Weekly SLA Customer Report

2/15/2025

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO-ORA01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
2/15/2025 26 279 206 20 447 356 48 447 232
2/14/2025 26 279 206 20 447 356 50 447 222
2/13/2025 27 279 205 20 447 356 53 447 209
2/12/2025 27 279 204 20 447 356 51 447 220
2/11/2025 27 279 204 20 447 356 52 447 216
2/10/2025 27 279 203 20 447 356 53 447 208
2/9/2025 27 279 203 20 447 356 55 447 203
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
2/15/2025 51 279 135 19 447 364 19 447 364
2/14/2025 52 279 135 19 447 364 20 447 357
2/13/2025 52 279 135 19 447 364 23 447 343
2/12/2025 52 279 135 19 447 364 21 447 355
2/11/2025 52 279 135 19 447 364 22 447 351
2/10/2025 52 279 135 19 447 364 23 447 343
2/9/2025 52 279 135 19 447 364 25 447 337
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Weekly SLA Customer Report

2/15/2025

Customer
Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOVA-WEB2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/15/2025 62 99 38
2/14/12025 62 99 38
2/13/2025 62 99 38
2/12/2025 62 99 37
2/11/2025 62 99 37
2/10/2025 63 99 37
2/9/2025 63 99 37
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Weekly SLA Customer Report

Customer CLO Production
Database ID 38
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Database Performance CLO_PRD_CLO-ORA01_ABS1
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Weekly SLA Customer Report

2/15/2025

Customer CLO Production
Database ID 38

Database Performance CLO_PRD_CLO-ORA02_HSBABS1
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Weekly SLA Customer Report

2/15/2025

Customer CLO Production
Database ID 38
DATABASE SIZE  CLO_PRD_CLO-ORA01_ABS1
Database growth over last month
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Database Tablespace

CLO_PRD_CLO-ORA01_ABSH1

Date
2/15/2025

2/14/2025

2/13/2025

2/12/2025

2/11/2025

2/10/2025

2/9/2025

Tablespace Name Filesize (Gb)
ABSDATA 114
INDX 297
ABSDATA 114
INDX 297
ABSDATA 114
INDX 297
ABSDATA 114
INDX 297
ABSDATA 114
INDX 297
ABSDATA 114
INDX 297
ABSDATA 114
INDX 297

Usedsize (Gb)
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95
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Customer CLO Production
Database ID 38

Standby Database Health CLO Production
Recovery lag for last 7 days
5 T |
\ | |
\ I \ |
4 I +
| I |
\ I ‘ \
il I | |
2 | ‘ ‘ ‘ ‘ ‘ ‘ |
\ I \ /\A[\ ] | ——2/8/2025
1+ L [V A \ [ VY \ 2/9/2025
——2/10/2025
0 ——2/11/2025
——2/12/2025
2/13/2025
-1 ——2/14/2025
, 2/15/2025
-3
-4
-5

Page 6
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Customer
Database ID

ABSSolute Application Server Services

CLO Production

38

Mb / day

Avg Users
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Weekly SLA Customer Report

2/15/2025

Customer
Database ID

CLO Production
38

ABSSolute Application ReportServer Services

Mb / day
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Customer CLO Production
Database ID 38

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer CLO Production
Database ID 38

Disaster per ABS component
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