2/8/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage Future Live KLH_PRD_SRSBI02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
2/8/2025 49 50 25 32 1,500 1,023 57 100 43
2712025 49 50 25 35 1,500 976 57 100 43
2/6/2025 49 50 25 30 1,500 1,045 57 100 43
2/5/2025 49 50 25 35 1,500 977 57 100 43
2/4/2025 49 50 25 30 1,500 1,043 57 100 43
2/3/2025 49 50 25 38 1,500 933 57 100 43
2/2/2025 49 50 25 38 1,500 930 57 100 43
Harddisk Usage KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
2/8/2025 69 50 16 61 50 20
2/7/12025 69 50 16 61 50 20
2/6/2025 69 50 16 61 50 20
2/5/2025 69 50 16 61 50 20
2/4/2025 69 50 16 60 50 20
2/3/2025 69 50 16 55 50 23
2/2/2025 69 50 16 55 50 23
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Weekly SLA Customer Report

2/8/2025

Customer
Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
2/8/2025 77 50 12 73 50 13
2/7/2025 77 50 12 73 50 13
2/6/2025 77 50 12 73 50 13
2/5/2025 77 50 12 73 50 13
2/4/2025 77 50 12 73 50 13
2/3/2025 77 50 12 72 50 14
2/2/2025 77 50 12 67 50 17
Harddisk Usage KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
2/8/2025 77 50 12 60 50 20
2/7/2025 77 50 12 53 50 24
2/6/2025 77 50 12 53 50 24
2/5/2025 77 50 12 61 50 19
2/4/2025 77 50 12 71 50 15
2/3/2025 77 50 12 73 50 13
2/2/2025 77 50 12 73 50 13

BS
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Weekly SLA Customer Report

2/8/2025

Customer
Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP04

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
2/8/2025 77 50 12 75 50 13
2/7/2025 77 50 12 74 50 13
2/6/2025 77 50 12 75 50 13
2/5/2025 77 50 12 75 50 13
2/4/2025 77 50 12 75 50 13
2/3/2025 77 50 12 75 50 13
2/2/2025 77 50 12 75 50 13
Harddisk Usage KLH_PRD_SRSBI01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
2/8/2025 37 50 31 32 1,500 1,023 35 50 32
2/7/2025 37 50 31 35 1,500 976 35 50 32
2/6/2025 37 50 31 30 1,500 1,045 35 50 32
2/5/2025 37 50 31 35 1,500 977 35 50 32
2/4/2025 37 50 31 30 1,500 1,043 35 50 32
2/3/2025 38 50 31 38 1,500 933 35 50 32
2/2/2025 38 50 31 38 1,500 930 35 50 32
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2/8/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBIDB01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
2/8/2025 75 100 25 32 1,500 1,023 11 400 355
2/7/2025 75 100 25 35 1,500 976 10 400 358
2/6/2025 75 100 25 30 1,500 1,045 10 400 358
2/5/2025 75 100 25 35 1,500 977 10 400 359
2/4/2025 75 100 25 30 1,500 1,043 10 400 358
2/3/2025 75 100 25 38 1,500 933 12 400 353
2/2/2025 75 100 25 38 1,500 930 11 400 354
Harddisk Usage KLH_PRD_SRSBIDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
2/8/2025 50 50 25 32 1,500 1,023 18 500 409
2/7/2025 50 50 25 35 1,500 976 18 500 408
2/6/2025 50 50 25 30 1,500 1,045 18 500 408
2/5/2025 50 50 25 35 1,500 977 18 500 408
2/4/2025 50 50 25 30 1,500 1,043 18 500 408
2/3/2025 50 50 25 38 1,500 933 18 500 408
2/2/2025 50 50 25 38 1,500 930 18 500 408
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2/8/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
2/8/2025 75 100 25 32 1,500 1,023 19 1,000 807
2/7/2025 75 100 25 35 1,500 976 20 1,000 804
2/6/2025 75 100 25 30 1,500 1,045 20 1,000 805
2/5/2025 75 100 25 35 1,500 977 19 1,000 812
2/4/2025 75 100 25 30 1,500 1,043 18 1,000 818
2/3/2025 75 100 25 38 1,500 933 19 1,000 805
2/2/2025 75 100 25 38 1,500 930 19 1,000 814
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
2/8/2025 73 100 27 32 1,500 1,023 23 1,000 772
2/7/2025 73 100 27 35 1,500 976 23 1,000 769
2/6/2025 73 100 27 30 1,500 1,045 23 1,000 769
2/5/2025 73 100 27 35 1,500 977 22 1,000 776
2/4/2025 73 100 27 30 1,500 1,043 22 1,000 782
2/3/2025 73 100 27 38 1,500 933 23 1,000 770
2/2/2025 73 100 27 38 1,500 930 22 1,000 779
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2/8/2025

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivarinfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivarinfs/ora Ivarinfs/ora Ivar/nfs/ora
2/8/2025 62 30 11 36 100 64 32 1,500 1,023
2/7/2025 62 30 11 35 100 65 35 1,500 976
2/6/2025 62 30 11 35 100 65 30 1,500 1,045
2/5/2025 62 30 1" 35 100 65 35 1,500 977
2/4/2025 62 30 11 35 100 65 30 1,500 1,043
2/3/2025 62 30 11 37 100 63 38 1,500 933
2/2/2025 62 30 11 37 100 63 38 1,500 930

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/8/2025 26 100 74
2/7/12025 33 100 67
2/6/2025 48 100 52
2/5/2025 49 100 51
2/4/2025 50 100 50
2/3/2025 29 100 7
2/2/2025 1 100 99
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2/8/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance Future Live KLH_PRD_SRSBIDB02_ABS1
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‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSBIDB01_ABS1
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Weekly SLA Customer Report

2/8/2025

Customer

Database ID 139

Database Performance

KLH_Production (24/7)

KLH_PRD_SRSDB01_ABS1
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2/8/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSDB02 HSBABS1
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2/8/2025

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE Future Live KLH_PRD_SRSBIDB02_ABS1

Database growth over last month
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2/8/2025

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 i
V4 Solutions

DATABASE SIZE ~ KLH_PRD_SRSDBO01_ABS1

Database growth over last month
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2/8/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace Future Live KLH_PRD_SRSBIDB02_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2/8/2025 ABSDATA 138 52
INDX 158 63
2/7/2025 ABSDATA 138 52
INDX 158 63
2/6/2025 ABSDATA 138 52
INDX 158 63
2/5/2025 ABSDATA 138 52
INDX 158 63
2/4/2025 ABSDATA 138 52

INDX 158 63
2/3/2025 ABSDATA 138 52
INDX 158 63
2/2/2025 ABSDATA 138 52
INDX 158 62
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2/8/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
2/8/2025 ABSDATA 88 73 _
INDX 144 124 14
2/7/2025 ABSDATA 88 73 _
INDX 144 124 14
2/6/2025 ABSDATA 88 73 _
INDX 144 124 14
2/5/2025 ABSDATA 88 73 _
INDX 144 123 14
2/4/2025 ABSDATA 88 73 _
INDX 144 123 14
2/3/2025 ABSDATA 88 72 _
INDX 144 123 15
2/2/2025 ABSDATA 88 72 _
INDX 144 123 15
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Weekly SLA Customer Report

2/8/2025

Customer
Database ID 139

Database Tablespace

KLH_Production (24/7)

KLH_PRD_SRSDB01_ABS1

Date Tablespace Name
2/8/2025 ABSDATA
INDX
2/7/2025 ABSDATA
INDX
2/6/2025 ABSDATA
INDX
2/5/2025 ABSDATA
INDX
2/4/2025 ABSDATA
INDX
2/3/2025 ABSDATA
INDX
2/2/2025 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

552
14
552
14
552
14
552
14
552
14
552
14
552
14

Usedsize (Gb)

Percentage free

473 14
12

473 14
12

472 14

1"
472 1
1"
471 1
1"
470 1
1"
468
1"

()]

()]

()]

KLH_PRD_SRSBIDB01_ABS1

BS

Mon 3/2/2025 Tue 4/2/2025 Wed 5/2/2025 Thu 6/2/2025 Fri 7/2/2025 Sat 8/2/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions
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2/8/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Bl last ETL error for ~KLH_PRD_SRSBIDB01_ABS1

Thu, 6-02-2025 None
Sat, 8-02-2025 None
Sun, 2-02-2025 None
Mon, 3-02-2025 None
Fri, 7-02-2025 None
Sun, 2-02-2025 None
Wed, 5-02-2025 None
Wed, 5-02-2025 None
Thu, 6-02-2025 None
Tue, 4-02-2025 None
Mon, 3-02-2025 None
Fri, 7-02-2025 None
Sat, 8-02-2025 None
Tue, 4-02-2025 None
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2/8/2025

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Laundry
Business
Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

2/8/2025

Customer

Database ID

KLH_Production (24/7)

139

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

2/8/2025

Customer
Database ID

KLH_Production (24/7)
139

ABSSolute Web Component Services
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2/8/2025

- Laundry
A Business
V4 Solutions

M KLH_PRD_SRSAPPO1_SLT1_APP
KLH_PRD_SRSAPP01_SLT1_REP
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Disaster per ABS component
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