
Weekly SLA Customer Report
3/22/2025

Customer

Database ID

KLH_Production (24/7)

 139

Harddisk Usage Future Live KLH_PRD_SRSBI02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

3/22/2025 49 50 25 37 1,500 948 52 100 48

3/21/2025 49 50 25 43 1,500 854 51 100 49

3/20/2025 49 50 25 42 1,500 876 51 100 49

3/19/2025 49 50 25 24 1,500 1,145 51 100 48

3/18/2025 49 50 25 19 1,500 1,218 51 100 49

3/17/2025 50 50 25 24 1,500 1,142 51 100 48

3/16/2025 50 50 25 27 1,500 1,101 52 100 48

Harddisk Usage KLH_PRD_SRSAPP01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/22/2025 69 50 16 61 50 20

3/21/2025 69 50 16 61 50 20

3/20/2025 69 50 16 61 50 20

3/19/2025 69 50 16 61 50 20

3/18/2025 69 50 16 61 50 19

3/17/2025 69 50 16 61 50 19

3/16/2025 69 50 16 61 50 19
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Harddisk Usage KLH_PRD_SRSAPP02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/22/2025 77 50 12 73 50 13

3/21/2025 77 50 12 73 50 13

3/20/2025 76 50 12 73 50 13

3/19/2025 76 50 12 73 50 13

3/18/2025 76 50 12 74 50 13

3/17/2025 76 50 12 74 50 13

3/16/2025 77 50 12 74 50 13

Harddisk Usage KLH_PRD_SRSAPP03

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/22/2025 77 50 12 73 50 13

3/21/2025 77 50 12 73 50 13

3/20/2025 77 50 12 73 50 13

3/19/2025 76 50 12 73 50 13

3/18/2025 76 50 12 73 50 13

3/17/2025 76 50 12 73 50 13

3/16/2025 76 50 12 73 50 13
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Harddisk Usage KLH_PRD_SRSAPP04

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

3/22/2025 77 50 12 75 50 13

3/21/2025 77 50 12 75 50 13

3/20/2025 77 50 12 75 50 13

3/19/2025 76 50 12 75 50 13

3/18/2025 76 50 12 75 50 13

3/17/2025 76 50 12 75 50 13

3/16/2025 76 50 12 75 50 13

Harddisk Usage KLH_PRD_SRSBI01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

3/22/2025 37 50 31 37 1,500 948 35 50 32

3/21/2025 37 50 31 43 1,500 855 35 50 32

3/20/2025 37 50 31 42 1,500 876 35 50 32

3/19/2025 37 50 31 24 1,500 1,146 35 50 32

3/18/2025 37 50 31 19 1,500 1,218 35 50 32

3/17/2025 37 50 31 24 1,500 1,142 35 50 32

3/16/2025 37 50 31 27 1,500 1,101 35 50 32
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Harddisk Usage KLH_PRD_SRSBIDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

3/22/2025 75 100 25 37 1,500 948 13 400 347

3/21/2025 75 100 25 43 1,500 855 14 400 345

3/20/2025 75 100 25 42 1,500 876 15 400 341

3/19/2025 75 100 25 24 1,500 1,146 15 400 341

3/18/2025 75 100 25 19 1,500 1,218 15 400 341

3/17/2025 75 100 25 24 1,500 1,142 14 400 343

3/16/2025 75 100 25 27 1,500 1,101 14 400 345

Harddisk Usage KLH_PRD_SRSBIDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

3/22/2025 50 50 25 37 1,500 948 14 500 429

3/21/2025 50 50 25 43 1,500 855 13 500 433

3/20/2025 50 50 25 42 1,500 876 13 500 433

3/19/2025 50 50 25 24 1,500 1,146 13 500 433

3/18/2025 50 50 25 19 1,500 1,218 13 500 433

3/17/2025 50 50 25 24 1,500 1,142 13 500 434

3/16/2025 50 50 25 27 1,500 1,101 13 500 434
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Harddisk Usage KLH_PRD_SRSDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

3/22/2025 75 100 25 37 1,500 948 14 1,000 862

3/21/2025 75 100 25 43 1,500 855 15 1,000 853

3/20/2025 75 100 25 42 1,500 876 14 1,000 857

3/19/2025 75 100 25 24 1,500 1,146 14 1,000 855

3/18/2025 75 100 25 19 1,500 1,218 15 1,000 852

3/17/2025 75 100 25 24 1,500 1,142 16 1,000 844

3/16/2025 75 100 25 27 1,500 1,101 17 1,000 834

Harddisk Usage KLH_PRD_SRSDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

3/22/2025 73 100 27 37 1,500 948 16 1,000 835

3/21/2025 73 100 27 43 1,500 854 17 1,000 826

3/20/2025 73 100 27 42 1,500 876 17 1,000 830

3/19/2025 73 100 27 24 1,500 1,146 17 1,000 828

3/18/2025 73 100 27 19 1,500 1,218 18 1,000 825

3/17/2025 73 100 27 24 1,500 1,142 18 1,000 817

3/16/2025 73 100 27 27 1,500 1,101 19 1,000 807
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Harddisk Usage KLH_PRD_SRSNFS01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/var/nfs/ex

Total disk 

space on 

/var/nfs/ex

Used disk 

space on 

/var/nfs/ex

Free disk 

space on 

/var/nfs/ora

Total disk 

space on 

/var/nfs/ora

Used disk 

space on 

/var/nfs/ora

3/22/2025 62 30 11 35 100 65 37 1,500 948

3/21/2025 62 30 11 35 100 65 43 1,500 854

3/20/2025 62 30 11 35 100 65 42 1,500 876

3/19/2025 62 30 11 35 100 65 24 1,500 1,146

3/18/2025 62 30 11 35 100 65 19 1,500 1,218

3/17/2025 62 30 11 35 100 65 24 1,500 1,142

3/16/2025 62 30 11 35 100 65 27 1,500 1,101

Harddisk Usage KLH_PRD_SRSSUPPORT01_DISTRIB

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

3/22/2025 30 100 70

3/21/2025 20 100 80

3/20/2025 19 100 81

3/19/2025 20 100 80

3/18/2025 21 100 79

3/17/2025 22 100 78

3/16/2025 23 100 77
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Database Performance Future Live KLH_PRD_SRSBIDB02_ABS1
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Database Performance KLH_PRD_SRSBIDB01_ABS1
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Database Performance KLH_PRD_SRSDB01_ABS1
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Database Performance KLH_PRD_SRSDB02_HSBABS1
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DATABASE SIZE Future Live KLH_PRD_SRSBIDB02_ABS1
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DATABASE SIZE KLH_PRD_SRSDB01_ABS1
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Database Tablespace Future Live KLH_PRD_SRSBIDB02_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

3/22/2025 ABSDATA  138  58  58

INDX  158  71  55

3/21/2025 ABSDATA  138  57  58

INDX  158  71  55

3/20/2025 ABSDATA  138  57  58

INDX  158  71  55

3/19/2025 ABSDATA  138  57  59

INDX  158  71  55

3/18/2025 ABSDATA  138  57  59

INDX  158  70  55

3/17/2025 ABSDATA  138  57  59

INDX  158  70  56

3/16/2025 ABSDATA  138  57  59

INDX  158  70  56
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Database Tablespace KLH_PRD_SRSBIDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

3/22/2025 ABSDATA  94  79  16

INDX  160  135  16

3/21/2025 ABSDATA  94  79  16

INDX  160  134  16

3/20/2025 ABSDATA  94  79  16

INDX  160  134  16

3/19/2025 ABSDATA  94  78  17

INDX  160  134  16

3/18/2025 ABSDATA  94  78  17

INDX  160  134  16

3/17/2025 ABSDATA  94  78  17

INDX  160  133  17

3/16/2025 ABSDATA  94  78  17

INDX  160  133  17
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Database Tablespace KLH_PRD_SRSDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

3/22/2025 ABSDATA  608  506  17

INDX  15  12  17

3/21/2025 ABSDATA  608  506  17

INDX  15  12  17

3/20/2025 ABSDATA  608  505  17

INDX  15  12  17

3/19/2025 ABSDATA  608  504  17

INDX  15  12  17

3/18/2025 ABSDATA  608  503  17

INDX  15  12  17

3/17/2025 ABSDATA  608  502  17

INDX  15  12  17

3/16/2025 ABSDATA  608  501  18

INDX  15  12  17

BI Status and last ETL error for KLH_PRD_SRSBIDB01_ABS1

Mon 17/3/2025 Tue 18/3/2025 Wed 19/3/2025 Thu 20/3/2025 Fri 21/3/2025 Sat 22/3/2025

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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BI last ETL error for KLH_PRD_SRSBIDB01_ABS1

NoneMon, 17-03-2025

NoneWed, 19-03-2025

NoneFri, 21-03-2025

NoneSun, 16-03-2025

NoneWed, 19-03-2025

NoneThu, 20-03-2025

NoneSun, 16-03-2025

NoneTue, 18-03-2025

NoneFri, 21-03-2025

NoneSat, 22-03-2025

NoneMon, 17-03-2025

NoneThu, 20-03-2025

NoneSat, 22-03-2025

NoneTue, 18-03-2025
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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