3/15/2025

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage

CLB-APP1-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
3/15/2025 11 39 35 90 100 10 20 99
3/14/2025 11 39 35 90 100 10 20 99
3/13/2025 11 39 35 90 100 10 20 99
3/12/2025 11 39 35 90 100 10 20 99
3/11/2025 11 39 35 91 100 9 20 99
3/10/2025 10 39 35 91 100 9 20 99
3/9/2025 10 39 35 91 100 9 20 99
Harddisk Usage CLB-APP2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
3/15/2025 10 39 35 82 100 18 20 99
3/14/2025 10 39 35 72 100 28 20 99
3/13/2025 10 39 35 73 100 27 20 99
3/12/2025 10 39 35 74 100 26 20 99
3/11/2025 10 39 35 75 100 25 20 99
3/10/2025 10 39 35 76 100 24 20 99
3/9/2025 10 39 35 77 100 23 20 99
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3/15/2025

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage CLB-BI-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/15/2025 19 44 35 20 44 100 56 23
3/14/2025 19 44 35 20 44 100 56 23
3/13/2025 19 44 35 20 43 100 56 23
3/12/2025 19 44 35 20 44 100 56 23
3/11/2025 19 44 35 20 43 100 56 23
3/10/2025 19 44 35 20 44 100 56 23
3/9/2025 19 44 35 20 44 100 56 23
Harddisk Usage CLB-BI2-AMS_FL

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/15/2025 19 44 36 20 53 100 47 22
3/14/2025 19 44 36 20 53 100 47 22
3/13/2025 19 44 36 20 53 100 47 22
3/12/2025 19 44 36 20 53 100 47 22
3/11/2025 19 44 35 20 53 100 47 22
3/10/2025 19 44 35 20 53 100 47 22
3/9/2025 19 44 35 20 53 100 47 22
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3/15/2025

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage

CLB-DBS1-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/15/2025 19 44 35 20 50 100 50 19
3/14/2025 19 44 35 20 50 100 50 20
3/13/2025 19 44 35 20 50 100 50 19
3/12/2025 19 44 35 20 50 100 49 21
3/11/2025 20 44 35 20 51 100 49 22
3/10/2025 20 44 35 20 51 100 49 22
3/9/2025 20 44 35 20 51 100 49 21
Harddisk Usage CLB-DBS2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/15/2025 22 44 34 20 67 100 33 33
3/14/12025 22 44 34 20 67 100 33 33
3/13/2025 22 44 34 20 67 100 33 34
3/12/2025 22 44 34 20 67 100 33 37
3/11/2025 22 44 34 20 67 100 32 38
3/10/2025 22 44 34 20 67 100 32 37
3/9/2025 22 44 34 20 67 100 32 37
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Weekly SLA Customer Report

3/15/2025

Customer

Database ID

Harddisk Usage

CLB OCI AMS Production

196

CLB-RPROXY-AMS

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

3/15/2025 44 39 22 21 99 10

3/14/2025 44 39 22 21 99 10

3/13/2025 44 39 22 21 99 10

3/12/2025 44 39 22 21 99 10

3/11/2025 45 39 22 21 99 10

3/10/2025 45 39 22 21 99 10

3/9/2025 45 39 22 21 99 10

Laundry
Business
Solutions
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3/15/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production ' Laundry
Database ID 196 ‘\' Business

N7 Solutions
Database Performance CLB-BI2-AMS_ABS1_DB_FL
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3/15/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production - Laundry
Database ID 196 ‘\-’ Business
‘I Solutions
Database Performance CLB-BI-AMS_ABS1_DB
200
160

| ‘
120 AL ‘ -

—DB Processes Used

ik P | \
WW vakJ‘uaJ\MﬂuMu,}k kJ’LhJUwL#J'L‘Li\ALLAKJWMMMJ” ﬁMM M“[JWW MWWLQ M;L\nwm “ﬁWMMMJ\MpM LMMM%L Y‘AJ\ M y wﬂ” % L,n‘h T AILM“W W m W*k “L"%l J ™ j M‘ ’LJ“ I‘M ,,Jm}w 483 3221"8?, ::rc(:ed

80

|
40 Nwiv'\hw'h ”U\r\ “\“ﬁ ’ m Lm[h T , \ 1 ‘ m’{M [L}NM’RLHIKJ‘L'M»% LJLM ’\ML}L L1'\J~~M Y g h oy l " “

»W‘m w i w gl TP T ,HWWNWMW fit w\ﬂt WL'“J"]”“'VM’ ol MM LW MM . me n ww ,,W wW'NW m-J“Mth M‘WV“ ULWWMMWWJ\)W
whenf i i

3/10/2025 3/11/2025 3/12/2025 3/13/2025 3/14/2025 3/15/2025

45

40

35

30

25

Sessions Active
20

: . |
MHMMH%&%%MMW MMM%M_MLJWMM 4/ 1%}‘-8215 N TN T VN %JZ‘_MJZISJ_LU_LLLUJIJM Qﬁ_s]%w

Page 6



3/15/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Performance CLB-DBS1-AMS_PROD_ABS1
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3/15/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Performance CLB-DBS2-AMS_PROD_HSBABS1
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3/15/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production ‘ Laundry
Database ID 196 ‘\' Business
‘l Solutions

DATABASE SIZE  CLB-BI2-AMS_ABS1_DB_FL

Database growth over last month
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3/15/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production ‘ Laundry
Database ID 196 ‘\' Business
‘l Solutions

DATABASE SIZE CLB-DBS1-AMS_PROD_ABS1

Database growth over last month
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3/15/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Tablespace CLB-BI2-AMS_ABS1_DB_FL
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3/15/2025 ABSDATA 100 80
INDX 96 80
3/14/2025 ABSDATA 100 80
INDX 96 80
3/13/2025 ABSDATA 100 79
INDX 96 80
3/12/2025 ABSDATA 100 79

INDX 96 80
3/11/2025 ABSDATA 100 79
INDX 96 80
3/10/2025 ABSDATA 100 79
INDX 96 80
3/9/2025 ABSDATA 100 79
INDX 96 80
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Weekly SLA Customer Report

3/15/2025

Customer
Database ID

Database Tablespace

CLB OCI AMS Production
196

CLB-BI-AMS_ABS1_DB

Date
3/15/2025

3/14/2025

3/13/2025

3/12/2025

3/11/2025

3/10/2025

3/9/2025

Tablespace Name Filesize (Gb)
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96

Usedsize (Gb)

80
80
80
80
80
80
80
80
79
80
79
80
79
80

Percentage free

BS

Laundry
Business
Solutions
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3/15/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Tablespace CLB-DBS1-AMS_PROD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3/15/2025 ABSDATA 470 380
INDX 60 28
3/14/2025 ABSDATA 470 380
INDX 60 28
3/13/2025 ABSDATA 470 379
INDX 60 28
3/12/2025 ABSDATA 470 378

INDX 60 27
3/11/2025 ABSDATA 448 378
INDX 60 27
3/10/2025 ABSDATA 448 377
INDX 60 27
3/9/2025 ABSDATA 448 377
INDX 60 27
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3/15/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Bl last ETL error for ~ CLB-BI2-AMS_ABS1 DB _FL

Thu, 13-03-2025 None
Fri, 14-03-2025 None
Sun, 9-03-2025 None
Wed, 12-03-2025 None
Mon, 10-03-2025 None
Sat, 15-03-2025 None
Tue, 11-03-2025 None

Bl last ETL error for ~ CLB-BI-AMS_ABS1_DB

Mon, 10-03-2025 None
Sat, 15-03-2025 None
Thu, 13-03-2025 None
Fri, 14-03-2025 None
Sun, 9-03-2025 None
Tue, 11-03-2025 None
Wed, 12-03-2025 None
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3/15/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Standby Database Health CLB OCI AMS Production

Recovery lag for last 7 days
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3/15/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Laundry
Business
Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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3/15/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production - Laundry
Database ID 196 ‘\-’ Business
‘I Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

3/15/2025

Customer
Database ID

CLB OCI AMS Production
196

ABSSolute Web Component Services
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Laundry
Business
Solutions

——CLB-APP1-AMS_SLOTO03_GWS
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3/15/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production - Laundry
Database ID 196 ‘\-’ Business
Solutions

Disaster per ABS component

1.0
B CLB-APP1-AMS_SLOTO1_APP
0.9 CLB-APP1-AMS_SLOT01_REP
B CLB-APP1-AMS_SLOT02_APP
0.8 B CLB-APP1-AMS_SLOT02_REP
B CLB-APP1-AMS_SLOTO3_APP
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B CLB-APP1-AMS_SLOT03_REP
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: B CLB-APP1-AMS_SLOTO03_WP2
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