Weekly SLA Customer Report

3/1/2025

Customer

Database ID

Harddisk Usage

SPI_Production

49

SPI_PRD_SRV2016-SW1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3/1/2025 39 79 48 55 100 45
2/28/2025 39 79 48 55 100 45
2/27/2025 39 79 48 55 100 45
2/26/2025 39 79 48 55 100 45
2/25/2025 39 79 48 55 100 45
2/24/2025 39 79 48 55 100 45
2/23/2025 39 79 48 55 100 45
Harddisk Usage SPI_PRD_SRV2016-SW2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3/1/2025 33 79 53 59 150 62
2/28/2025 33 79 53 59 150 62
2/2712025 33 79 53 59 150 62
2/26/2025 33 79 53 58 150 62
2/25/2025 33 79 53 58 150 62
2/24/2025 33 79 53 58 150 62
2/23/2025 33 79 53 59 150 62
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Customer SPI_Production
Database ID 49

Database Performance SPI_PRD_SRV2016-SW1_ABS1

100

80 —— _— ——— - — —

A A A A AL AALLAMAAAMAMA

60
—DB Processes Used
DB Sessions Used
——DB Users Connected
40
B N S I D N T I —— SN Y I Y T T S VN N O

2/24/2025 2/25/2025 2/26/2025 2/27/2025 2/28/2025 3/1/2025

Page 2



3/1/2025

- Laundry
A Business
‘I Solutions

\HHHHHHHHHHHHHHIHHIHHHHH‘H‘HH\HHHHHHIHHHHHHHHHH\HHHHHHHIIH\HHHHHHHHHHHHIHIHHH‘\H HHIHHHHHHHH\HHHH\HHHHHHHHHHHIHHIHHHHIHH\HHHHHHHIHL‘H\HHHHHHHHHHHHHHHHHHHHHHHHHH\H\H\\HHHHH\HHHIHHH\\H\HI,\JI\\HH\HHHHHHHHHHHHHH\\\\H\IHH\\\HHHHHIHHHHHHHHH\HHIHHHHr‘w\HHHHHHHHH\HHHIHHHHHHHHIIHHHI

Weekly SLA Customer Report

Customer SPI_Production
Database ID 49

Database Performance SPI_PRD_SRV2016-SW2_HSBABS1
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Customer SPI_Production
Database ID 49
DATABASE SIZE  SPI_PRD_SRV2016-SW1_ABS1
Database growth over last month
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Standby Database Health SPI_Production
Recovery lag for last 7 days
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