_PRD_ABSBI-2018_ABS1

Mon, 14-04-2025 None
Thu, 17-04-2025 None
Wed, 16-04-2025 None
Tue, 15-04-2025 None
Sun, 13-04-2025 None
Sun, 13-04-2025 None
Sat, 19-04-2025 None
Fri, 18-04-2025 None
Sat, 19-04-2025 None
Fri, 18-04-2025 None
Mon, 14-04-2025 None
Wed, 16-04-2025 None
Tue, 15-04-2025 None
Thu, 17-04-2025 None

Bl last ETL error for ~ VOS_PRD_ABSBI-2025_ABS1

Mon, 14-04-2025 None
Tue, 15-04-2025 None
Mon, 14-04-2025 None
Sat, 19-04-2025 None
Sat, 19-04-2025 None
Sun, 13-04-2025 None
Tue, 15-04-2025 None
Thu, 17-04-2025 None
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Weekly SLA Customer Report

4/19/2025

Customer VOS_Production

Database ID 143

Tue, 15-04-2025
Wed, 16-04-2025
Thu, 17-04-2025
Wed, 16-04-2025
Thu, 17-04-2025
Sat, 19-04-2025
Fri, 18-04-2025

Sun, 13-04-2025
Mon, 14-04-2025
Wed, 16-04-2025
Fri, 18-04-2025

Sun, 13-04-2025
Fri, 18-04-2025

None
None
None
None
None
None
None
None
None
None
None
None

None
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Weekly SLA Customer Report

4/19/2025

Customer
Database ID 143

Standby Database Health

VOS_Production

VOS_Production

Recovery lag for last 7 days
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Customer VOS_Production
Database ID 143

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report
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Customer
Database ID

VOS_Production
143

ABSSolute Application ReportServer Services

Mb / day
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——VOS_PRD_SRV1_SLT1_REP
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Weekly SLA Customer Report

4/19/2025

Customer
Database ID

VOS_Production
143

ABSSolute Web Component Services
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-~ VOS_PRD_WEB_SRV1_GWS
VOS_PRD_WEB_SRV1_W4M
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4/19/2025

Weekly SLA Customer Report

Customer VOS_Production - Laundry

Database ID 143 .
WA Business

Solutions

Disaster per ABS component

1.0
0.9 B VOS_PRD_SRV1_SLT1_APP
VOS_PRD_SRV1_SLT1_REP
08 B VOS_PRD_SRV1_SLT2_APP
' B VOS_PRD_SRV1_SLT2 _REP
07 B VOS_PRD_SRV1_SLT3_APP
: VOS_PRD_SRV1_SLT3_REP
06 B VOS_PRD_SRV2_SLT1_APP
: VOS_PRD_SRV2 SLT1_REP
05 B VOS_PRD_SRV2_SLT2_ APP
: B VOS_PRD_SRV2_SLT2 REP
04 B VOS_PRD_SRV2 SLT3 APP
: VOS_PRD_SRV2_SLT3_REP
VOS_PRD_WEB_SRV1_GWS
03 B VOS_PRD_WEB_SRV1_W4M
VOS_PRD_WEB_SRV1_WP2
02 B VOS_PRD_WEB_SRV2_GWS
VOS_PRD_WEB_SRV2_W4M
0.1 B VOS_PRD_WEB_SRV2_WP2
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