Weekly SLA Customer Report

3/1/2025

Customer

Database ID

Harddisk Usage

EUT_Production

114

EUT_EUP_PRD_URVINA22T

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
3/1/2025 35 250 162 22 450 350 70 100 30
2/28/2025 35 250 162 22 450 350 73 100 27
2/27/2025 35 250 162 22 450 350 73 100 27
2/26/2025 35 250 162 22 450 350 73 100 27
2/25/2025 35 250 162 22 450 350 73 100 27
2/24/2025 35 250 162 22 450 350 73 100 27
2/23/2025 35 250 162 22 450 350 73 100 27
Harddisk Usage EUT_URM_PRD_URVINA26

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/1/2025 18 150 123 44 300 167
2/28/2025 18 150 123 45 300 166
212712025 18 150 123 45 300 166
2/26/2025 18 150 123 43 300 171
2/25/2025 17 150 123 43 300 170
2/24/2025 18 150 122 43 300 170
2/23/2025 20 150 120 44 300 169
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Database Performance
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Customer EUT_Production
Database ID 114

Database Tablespace EUT_EUP_PRD_URVINA22T DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
3/1/2025 ABSDATA 146 120
INDX 31 26
2/28/2025 ABSDATA 146 120
INDX 31 26
2/27/2025 ABSDATA 146 120
INDX 31 26
2/26/2025 ABSDATA 146 120
INDX 31 26
2/25/2025 ABSDATA 146 120
INDX 31 26
2/24/2025 ABSDATA 146 120

INDX 31 26
2/23/2025 ABSDATA 146 120
INDX 31 26
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EUT_Production
114

Database Tablespace

EUT_URM_PRD_URVINA26_DB_ABS1

Date
3/1/2025

2/28/2025

2/27/2025

2/26/2025

2/25/2025

2/24/2025

2/23/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

30
8
30
8
30
8
30
8
30
8
30
8
30
8

Usedsize (Gb)

25
6
25
6
25
6
25
6
25
6
25
6
25
6

Percentage free
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Laundry
Business
Solutions

Page 6



