Weekly SLA Customer Report

3/8/2025

Customer
Database ID

Harddisk Usage

CLB OCI AMS Production

196

CLB-APP1-AMS

B

Laundry
Business
Solutions

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
3/8/2025 10 39 35 91 100 9 20 99
31712025 10 39 35 91 100 9 20 99
3/6/2025 10 39 35 90 100 10 20 99
3/5/2025 10 39 35 90 100 10 20 99
3/4/2025 10 39 35 90 100 10 20 99
3/3/2025 10 39 35 90 100 10 20 99
3/2/2025 10 39 35 90 100 10 20 99
Harddisk Usage CLB-APP2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /boot (%) /boot (Gb) /boot (Gb) Ivar/oled
3/8/2025 10 39 35 77 100 23 20 99
3/7/2025 10 39 35 75 100 24 20 99
3/6/2025 10 39 35 75 100 25 20 99
3/5/2025 10 39 35 76 100 24 20 99
3/4/2025 10 39 35 77 100 23 20 99
3/3/2025 10 39 35 78 100 22 20 99
3/2/2025 10 39 35 79 100 21 20 99
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3/8/2025

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage CLB-BI-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/8/2025 19 44 35 20 44 100 56 23
3/7/2025 19 44 35 20 44 100 56 23
3/6/2025 19 44 35 20 44 100 56 23
3/5/2025 19 44 35 20 44 100 56 23
3/4/2025 19 44 35 20 44 100 56 23
3/3/2025 20 44 35 20 44 100 56 23
3/2/2025 20 44 35 20 44 100 56 23
Harddisk Usage CLB-BI2-AMS_FL

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/8/2025 19 44 35 20 53 100 47 22
3/7/2025 19 44 35 20 53 100 47 22
3/6/2025 19 44 35 20 53 100 47 22
3/5/2025 19 44 35 20 53 100 47 22
3/4/2025 19 44 35 20 53 100 47 22
3/3/2025 19 44 35 20 53 100 47 22
3/2/2025 19 44 35 20 53 100 47 22
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3/8/2025

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage CLB-DBS1-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) [u01 (%) /u01 (Gb) /u01 (Gb) [u02 (%)
3/8/2025 20 44 35 20 51 100 49 21
3/7/2025 20 44 35 20 51 100 49 21
3/6/2025 20 44 35 20 51 100 49 22
3/5/2025 20 44 35 20 51 100 49 21
3/4/2025 20 44 35 20 52 100 48 20
3/3/2025 20 44 35 20 52 100 48 20
3/2/2025 20 44 35 20 52 100 48 21
Harddisk Usage CLB-DBS2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) Iboot (Gb) u01 (%) /u01 (Gb) /u01 (Gb) u02 (%)
3/8/2025 22 44 34 20 67 100 32 38
3/7/2025 22 44 34 20 67 100 32 37
3/6/2025 22 44 34 20 67 100 32 37
3/5/2025 22 44 34 20 67 100 32 36
3/4/2025 22 44 34 20 67 100 32 36
3/3/2025 22 44 34 20 67 100 32 36
3/2/2025 22 44 34 20 67 100 32 36
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Weekly SLA Customer Report

3/8/2025

Customer
Database ID

Harddisk Usage

CLB OCI AMS Production

196

CLB-RPROXY-AMS

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

3/8/2025 45 39 22 21 99 10

31712025 45 39 22 21 99 10

3/6/2025 45 39 22 21 99 10

3/5/2025 45 39 21 21 99 10

3/4/2025 45 39 21 21 99 10

3/3/2025 45 39 21 21 99 10

3/2/2025 45 39 21 21 99 10

Laundry
Business
Solutions
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3/8/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Performance CLB-BI2-AMS_ABS1_DB_FL
140
120
100 ‘ | ‘ ‘ L | ‘
80 .....,A ekt ) \ bt AL BB o b b bt ol L‘ bt o b ) Mo _‘l_ .‘L,“L Mkt ‘u.‘. el
ua ; ety iR } i iy y h b
—DB Processes Used
DB Sessions Used
60 ——DB Users Connected

40

20 Mol JNI Fp P ‘:;hll’,ﬂ‘m JJI’\AL NW ﬂwﬁ\

TP HE PRt et i b '

3/3/2025 3/4/2025 3/5/2025 3/6/2025 3/7/2025 3/8/2025

Sessions Active

, | 1] il | AN

3/3/2025 3/4/2025 3/5/2025 3/6/2025 3/7/2025 3/8/2025

Page 5



3/8/2025

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Performance CLB-BI-AMS_ABS1_DB
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3/8/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Performance CLB-DBS1-AMS_PROD_ABS1
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3/8/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production - Laundry
Database ID 196 ‘\-’ Business
‘I Solutions

Database Performance CLB-DBS2-AMS_PROD_HSBABS1

DB Processes Max 0
DB Processes Max 4
DB Processes Max 1,000

100

80 |l b H g o g Eh [ b b b co b b o bk bbb b o bbb gl Wlopdecll bbb oblle b bbb g blioc o B ol Dobolis by cphb s il s gy bbb, ol apebils o, o SDEpl bbb abcgn Wb e o b cbhical) by b

AR T AR Hir i P AP L & o e e e

60

—DB Processes Used
DB Sessions Used

40

20

3/3/2025 3/4/2025 3/5/2025 3/6/2025 3/7/2025 3/8/2025

Page 8



3/8/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production ‘ Laundry
Database ID 196 ‘\' Business
‘l Solutions

DATABASE SIZE  CLB-BI2-AMS_ABS1_DB_FL

Database growth over last month
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3/8/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production ‘ Laundry
Database ID 196 ‘\' Business
‘l Solutions

DATABASE SIZE CLB-DBS1-AMS_PROD_ABS1

Database growth over last month
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Weekly SLA Customer Report

3/8/2025

Customer
Database ID

Database Tablespace

CLB OCI AMS Production
196

CLB-BI2-AMS_ABS1_DB_FL

Date
3/8/2025

3/7/2025

3/6/2025

3/5/2025

3/4/2025

3/3/2025

3/2/2025

Tablespace Name Filesize (Gb)
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96

Usedsize (Gb)

79
80
79
80
79
79
79
79
79
79
79
79
79
79

Percentage free

BS

Laundry
Business

Solutions
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Weekly SLA Customer Report

3/8/2025

Customer
Database ID

Database Tablespace

CLB OCI AMS Production
196

CLB-BI-AMS_ABS1_DB

Date
3/8/2025

3/7/2025

3/6/2025

3/5/2025

3/4/2025

3/3/2025

3/2/2025

Tablespace Name Filesize (Gb)
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96

Usedsize (Gb)

79
80
79
80
79
79
79
79
79
79
79
79
79
79

Percentage free

BS

Laundry
Business
Solutions

Page 12



3/8/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Tablespace CLB-DBS1-AMS_PROD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3/8/2025 ABSDATA 448 376
INDX 60 27
3/7/12025 ABSDATA 448 376
INDX 60 27
3/6/2025 ABSDATA 448 375
INDX 60 27
3/5/2025 ABSDATA 448 375
INDX 60 27

3/4/2025 ABSDATA 448 375
INDX 60 27
3/3/2025 ABSDATA 448 374
INDX 60 27
3/2/2025 ABSDATA 448 374
INDX 60 27
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3/8/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Bl last ETL error for ~ CLB-BI2-AMS_ABS1 DB _FL

Sat, 8-03-2025 None
Mon, 3-03-2025 None
Sun, 2-03-2025 None
Fri, 7-03-2025 None
Thu, 6-03-2025 None
Tue, 4-03-2025 None
Wed, 5-03-2025 None

Bl last ETL error for ~ CLB-BI-AMS_ABS1_DB

Thu, 6-03-2025 None
Fri, 7-03-2025 None
Tue, 4-03-2025 None
Sun, 2-03-2025 None
Sat, 8-03-2025 None
Mon, 3-03-2025 None
Wed, 5-03-2025 None

Page 14



3/8/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Standby Database Health CLB OCI AMS Production

Recovery lag for last 7 days

—3/1/2025
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3/8/2025
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3/8/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

ABSSolute Application Server Services

Avg memory used per ABS Server Service

700
600
500
——CLB-APP1-AMS_SLOTO01_APP
2 400 CLB-APP1-AMS_SLOT02_APP
E ——CLB-APP1-AMS_SLOT03_APP
o ——CLB-APP2-AMS_SLOTO01_APP
= 300 ——CLB-APP2-AMS_SLOT02_APP
CLB-APP2-AMS_SLOT03_APP
200
100
0
3/1/2025 3/2/2025 3/3/2025 3/4/2025 3/5/2025 3/6/2025 3/7/2025 3/8/2025
MONITORDATE
Avg users per day per ABS server
60
50
40 —CLB-APP1-AMS_SLOTO01_APP
g CLB-APP1-AMS_SLOTO02_APP
@ 30 —CLB-APP1-AMS_SLOT03_APP
o ——CLB-APP2-AMS_SLOTO01_APP
E ——CLB-APP2-AMS_SLOT02_APP
20 CLB-APP2-AMS_SLOT03_APP
10

3/1/2025 3/2/2025 3/3/2025 3/4/2025 3/5/2025 3/6/2025 3/7/2025 3/8/2025
MONITORDATE

Page 16



Weekly SLA Customer Report

3/8/2025

Customer
Database ID

CLB OCI AMS Production
196

BS

ABSSolute Application ReportServer Services

Laundry
Business
Solutions

Avg memory used per ReportServer Service
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3/8/2025

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

ABSSolute Web Component Services

Avg memory used per ABS Web component
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3/8/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production - Laundry
Database ID 196 ‘\-’ Business
Solutions

Disaster per ABS component
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