
Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PRD_CLSABSBI01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

Free disk 

space on 

/u02 (%)

Total disk 

space on 

/u02 (Gb)

Used disk 

space on 

/u02 (Gb)

3/29/2025 66 30 10 55 100 45 15 1,499 1,270

3/28/2025 66 30 10 55 100 45 17 1,499 1,244

3/27/2025 66 30 10 55 100 45 17 1,499 1,239

3/26/2025 66 30 10 56 100 44 17 1,499 1,238

3/25/2025 66 30 10 55 100 45 17 1,499 1,238

3/24/2025 66 30 10 56 100 44 18 1,499 1,236

3/23/2025 66 30 10 56 100 44 18 1,499 1,237

Harddisk Usage LTS_PRD_CLSABSDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/backup 

Total disk 

space on 

/backup 

Used disk 

space on 

/backup 

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

Free disk 

space on 

/u02 (%)

3/29/2025 42 35 20 84 500 80 41 50 30 14

3/28/2025 42 35 20 91 500 45 41 50 29 15

3/27/2025 42 35 20 91 500 45 41 50 29 15

3/26/2025 42 35 20 91 500 44 41 50 29 16

3/25/2025 42 35 20 91 500 44 42 50 29 16

3/24/2025 42 35 20 91 500 43 42 50 29 16

3/23/2025 42 35 20 91 500 43 42 50 29 15
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PRD_CLSABSDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

Free disk 

space on 

/u02 (%)

Total disk 

space on 

/u02 (Gb)

Used disk 

space on 

/u02 (Gb)

3/29/2025 89 35 4 62 50 19 15 1,850 1,567

3/28/2025 89 35 4 62 50 19 16 1,850 1,554

3/27/2025 89 35 4 62 50 19 16 1,850 1,546

3/26/2025 89 35 4 62 50 19 17 1,850 1,536

3/25/2025 89 35 4 62 50 19 17 1,850 1,535

3/24/2025 89 35 4 62 50 19 17 1,850 1,534

3/23/2025 89 35 4 62 50 19 17 1,850 1,544

Harddisk Usage LTS_PROD_CLSABSAP01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/29/2025 60 10 4 77 100 23

3/28/2025 60 10 4 77 100 23

3/27/2025 60 10 4 77 100 23

3/26/2025 60 10 4 77 100 23

3/25/2025 60 10 4 77 100 23

3/24/2025 60 10 4 77 100 23

3/23/2025 60 10 4 77 100 23
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSAP02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/29/2025 64 10 4 92 100 8

3/28/2025 64 10 4 92 100 8

3/27/2025 65 10 4 92 100 8

3/26/2025 65 10 4 92 100 8

3/25/2025 64 10 4 92 100 8

3/24/2025 64 10 4 92 100 8

3/23/2025 64 10 4 92 100 8

Harddisk Usage LTS_PROD_CLSABSAP03

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/29/2025 65 10 4 93 100 7

3/28/2025 64 10 4 93 100 7

3/27/2025 64 10 4 93 100 7

3/26/2025 64 10 4 93 100 7

3/25/2025 65 10 4 93 100 7

3/24/2025 65 10 4 93 100 7

3/23/2025 64 10 4 93 100 7
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSAP04

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/29/2025 64 10 4 92 100 8

3/28/2025 64 10 4 92 100 8

3/27/2025 65 10 4 92 100 8

3/26/2025 65 10 4 92 100 8

3/25/2025 65 10 4 92 100 8

3/24/2025 65 10 4 92 100 8

3/23/2025 65 10 4 92 100 8

Harddisk Usage LTS_PROD_CLSABSWS01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/29/2025 65 10 4 91 33 3

3/28/2025 65 10 4 91 33 3

3/27/2025 65 10 4 91 33 3

3/26/2025 65 10 4 91 33 3

3/25/2025 65 10 4 91 33 3

3/24/2025 65 10 4 91 33 3

3/23/2025 65 10 4 91 33 3
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

Harddisk Usage LTS_PROD_CLSABSWS02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/29/2025 64 10 4 91 33 3

3/28/2025 64 10 4 91 33 3

3/27/2025 64 10 4 91 33 3

3/26/2025 64 10 4 91 33 3

3/25/2025 65 10 4 91 33 3

3/24/2025 65 10 4 91 33 3

3/23/2025 65 10 4 91 33 3
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Performance LTS_PRD_CLSABSBI01_ABS1
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3/29/2025
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Database ID

LTS(CleanLease)_Production

 126

Database Performance LTS_PRD_CLSABSDB01_ABS1
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Performance LTS_PRD_CLSABSDB02_HSBABS1
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

DATABASE SIZE LTS_PRD_CLSABSBI01_ABS1
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DATABASE SIZE LTS_PRD_CLSABSDB01_ABS1
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Tablespace LTS_PRD_CLSABSBI01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

3/29/2025 ABSDATA  402  332  17

INDX  532  438  18

3/28/2025 ABSDATA  402  332  17

INDX  532  438  18

3/27/2025 ABSDATA  396  332  16

INDX  520  437  16

3/26/2025 ABSDATA  396  331  16

INDX  520  437  16

3/25/2025 ABSDATA  396  331  16

INDX  520  437  16

3/24/2025 ABSDATA  396  331  16

INDX  520  437  16

3/23/2025 ABSDATA  396  331  16

INDX  520  437  16

Page 10



Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

Database Tablespace LTS_PRD_CLSABSDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

3/29/2025 ABSDATA  462  387  16

INDX  896  771  14

3/28/2025 ABSDATA  462  387  16

INDX  896  771  14

3/27/2025 ABSDATA  462  387  16

INDX  896  770  14

3/26/2025 ABSDATA  462  386  16

INDX  896  770  14

3/25/2025 ABSDATA  462  386  16

INDX  896  769  14

3/24/2025 ABSDATA  462  386  16

INDX  896  769  14

3/23/2025 ABSDATA  462  386  17

INDX  896  768  14

BI Status and last ETL error for LTS_PRD_CLSABSBI01_ABS1

Mon 24/3/2025 Tue 25/3/2025 Wed 26/3/2025 Thu 27/3/2025 Fri 28/3/2025 Sat 29/3/2025

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

BI last ETL error for LTS_PRD_CLSABSBI01_ABS1

NoneTue, 25-03-2025

NoneWed, 26-03-2025

NoneThu, 27-03-2025

NoneSat, 29-03-2025

NoneFri, 28-03-2025

NoneTue, 25-03-2025

NoneSun, 23-03-2025

NoneSun, 23-03-2025

NoneMon, 24-03-2025

NoneWed, 26-03-2025

NoneMon, 24-03-2025

NoneThu, 27-03-2025

NoneFri, 28-03-2025

NoneSat, 29-03-2025
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

LTS(CleanLease)_ProductionStandby Database Health
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

ABSSolute Application Server Services
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Weekly SLA Customer Report
3/29/2025

Customer

Database ID

LTS(CleanLease)_Production

 126

ABSSolute Application ReportServer Services
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M
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a
y

Avg memory used per ReportServer Service
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M
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a
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Disaster per ABS component

Page 17


