Weekly SLA Customer Report

2/15/2025

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/15/2025 55 199 89 67 500 163
2/14/2025 55 199 89 67 500 163
2/13/2025 55 199 89 67 500 163
2/12/2025 56 199 89 67 500 163
2/11/2025 56 199 88 67 500 163
2/10/2025 56 199 88 67 500 163
2/9/2025 56 199 88 67 500 166
Harddisk Usage ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/15/2025 62 199 75 54 500 229
2/14/2025 62 199 75 54 500 229
2/13/12025 62 199 75 54 500 229
2/12/2025 62 199 75 54 500 229
2/11/2025 63 199 75 54 500 229
2/10/2025 63 199 75 54 500 229
2/9/2025 64 199 72 54 500 228
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Weekly SLA Customer Report

2/15/2025

Customer
Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/15/2025 36 99 63
2/14/2025 36 99 64
2/13/2025 36 99 64
2/12/2025 36 99 63
2/11/2025 37 99 63
2/10/2025 37 99 63
2/9/2025 35 99 65
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2/15/2025
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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECLABS_ABS1

180

160

140 At

| al P A M\ﬁ AP H i e
u

120 ¥ ey iAtay -

| e
!J‘m nl L‘Il At ﬂwj ‘ i fl 1 M". JI wk W amarin fl ‘HMM‘ fl
m q R

Il M
(AR e mr— T b T SIL IR

100 —DB Processes Used
DB Sessions Used
80 ——DB Users Connected

60 [
il ’IL'N"PU q N.I"' e o hﬂ' i ol I ”‘Jk 24 A A, o
e H IR i

, 1 m f
40 ‘\ LWL A sl { w\ I.r W™ Nl 1 [ h 5, L At n A /A i ....II I .‘n o ‘|

)
T ‘ I T T I ‘ KRR

20

2/10/2025 2/11/2025 2/12/2025 2/13/2025 2/14/2025 2/15/2025

Page 3



Weekly SLA Customer Report

2/15/2025

Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECLABS-TEST_HSBABS1
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45

40

35

30

25

20

2/10/2025 2/11/2025 2/12/2025 2/13/2025 2/14/2025 2/15/2025

Laundry
Business
Solutions

——DB Processes Used
DB Sessions Used

Page 4



Weekly SLA Customer Report

2/15/2025

Customer ECL_Production
Database ID 156
DATABASE SIZE ECL_PRD_ECLABS_ABS1
Database growth over last month
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Weekly SLA Customer Report

2/15/2025

Customer ECL_Production

Database ID 156

Standby Database Health

ECL_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

2/15/2025

Customer
Database ID

ECL_Production

156

ABSSolute Application Server Services

Mb / day

Avg Users
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Weekly SLA Customer Report

2/15/2025

Customer
Database ID

ABSSolute Application ReportServer Services

ECL_Production
156

Mb / day
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2/15/2025

Weekly SLA Customer Report

Customer ECL_Production - Laundry
Database ID 156 ‘\-’ Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Disaster per ABS component
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