Weekly SLA Customer Report

2/22/2025

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO-ORA01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
2/22/2025 25 279 209 20 447 356 50 447 225
2/21/2025 25 279 208 20 447 356 52 447 216
2/20/2025 26 279 208 20 447 356 54 447 207
2/19/2025 26 279 207 20 447 356 51 447 220
2/18/2025 26 279 207 20 447 356 52 447 214
2/17/2025 26 279 206 20 447 356 54 447 208
2/16/2025 26 279 206 20 447 356 55 447 203
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
2/22/2025 51 279 137 19 447 364 20 447 358
2/21/2025 51 279 136 19 447 364 22 447 350
2/20/2025 51 279 136 19 447 364 24 447 342
2/19/2025 51 279 136 19 447 364 21 447 354
2/18/2025 51 279 136 19 447 364 22 447 348
2/1712025 51 279 136 19 447 364 23 447 342
2/16/2025 51 279 136 19 447 364 25 447 337
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Weekly SLA Customer Report

2/22/2025

Customer
Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOVA-WEB2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/22/2025 61 99 38
2/21/2025 61 99 38
2/20/2025 61 99 38
2/19/2025 61 99 38
2/18/2025 61 99 38
2/17/2025 61 99 38
2/16/2025 61 99 38

BS

Laundry
Business
Solutions

Page 2



2/22/2025

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Laundry
Business
Solutions

Database Performance CLO_PRD_CLO-ORA01_ABS1
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Database Performance CLO_PRD_CLO-ORA02_HSBABS1
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Customer

Database ID

CLO Production
38

DATABASE SIZE ~ CLO_PRD_CLO-ORA01_ABS1

Database Size (GB)
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Database Tablespace CLO_PRD_CLO-ORA01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2/22/2025 ABSDATA 114 95
INDX 297 247
2/21/2025 ABSDATA 114 95
INDX 297 247
2/20/2025 ABSDATA 114 95
INDX 297 247
2/19/2025 ABSDATA 114 95
INDX 297 246
2/18/2025 ABSDATA 114 95
INDX 297 246
2/17/2025 ABSDATA 114 95
INDX 297 246
2/16/2025 ABSDATA 114 95
INDX 297 246
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Standby Database Health CLO Production

Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Mb / day
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ABSSolute Web Component Services

Mb / day
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Disaster per ABS component
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