3/1/2025

Weekly SLA Customer Report

KBR OCI TOR Production
200

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage

KBR-APP1-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
3/1/2025 20 44 35 85 100 15 20 99
2/28/2025 20 44 35 85 100 15 20 99
2/27/2025 20 44 35 85 100 15 20 99
2/26/2025 20 44 35 85 100 15 20 99
2/25/2025 20 44 35 85 100 15 20 99
2/24/2025 20 44 35 85 100 15 20 99
2/23/2025 20 44 35 85 100 15 20 99
Harddisk Usage KBR-APP2-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
3/1/2025 20 44 35 89 100 11 20 99
2/28/2025 20 44 35 90 100 10 20 99
2/27/2025 20 44 35 90 100 10 20 99
2/26/2025 20 44 35 90 100 10 20 99
2/25/2025 20 44 35 90 100 10 20 99
2/24/2025 20 44 35 90 100 10 20 99
2/23/2025 20 44 35 89 100 11 20 99
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3/1/2025

Weekly SLA Customer Report

KBR OCI TOR Production
200

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage KBR-BI-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/1/2025 10 39 35 20 32 100 68 21
2/28/2025 10 39 35 20 32 100 68 21
212712025 10 39 35 20 32 100 68 21
2/26/2025 10 39 35 20 32 100 68 21
2/25/2025 10 39 35 20 32 100 68 21
2/24/2025 10 39 35 20 32 100 68 21
2/23/2025 10 39 35 20 32 100 68 21
Harddisk Usage KBR-DBS1-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/1/2025 19 44 35 20 70 100 30 34
2/28/2025 19 44 35 20 70 100 30 35
2/27/2025 20 44 35 20 70 100 30 33
2/26/2025 20 44 35 20 70 100 30 34
2/25/2025 20 44 35 20 70 100 30 34
2/24/2025 20 44 35 20 70 100 30 34
2/23/2025 20 44 35 20 70 100 30 34
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3/1/2025

Weekly SLA Customer Report

KBR OCI TOR Production
200

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage

KBR-DBS2-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) [u01 (%) /u01 (Gb) /u01 (Gb) [u02 (%)
3/1/2025 20 44 35 20 1 74 100 26 50
2/28/2025 20 44 35 20 1 74 100 26 50
2/27/2025 20 44 35 20 1 74 100 26 49
2/26/2025 20 44 35 20 1 74 100 26 50
2/25/2025 20 44 35 20 1 74 100 26 50
2/24/2025 20 44 35 20 1 74 100 26 50
2/23/2025 21 44 35 20 1 74 100 26 50
Harddisk Usage KBR-NFS-FTP-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
3/1/2025 28 39 28 95 50 20 1 1 99
2/28/2025 28 39 28 95 50 20 1 1 99
2/27/2025 28 39 28 95 50 20 1 1 99
2/26/2025 28 39 28 95 50 20 1 1 99
2/25/2025 28 39 28 95 50 20 1 1 99
2/24/2025 28 39 28 95 50 20 1 1 99
2/23/2025 28 39 28 95 50 20 1 1 99
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Weekly SLA Customer Report

3/1/2025

Customer

Database ID

Harddisk Usage

KBR OCI TOR Production

200

KBR-RPROXY-TOR

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

3/1/2025 44 39 22 21 99 10

2/28/2025 44 39 22 21 99 10

2/27/2025 44 39 22 21 99 10

2/26/2025 44 39 22 21 99 10

2/25/2025 44 39 22 21 99 10

212412025 44 39 22 21 99 10

2/23/2025 44 39 22 21 99 10

Harddisk Usage KBR-SLAPROXY-TOR
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

3/1/2025 44 39 22 21 99 10

2/28/2025 44 39 22 21 99 10

2/27/2025 44 39 22 21 99 10

2/26/2025 44 39 22 21 99 10

2/25/2025 44 39 22 21 99 10

2/24/2025 44 39 22 21 99 10

2/23/2025 44 39 22 21 99 10

Laundry
Business
Solutions
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' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KBR OCI TOR Production
Database ID 200

Database Performance KBR-BI-TOR_PROD_ABS1
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Weekly SLA Customer Report

Customer KBR OCI TOR Production
Database ID 200

Database Performance KBR-DBS1-TOR_PROD_ABS1

200

160 ql‘l | - d | JJA;."M‘“J | MJ L1 1 MW‘*“mﬁuﬁa NS L MJJ-‘WJ JL} ‘)\MF\\\ s b
) ok b ) T W W RV S AW W R TTI

120 ‘

—DB Processes Used

DB Sessions Used
F‘FW-‘M bl ML S jlh | . e MH‘P J\_L r 1 ——DB Users Connected
w ] 0 I Tl UL

F LW ml
‘ f‘h I ! bl HMJ " I J:J'“L'I W\NLLJ H\vl, d\ ‘
80 7 = 7
[T e I J J\FM LW I e AT 7

il

2/24/2025 2/25/2025 2/26/2025 2/27/2025 2/28/2025 3/1/2025

24

20

Sessions Active

S

MMJMJWM\‘HHH l/'mé” 5\\ \ H}HMM lﬂ\lll\\\ll@li%ﬂozs\\ |/ H{WMZM%W l i [ wza‘/zogs HJ\IH\H\HMHHHHIH\K‘\ 3/1/2011

Page 6



3/1/2025

- Laundry
A Business
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Weekly SLA Customer Report

Customer KBR OCI TOR Production
Database ID 200

Database Performance KBR-DBS2-TOR_PROD_HSBABS1
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Weekly SLA Customer Report

Customer KBR OCI TOR Production ‘ Laundry
Database ID 200 N B us i ness
‘l Solutions

DATABASE SIZE KBR-BI-TOR_PROD_ABS1

Database growth over last month
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Weekly SLA Customer Report

3/1/2025

Customer
Database ID

Database Tablespace

KBR OCI TOR Production
200

KBR-BI-TOR_PROD_ABS1

Date
3/1/2025

2/28/2025

2/27/2025

2/26/2025

2/25/2025

2/24/2025

2/23/2025

Tablespace Name Filesize (Gb)
ABSDATA 60
INDX 56
ABSDATA 60
INDX 56
ABSDATA 60
INDX 56
ABSDATA 60
INDX 56
ABSDATA 60
INDX 56
ABSDATA 60
INDX 56
ABSDATA 60
INDX 56

Usedsize (Gb)

26
25
26
25
26
25
26
25
26
25
26
25
26
25

Percentage free

BS

Laundry
Business
Solutions
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3/1/2025

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KBR OCI TOR Production
Database ID 200

Database Tablespace KBR-DBS1-TOR_PROD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3/1/2025 ABSDATA 119 100
INDX 16 8
2/28/2025 ABSDATA 119 100
INDX 16 8
2/27/2025 ABSDATA 119 99
INDX 16 8
2/26/2025 ABSDATA 119 99
INDX 16 8
2/25/2025 ABSDATA 119 99
INDX 16 8
2/24/2025 ABSDATA 119 99
INDX 16 8
2/23/2025 ABSDATA 119 99

INDX 16 8

Bl last ETL error for KBR-BI-TOR_PROD_ABS1

Mon, 24-02-2025 None
Wed, 26-02-2025 None
Thu, 27-02-2025 None
Fri, 28-02-2025 None
Tue, 25-02-2025 None
Sun, 23-02-2025 None
Sat, 1-03-2025 None
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Weekly SLA Customer Report

Customer KBR OCI TOR Production
Database ID 200

Standby Database Health KBR OCI TOR Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer KBR OCI TOR Production
Database ID 200

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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3/1/2025

Weekly SLA Customer Report

Customer KBR OCI TOR Production - Laundry
Database ID 200 ‘\-’ Business
‘I Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report
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Customer
Database ID

KBR OCI TOR Production

200

ABSSolute Web Component Services
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Weekly SLA Customer Report
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Customer
Database ID

KBR OCI TOR Production
200

Disaster per ABS component
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