
Weekly SLA Customer Report
2/22/2025

Customer

Database ID

CUS_Production (24/7)

 131

Harddisk Usage CUS_PRD_ABSDB1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on 

E: (%)

Total disk 

space on 

E: (Gb)

Used disk 

space on 

E: (Gb)

2/22/2025 64 199 71 26 1,600 1,180 84 1,000 163

2/21/2025 64 199 71 28 1,600 1,146 83 1,000 175

2/20/2025 64 199 71 29 1,600 1,141 83 1,000 174

2/19/2025 64 199 71 29 1,600 1,143 83 1,000 175

2/18/2025 64 199 71 29 1,600 1,142 82 1,000 175

2/17/2025 64 199 71 29 1,600 1,138 83 1,000 171

2/16/2025 64 199 71 30 1,600 1,124 84 1,000 160

Harddisk Usage CUS_PRD_ABSDB2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

2/22/2025 59 199 81 34 1,500 989

2/21/2025 59 199 81 35 1,500 979

2/20/2025 59 199 81 35 1,500 975

2/19/2025 59 199 81 35 1,500 975

2/18/2025 59 199 81 35 1,500 975

2/17/2025 59 199 81 35 1,500 968

2/16/2025 59 199 81 36 1,500 959
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Harddisk Usage CUS_PRD_ABSPROD1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

2/22/2025 41 299 175

2/21/2025 41 299 175

2/20/2025 42 299 174

2/19/2025 42 299 174

2/18/2025 42 299 174

2/17/2025 42 299 173

2/16/2025 42 299 173

Harddisk Usage CUS_PRD_ABSPROD2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

2/22/2025 51 299 147

2/21/2025 51 299 147

2/20/2025 51 299 147

2/19/2025 51 299 147

2/18/2025 51 299 146

2/17/2025 51 299 145

2/16/2025 51 299 145
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Harddisk Usage CUS_PRD_ABSWEBPROD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

2/22/2025 87 199 26

2/21/2025 87 199 26

2/20/2025 87 199 26

2/19/2025 87 199 26

2/18/2025 87 199 26

2/17/2025 87 199 26

2/16/2025 87 199 26
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Database Performance CUS_PRD_ABSDB1_ABS1
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Database Performance CUS_PRD_ABSDB2_HSBABS1
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DATABASE SIZE CUS_PRD_ABSDB1_ABS1
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Database growth over last month

Database Tablespace CUS_PRD_ABSDB1_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

2/22/2025 ABSDATA  298  248  17

INDX  495  410  17

2/21/2025 ABSDATA  298  248  17

INDX  495  410  17

2/20/2025 ABSDATA  298  248  17

INDX  480  410  15

2/19/2025 ABSDATA  298  247  17

INDX  480  410  15

2/18/2025 ABSDATA  298  247  17

INDX  480  410  15

2/17/2025 ABSDATA  298  247  17

INDX  480  409  15

2/16/2025 ABSDATA  298  247  17

INDX  480  409  15
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CUS_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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