Weekly SLA Customer Report

4/19/2025

Customer

Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
4/19/2025 63 199 73 23 1,600 1,234 83 1,000 170
4/18/2025 63 199 73 26 1,600 1,187 82 1,000 182
411712025 63 199 73 28 1,600 1,156 82 1,000 184
4/16/2025 63 199 73 29 1,600 1,132 82 1,000 184
4/15/2025 63 199 73 28 1,600 1,159 81 1,000 186
411412025 63 199 73 26 1,600 1,179 81 1,000 193
4/13/2025 63 199 73 24 1,600 1,214 83 1,000 173
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4/19/2025 59 199 82 29 1,500 1,059
4/18/2025 59 199 82 30 1,500 1,056
411712025 59 199 82 30 1,500 1,043
4/16/2025 59 199 82 31 1,500 1,037
4/15/2025 59 199 82 32 1,500 1,027
4/14/2025 59 199 82 32 1,500 1,020
4/13/2025 59 199 82 33 1,500 1,005
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Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/19/2025 72 299 83
4/18/2025 72 299 83
4/17/2025 72 299 82
4/16/2025 73 299 81
4/15/2025 73 299 79
4/14/2025 74 299 79
4/13/2025 74 299 78
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/19/2025 47 299 158
4/18/2025 47 299 157
4/17/2025 48 299 157
4/16/2025 48 299 157
4/15/2025 48 299 157
4/14/2025 48 299 156
4/13/2025 48 299 156
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Weekly SLA Customer Report

4/19/2025

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/19/2025 86 199 28
4/18/2025 86 199 28
4/17/2025 86 199 28
4/16/2025 86 199 28
4/15/2025 86 199 28
4/14/2025 86 199 28
4/13/2025 86 199 28
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Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB1_ABS1
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Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB2_HSBABS1
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Weekly SLA Customer Report

4/19/2025

Customer CUS_Production (24/7)
Database ID 131
DATABASE SIZE CUS_PRD_ABSDB1_ABS1
Database growth over last month
700
600
g 500
Y
N 400
(7]
[]
8 300
o
8
3 200
100

Monitor Date

v
A\
’b\q’

o)
Q’l’
‘):19/

A

Database Tablespace

)

CUS_PRD_ABSDB1_ABS1

QY QY Q" N N Y N N O
S D S S B D
PO OO O OESIAN

PP PP PP PP PP PP PP PP PP PP PP PP PP P
,b\’]/ b{b 63\{)’ Q>\"L ,\\'1« Q)\‘1/ Q)\")/ VR
V ,‘:}"l’ v 'b\q' 'b\q’ ,.b\"l/ 'b\q' of?

N
o
&

N

Date
4/19/2025

4/18/2025

4/17/2025

4/16/2025

4/15/2025

4/14/2025

4/13/2025

Tablespace Name Filesize (Gb)
ABSDATA 303
INDX 513
ABSDATA 303
INDX 513
ABSDATA 303
INDX 513
ABSDATA 303
INDX 513
ABSDATA 303
INDX 513
ABSDATA 303
INDX 513
ABSDATA 303
INDX 513

Usedsize (Gb)

253
422
253
422
253
422
253
421
253
421
252
421
252
421

Percentage free

/

N7

Laundry
Business
Solutions

Page 6



4/19/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

Standby Database Health CUS_Production (24/7)
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Customer CUS_Production (24/7)
Database ID 131

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services
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Customer CUS_Production (24/7)
Database ID 131

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Database ID 131

Disaster per ABS component
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